From: Ambrose, Ann-Marie L

To: EVOQ (NHTSA); Robertson, Faithia (NHTSA); Lewis, Brenton

Cc: Strasser-King, Marion C; Rosales, Denise; Rosales, Denise CTR (NHTSA)
Subject: ODI-11191706

Date: Wednesday, February 28, 2024 9:17:46 AM

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.

Feb 26

Subject: Re: Request | Il - P'ease Remove Complaint NHTSA ID Number: 11191706
To: nhtsa@mail.us.4me.com

Greeting,
My request to have my complaint was not successful. The complaint was removed from the website for some time,
but now it's back. My location and partial VIN are there. When | requested to have it removed, | meant | wanted it

completely removed. Please remove the complaint in its entirety.

Sincerely,

From: NHTSA Service Desk <noreply@us.4me.com>
Sent: Tuesday, October 10, 2023 4:53 PM

- Please Remove Complaint NHTSA ID Number: 11191706

The following request has been registered for you:

Request ||} ] - P'ease Remove Complaint NHTSA ID Number: 11191706

Have a great day,
NHTSA Service Desk

Thank you

Ann-Marie Ambrose
Quality Analyst
ASRC Federal Holding Company

aambrose@asrcfederal.com
7000 Muirkirk Meadows Drive, Beltsville, MD 20705

asrcfederal.com | Purpose Driven. Enduring Commitment.



The preceding message (including attachments) is covered by the Electronic Communication Privacy Act, 18 U.S.C. sections 2510-2512,
is intended only for the person or entity to which it is addressed, and may contain information that is confidential, protected by attorney-
client or other privilege, or otherwise protected from disclosure by law. If you are not the intended recipient, you are hereby notified that
any retention, dissemination, distribution, or copying of this communication is strictly prohibited. Please reply to the sender that you have
received the message in error and destroy the original message and all copies.





