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Subject: TOYOTA FINANCIAL
SERVICES
6565 HEADQUARTERS
DRIVE
PLANO TX 75024

Consumer Comments

I have a 2004 Toyota Tundra Limited. There is severe frame rot on the frame. Toyota has
recalled 1.5 million trucks and spent 4.3 billion dollars because of the faulty Metal Frames that
they produced and installed with their vehicles. Toyota told me that it was a 15-year warranty on
the frames and that my truck was out of date. I look online and see Tacomas and Tundra getting
their frames replaced as far back as 2000 which goes to show that it is over the 15-year limit. I
have recorded phone call conversations from Toyota customer care and Toyota customer
service,and toyota customer experience that replacing the frames is on a case-by-case basis ,not
the 15-year limited-time warranty on the frame. There are hundreds if not thousands of Toyota
Tacoma and Tundra owners that are driving around as [ type this that are putting many lives in
danger while unknowingly driving their "deathtraps". I want to know the reason why Toyota will
not replace the frame on my truck when they are replacing frames on Tacoma's and Tundra that
are older and more beat up than my truck is.









