


I bought 2017 Subaru Impreza Sport in January of 2017. There are two main issues that came up
after driving the car for several months. Subaru was first notified about these issues on 4/1/17
when the car was only at 1,304 miles.

1st issue: Rough idling

A recall was sent out for my car: WTP-75 — loss of fuel pressure from fuel vaporization. The
issue with my car could cause the car to stall and also lead to rough idling. My car was serviced
for this recall in April 2017. After this fix, | noticed that my car's idle was rougher than usual. This
was not occurring when | bought the car at first, but started to occur slowly after the recall and
then got progressively worse as | continued to drive the car. Now the car has an extreme rough
idle when | drive it now and is very uncomfortable to drive.

1 took the car into the dealership where | bought it to have this investigated, Metrowest Subaru
of Natick. The idie would occur once the car was warmed up and driven for a short period of
time. It idles very rough at 600 rpm, which is its idle rpm. | noticed that the fan control had an
effect on the rough idle. When the fan was on, the rough idle decreased. When the fan was off,
the rough idle came back. The rough idle was also occurring only when the car was in drive. In
neutral, there was no rough idle. The idie was becoming extremely noticeable and unpleasant as
| was driving the car over the next year. My teeth would chatter during the rough idle, and
continue to do so as | still drive the car currently. Since | was driving the car every day into
Boston during rush hour, the idle was making the commute very uncomfortable. | relayed all of
this information to the service center at the dealership.

The service center at Metrowest performed an update to the car’'s computer to try and fix this
issue, which they said helped. it did not. In fact, as | drove the car afterwards, the fix they did
was worse since the fan control no longer had an impact on how rough the idle was.

I called Subaru of America and worked with a woman named Melanie. My claim number was SR
_Melanie indicated | should try taking the car to a different Subaru dealership
(but was told by Melanie, not to tell them | already had it looked at somewhere else) since
Metrowest was being very unhelpful with diagnosing the issue. | ended up taking the car to 2
other dealerships, Clay Subaru of Norwood and Cityside Subaru of Belmont. Each time | took it to
a new dealership to have the car looked at, | told the service team that the car needed to be
driven and not just the computer checked. Each time | would take the car in, diagnostics wouid
be run on the car, but the car wouldn’t be physically driven or taken apart to diagnose the issue.
{ would just get a response that there was no issue and that the car was working as designed.
The rough idle has just gotten worse and worse.

My final visit to get the car looked at was a second visit to Cityside Subaru in February 2019. My
issue with how the car was being diagnosed was that each service center would only run
diagnostics and check the car's computer, instead of physically looking at the car under the
hood. | requested a tear down from Melanie of the car, since only corporate Subaru can
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contact Cityside and have them do this (see email chain). They never did the tear down. Instead,
after leaving the car there for aimost 2 weeks, and absolutely no contact from them, they had
only driven the car and run diagnostics again. | didn’t understand why they had the car for so
long if they didn’t do anything in depth. Up until this point, Melanie was very helpful, but after
this last visit to Cityside, she was hard to reach, didn’t respond to to my emails, and when she
did, she was very curt and unhelpful. After reaching out to Melanie finally, she said she couldn’t
have ever authorized a tear down. | ended communication with Melanie after this and decided

authorize a service center to perform a vehicle tear down. Melanie said she would make sure to
to reach out to the NHTSA and Attorney General’s office. ‘

Researching the recall, | found others with the same car as mine had rough idle issues after a fix
was implemented on the car for the recalt mentioned above. The car was driving fine before the
recall, but now has an extreme rough idle after the recall fix. | think that the fix that was done to
the car didn’t actually completely fix the issue since the recall was partly for a rough idle, and yet
the car is now always doing a rough idle constantly. The car is no longer comfortable to drive,
didn’t have these issues at the beginning, and the car is only 2 years old. | think at the least this
car is defective and extremely unpleasant to drive currently. At the worst, | think this car is
dangerous to drive because | think the recall was never truly fixed and the car’s idle is an
indication of this.

Also, in September 2018, Subaru of America sent me a letter indicating that my vehicle now has
an extended New Car Powertrain Limited Warranty, complimentary of Subaru. This makes me
think that Subaru knows there’s an issue with my vehicle, and is trying to placate owners of the
car by extending this warranty since they know there is something defective about it.

Lastly, my partner drives the same make and model car as { do, except it's a year newer than
mine, a 2018 Subaru Impreza Sport. His car does not have the same rough idling issues as mine.
His car's natural idle is 700 rpm, whereas mine is 600 rpm and is problematic. When | took my
car to dealerships to have it checked out, they always tell me there is no problem and that my
car is working "as designed." Since my partner's newer model of the same car does not have the
issues I'm having, it seems that Subaru designed my car model with a flaw and then corrected
the issue when releasing the newer model.

2nd issue: Advertised MPG

The second issue is the car’s advertised MPG in the city. The car is advertised at 27 MPG city
driving. | drove the car everyday from Roslindale to the South End, light to moderate traffic every
day, and maybe the car would get 18 or fewer MPG. | brought this up several times to the Subaru
rep and the dealerships where | had the car looked at for the idling issue. One response |
received was that | was driving the car in “extreme city driving.” City driving is city driving, so it
doesn’t make sense that the car was advertised as having a certain city MPG, but instead I’'m
getting 10 MPG or more below advertised for the vehicle. | would not have bought this car if the
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MPG was listed at 18 or the idling was happening (which it wasn’t at time of purchase).

| personally tested MPG by recording the amount of miles driven and gas put into car, not just
what the car was telling me for gas mileage. | got the same results that the car showed after
testing for several months (around 10 mpg below advertised).

When | was doing research online, | came across a report that Subaru falsified MPG data in
Japan. | think this could be related to the low MPG ’m getting on the car vs. the advertised gas
mileage.

If this car is up to specs, then | think there is something inherently wrong with the car, which is
why | think this car is defective, and the idle was adjusted for the newer 2018-2019 models.

Timeline:

4/01/17 - Metrowest Subaru addresses WTP-75 recall. Also, told them about poor MPG, they
told me the car needed to just be broken in and see how it was at 2000+ miles.

5/24/18 - Took the car to Metrowest to address rough idle and low MPG

6/19/18 - Took the car back to Metrowest about poor MPG/idle.

September 2018 - Subaru of America extends New Car Powertrain Limited Warranty
11/09/18 - Took the car back to Metrowest for rough idle and low MPG

12/03/18 - Took car to Clay Subaru for rough idle and low MPG

1/02/19 - Took car to Cityside Subaru for rough idle and low MPG

2/22/19 - Took car back to Cityside for rough idle and low MPG and to perform car tear down
(which didn’t happen).

See other emails and service documents for more information. I've ailso supplied an email from
Subaru of America with the dates and times that | called them about this issue.
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2 messages

custdirservices <custdirservices@subaru.com> Tue, Apr 30, 2019 at 1:49 PM
Reply-To: custdlIrservices <custdirservices@subaru.com>

oe= I

Per your request, | have included the dates you communicated with Customer Service.

9/1/2017, 5/24/2018, 6/26/2018, 9/12/2018, 11/5/2018, 3/7/2019, 4/30/2019.
Sincerely,
Emmanuel A

Subaru of America, Inc.
Customer/Retailer Services Department

1-800-SUBARU3 (1-800-782-
Service Request Number:;

Tue, Apr 30, 2019 at 2:25 PM

---------- Forwarded message --~------

From:custdirservices <. . = >
Date: Tue, A ¢

Sabject. 5% IR

To: < >

Per your request, | have included the dates you communicated with Customer Service.
9/1/2017, 5/24/2018, 6/26/2018, 9/12/2018, 11/5/2018, 3/7/2019, 4/30/2019.
Sincerely,

Emmanuel A

Subaru of America, Inc.
Customer/Retailer Services Department
1-800-SUBARUS3 (1-800-782-2783)
Service Request Number: 1-43321093298




948 Worcester Road

I MEmOWEST Natick, MA 01760

(508) 651-2000

@ SUBAHU ' Service Direct (508) 315-5176

www.metrowestsubaru.com

VEHICLE I_D MILES IN | MILES OUT DATE/TIME IN DATE OUT INVOICE NO.
4s3GTAMESHI] | 1304 | 1315 {04/01/17 09:22|05/17/17
ROSLINDALE, MA VEHICLE DESCRIPTION _ _ TAGNO. | STATUS
2017 SUBARU IMPREZA SP (LAPIS BLUE) 00088 COMPLETE

CO"T ROL NO. LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE | IN-SERV DATE | DELIV. DATE- { DELIV. MILES TERMS
r B VAR 01/28/17 | 01/28/17 11 No Charge

HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. ENGINE

] DAN MURPHY (18)
CASH{ }| CHECK[ } CHECK #{ ] VISA[ ] MSTRCARD[{ | THANK YOU FOR YOUR BUSINESS!!
DISCOVER( ] AMER EXPRESS{ ] OTEER{ ] CHARGE{ ]
Line Op-Code ' Fail Code Tech Hours  Type Amount
AT WTN-74 A23 Warranty

Congern  The rear view camera image may not display properly. More specifically, due to a
software problem
within the infotainment unit, the following may occur:
During initial boot-up, a memory error might result in ablank screen; or
if multiple processes occur at the same time, the screen might freeze.
If the rear view camera image is not displayed orthe image freezes, it does not
provide an additional
view of the areabehind the vehicle to the driver when the vehicle is in reverse. As
aresult, there is an
increased risk of injury or a crash.
Corraction HARMAN AUDIO / NAVI UNIT
Tc REPROGRAMMING (INC. VERSION ID &
OPERATION CHECKS)
A103-118 0.6
WTN-74 RC

LA

WTN-74 RC
HARMAN AUDIO / NAVI UNIT, VERSION ID &
OPERATION CHECKS ONLY A103-110 0.4

[Part Number ~ Description . Qty.
52811FLOOA ACTV G ASHTR 1
B * 00 A23 Warranty
Concern CUSTOMER STATES CHECK ENGINE LIGHT ISON

CHECK AND ADVISE
Caus SCANED FOR FAULT CODES FOUND CODE U0824 GRILLE SHUUTER

FAILURE
CorreL:(ion TRSTED AND FAILED REMOVED AND INSTALLEDNEW SHUUTER
GRILLE840001 .5 86001 .4 FCF42

cC" WTP75 A23 Warranty

Concern  PRODUCT CAMPAIGN ON MY2017 4DR AND 5DR IMPREZA ECU SOFT WARE
T UPDATE 145538 .4 WTP75 CID XH3J110D

05/17/17109:48 INVOICE CUSTOMER COPY Page 1 of 2







{ METROWEST

948 Worcester Road
Natick, MA 01760
(508) 651-2000
Service Direct (S08) 315-5176
www.metrowestsubaru.com

VEHICLE ID

MILES IN {MILES OUT| DATE/TIME IN DATE OUT | INVOICE NO.
s i e

4S3GTAM6GSH 3167

3167

07/06/17 12:34

o706/17| R

VEHICLE DESCRIPTION

LINDALE, MA

TAGNO.

STATUS

2017 SUBARU IMPREZA SP (LAPIS BLUE)

00880

COMPLETE

CUST. LABOR RATE

PROD. DATE

IN-SERV DATE

DELWV. DATE

DELIV. MILES

TERMS

VAR

01/28/17

01/28/17

11

No Charge

CELL PHONE

SERV. ADV.

ENGINE

OME PHONE

STOCK NO.
I S SEAN FITZPATRICK (839

CHETK #{ ] VISA[ ] MSTRCARD{ ] ITHANK YOU FOR YOUR BUSINESS!!
OTHER[ | CHARGE[ }

Fall Code

CASH{ )
DISCQVER[ ]

Line

CHECK! ]
AMER EXPRESS({ |

Op-Code Tech Type Amount |

, 6019 A79 Warranty
Concern CUSTOMER STATES THE THE SRS AIR BAG LIGHT COMES ON. REQUESTS
CHECK ANDADVISE.
TECHNICIAN FINDS ALL SYSTEMS IN WORKING ORDER. ALL SYSTEMS
CALIBERATEDPROPERLY.
TECHNICIAN TESTED ALL FUSES, CHECKED CONNECTORS ETC,
rrection CUSTOMER ADVISED TO MONITOR.
UuYGoo
.5 FOR TESTING AND DIAGNOSIS

Hours

Cause

Cq

Technician Summary
Lines
A

Customer Totals

Technician License

A7% |DIEN LE

Amount

Chfrge Description
No Charge

TO[TAL CUSTOMER

THE FALCTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH RESPECT
TO THE| SALE OF THIS ITEM/ITEMS. THE SELLER HEREBY EXNFRESSLY
DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMFLIED, INCLUDING ANY
IMPLIED WARRANTY OF MERCHANTABILITY CR FITNESS FOR A PARTICULAL
PURPCSE, THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY PERSON TC
ASSUME| FOR IT ANY LIABILITY IN CONNECTION WITH THE SRLE OF THIS
ITEM/ITEMS

CUSTOMER SIGNATURE t

INVOICE

THANK YOU FOR YOUR BUSINESS!!
DAN MURFHY SERVICE MANAGER

07/06/17 13:35 CUSTOMER COPY
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948 Worcester Road

( M ETROWE ST Natick, MA 01760

! - » (508) 651-2000
@ SUBARU. Service Direct (508) 315-5176
5 www.metrowestsubaru.com
VEHICLE ID v MILES IN | MILES OUT DATE/TIME IN DATE OUT INVOICE NO.
4ssc;TAM65H:_ 10454 | 10454 |05/24/18 12:55{05/25/18
ROSLINDALE, M VEHICLE DESCRIPTION TAG NO. STATUS
2017 SUBARU IMPREZA SP (LAPIS BLUE) 02235 COMPLETE
CO OL NO. LICENSE PLATE NO. | CUST.LABOR RATE | PROD. DATE | IN-SERV DATE | DELIV. DATE DELIV. MILES TERMS
VAR 01/28/17 | 01/28/17 1 No Charge
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. ENGINE
1 T DAN MURPHY (18)
g?ggévéR[C?EC}fw(E]}i Eigﬁgés?[] QT}{Q:Q(V§SAC[R))\RG}E{?TTCARD£ ] ‘!THAM\ YOU FOR YOUR BUSINESS!!
Line Op-Code Fall Code Tech Hours Type Amount
A" CS A58 Warranty

Concern CUSTOMER STATES BLOWER MOTOR MAKES A WINDING NOISE AND
i VEHICLE VIBRATES WHEN AC IS NOT ON WHEN STOPPED

Correction TECH ORDER A NEW BLOWER MOTOR
A870241 .6 UAM
| Part Number Description Qty.
72223FL0O0A MOTOR ASSEMBLY 1
B * CS A58 Warranty
Conc%m CUSTOMER ALSO STATES SHE HAS AN ISSUE WITH THE AIRBAG SYSTEM

TELLS HER THAT THE SYSTEM IS NOT WORKING SHE NOTICED IT WHEN IT
IS REALLY HOT OR CLOSE TO 89 DEGREES. SHE ALSO STATES THE CITY
DRIVING AND HIGHWAY DRIVING READS LOW.

Corregtion TECH FOUND BULLETIN FOR AIRBAG AND ORDER NEW WARNING BOX
ASSEMBLY. TECH INSTALL NEW WARNING BOX AND RECHECK - OK
A820-495 .7 URE-43

| Part Number Description Qty. |
85271FLOOB WARNING BOX AS 1
C 00 A58 Warranty
Concetn CUSTOMER STATES VEHILCE VIBRATES AT IDLE BUT NOT WITH THE
BLOWER MOTOR ON CHECK AND ADVISE
Cause QUICK SERVICE
Correction TECH RESET ECM MEMORY AND LET VEHICLE RELEARN ITS {DLE.
A100-009 BZA-85
Technician Summary
ID Technician License Lines
A58 Sang Nguyen ABC
05/25/18 1&33 INVOICE CUSTOMER COPY
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VEHICLE ID MILES IN [ MILES QUT DATE/TIME IN DATE OUT |  INVOICE NO.
4S3GTAME5H3 10454 | 10454 |05/24/18 12:55|05/25/18| [N |
ROSLINDALE, M VEHICLE DESCRIPTION TAG NO. STATUS
2017 SUBARU IMPREZA SP (LAPIS BLUE) 02235 COMPLETE
LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE | IN-SERV DATE | DELIV. DATE { DELIV. MILES TERMS
VAR 01/28/17 | 01/28/17 11 No Charge
H PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. ENGINE {
DAN MURPHY (18)
Totals
Amount
Total Amount Due $0.00
TOTAL CUSTOMER No Charge
THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTIES WITH RESPECT ‘
TO THE SALE OF THIS ITEM/ITEMS. THE SELLER HEREBY EXPRESSLY
DISCLAIDLE ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY l You may be selected by Subaru to leave feedback about your visit,
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAL we hope that we have FAR EXCEEDED YOUR EXPECTATION !!
PURPOSE. | THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY PERSON TO ‘
ASSUME FQR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF THIS i Thank You
ITEM/ITEKS ! Chris Sousa
Service Manager
l Metrowest Subaru
CUSTOMER | SIGNATURE
05/25/18 16:33 INVOICE CUSTOMER COPY Page 20f2




948 Worcester Road

\
§
| METROWEST |

(508) 651-2000

@ SUEARU i Service Direct (508) 315-5176

www.metronestsubaru.com

VEHICLE ID MILES IN | MILES OUT DATE/TIME iN DATEOUT | INVOICE NO.
4s3GTAMeSHIJ] | 10898 | 10898 [06/10/18 18:05]07/20/18
ROSLINDALE, MA VEHICLE DESCRIPTION TAG NO. STATUS
2017 SUBARU IMPREZA SP (LAPIS BLUE) 03304 COMPLETE
CONTROL NO, LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE | IN-SERV DATE | DELiV.DATE | DELIV. MILES TERMS
, VAR 01/28117 | 01/2817 | 11 No Charge
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. ENGINE
I . [ o o
g?ggér_%R!CI;ECKéE}R ggggggs?[] OTH%R{\I?SAéHARGg?T?CARD( i ITHANK YOU FOR YOQUR BUSINESS!!
Line Op-Code Fall Code Tech Hours Type Amount
A CS A36 Customer $0.00
Concem CUSTOMER STATES VEHICLE IS GETTING VERY POOR FUEL MILEAGE.
CUSTOMER OBSERVED APPROX 18MPG IN THE LAST 200 MILES DRIVEN

Correction no condition

s
Line Total... $0.00
Totals
Amount
Total Amount Due $0.00
TOTAL CUSTOMER No Charge

THE FACTORY WARRANTY CONSTITUTES ALL OF THE WARRANTItS WITH RESPECT
TO THR SALE CF THIS ITEM/ITEMS. THE SELLER HEREBY EX SSLY
DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY You may be selected by Subaru to leave feedback abouf your visit,
IMPLIZD WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAL we hope that we have FAR EXCEEDED YOUR EXPECTATION !
PURPO4E. THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY PERSON TO
ASSUMB FOR IT ANY LIABILITY IN CONNECTION WITH THE SARLE OF THIS
ITEM/JTEMS

Tharnk You
Chris Sousa
Service Manager
Metrowest Subaru

CUSTOMER SIGNATURE —_—

07/20/18 07:52 INVOICE CUSTOMER COPY Page 1 of 1




Whie
. 948 Worcester Road
METROWEST Natek MADITE  [(): 54
(508) 651-2000
@ SUBARLU Service Direct (508) 315-5176 LI N
' www.metrowestsubaru.com
VEMICLE 1D MILESIN |MILESOUT| DATE/TIMEIN | DATEOUT| INVOICE NO.
4S3GTAM65H 13831 13831 |11/09/18 17:30{11/12/18
ROSLINDALE, MA- VEHICLE DESCRIPTION TAGNO. STATUS
2017 SUBARU IMPREZA SP (LAPIS BLUE) 00398 COMPLETE
CONTROL NO. LICENSE PLATENO. | CUST. LABOR RATE | PROD. DATE | IN-SERV DATE | DELIV. DATE | DELIV. MILES TERMS
VAR 01/28/17 | 01/28/17 11 No Charge
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. ENGINE
— ALEX MCCRAE (A80)
CASHI[ | CHECK{ )] CHECK #I[ 1 VISA({ ] MSTRCARD! ] !THANK YOU FOR YOUR BUSINESS!!
DISCOVER([|] AMER EXPRESS{ ] OTHER[ ] CHARGE[ ] [
Line Op-Cade Fail Code Tech Hours Type Amount
A" MULTI A58 Customer $0.00
Concern PERFORM METROWEST SUBARU MULTI POINT INSPECTION
Correcl!ion VISUAL INSPECTION PERFORMED SEE ATTACHED REPORT
Line Total... $0.00
B * CS A58 Customer $0.00
Conoe(’n CUSTOMER STATES THE CAR GETTING 10 MILES BELOW WHAT IS
ADVERTISED. SHE HAS HAD THIS ISSUE BEFORE.
Correction TECH INSPECT VEHICLE AND NOTICE TRIP METERS WERE NOT RESET L R a
TOGETHER AND THE MILEGES BETWEEN THEM WERE FAR APART WHICH = Se€ ATTac g C
WILL GIVE A LOWER NUMBER. THE NUMBER ON THE DASH IS JUST AN Muomk
ESTIMATE OF THE VEHICLE SPEED AND MILEGES TOGETHER. NUMBER IS
ALSO AFFECTED BY THE WAY THE CUSTOMER DRIVE VEHICLE AND
WEATHER CONDITION, THE NUMBER ADVERTISED IS PREFORM IN
PREFECT WEATHER AND FLAT GROUND. TECH RESET TRIP METERS AND
ROADTEST VEHICLE, THE NUMBER IS ALREADY DIFFERENT FROM
BEFORE.
Line Total... $0.00
c* CS A58 Warranty
Concern CUSTOMER STATES THE CAR HAS A ROUGH IDLE WHEN THE CAR IS
STOPPED. IF THE FAN IS OFF THE CAR HAS A ROUGH IDLE WHEN ITS IN
DRIVE, IT GOES AWAY WHEN THE FAN IS ON.
Correction TECH INSPECT AND FOUND ECM REFLASH FOR CONCERN, TECH
PREFORM REFLASH AND ROADTEST VEHICLE WITH NO PROBLEM
NEW CID - XH3J261D
Technician Summary
ID Technician License Lines
A58 Sang Nguyen e
\
1112118 13:48 INVOICE CUSTOMER COPY
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o Clay Subaru
: ot Providenen vlighway

£ R R rierth - Aatemile
e/"‘ L AL

\3"1\4(\04 l“’\ 02062

VEHICLE D MILES IN |MILESOUT| DATE/TIMEIN | DATEOUT | INVOICE NO.
ASIGTAMGSHI NN | 14070 | 14010 |12/03/18 12:52[12/04/18
i VEHICLE DESCRIPTION TAG NO. STATUS
! ?01 7 CUBARU IMPREZA SE (BLUE) 01226 COMPLETE
NSF PLATENO. . 7% 1 ABOR RATE | PROC. CATC [IN-SERV DATE [ DELW.DATE | DELIV. MILES TERMS
f 1 | 01/64/17 | 01/2817 | 01/28/17 No Charge
HOME PHOME AR PHONE | (it “HONE STOCK N, SERV. ADV. RO COMMENT
; 1 ROBERT MONTPELLIER (639) 2.0L L4 GAS
Line , ,C'p'c"_d,e_ o fa__ni Code L T_ech Hours Type Amount
A 0t*MULTIP Internal

Concprn  CLAY SUBARU TECHNICIAN WILL PERFORM A COMPLIMENTARY SUBARU
MULT! POIMNT INSPECTION ON YOUR VEHICLE.

Corrgction PERFORM SUBARU MULTI POINT INSPECTION COMPLETE MULTI POINT
INSPECTICHN WORKSHLET FOR CUSETOMER DOCUMENT ANY
RECOI‘.:M‘N”ED ITEMS

B 01VWALY - - Intarnal

Concern  CLAY SUBARU SERVICE ADVISCR PERFORMED VEHICLE WALKAROUND
INSPECTION CON YOUR VEHICLE.
! CaUT PERFORMED VEHICLE WALKAROUND INSPECTICN.

Corraction PERFORMED VEHICLE WALKAROUND INSPECTION.

Cc A01 Internal
Congern  Customer siates vehicle is getting 16 mpg city and 26 mpg and states that is
keneath the factory standard for this vehicle; piease advise
Corrgction TECH FOUND NO TROUBLE CODES IN SYSTEM IN MEMORY OR ACTIVE.ALL
SYSTEME ARLE OPERATING PROPERLY AS DESIGNED. NO PROBLEMS

|
|
|

FOUND
NOTE:CAR HAS A RIIVIOTE START,GAS MILAGE CAN DROP AS CAR SITS AT
IDLE

D - AO1 Internal

Conti::rn Customer states vehicle is rough on idle intermittently

Correction UNABLE TO DUPLICATE CUSTOMER CONCERN. NO TROUBLE CODES
FOUND IN SYSTEM

ALL SYSTEMS ARE OPERATING PROPERLY AS DESIGNED

NO PROBLEMS FOUND

E + 47ENTERP A01 Internal

Congern  SUBLET TO ENT=RPRISE FOR RENTAL.
Cause SUBLET TO ENTERFRISE FOR RE!TAL.
Correction SUBLET TO ENTERPRISE FOR RENTAL.

Subiet Code Vandor Name " PO#/ Description
ENTERPRISE RENT-A-CA PO#-

12:04/18 1508 INVCICE CUSTOMER COPY Page 1 of 2










» SUBARU

Subaru of America, Inc.
PO Box 9103

Camden, NJ 08103-9877
1-844-373-6622
www.subaru.com

VIN: CSBGTAMGSHa-

""“““"“““i| ’lI("ALL FOR AADC 021 TihopRETS
ROSLINDALE, MA
||||um||"m|u||||| TUTTU LLOT! |||||l||||||u"||||||||

September 2018

: important Notice:
Warranty Extension for Continuously Variable Transmission (CVT) 2016-2017 Legacy/Outback,
Impreza, WRX, Crosstrek, and Forester

Dear Subaru Owner;

As part of Subaru’s dedication to customer satisfaction, this letter is to inform you of an extension to the
New Car Powertrain Limited Warranty for your vehicle’s Continuously Variable Transmission (CVT).
Subaru is implementing a CVT Warranty Extension program which extends warranty coverage for the
CVT on the models listed above that were sold or leased in the United States,

Please note that this is not a recall, and it does not impact the safety of your vehicle. If your vehicle is
pperating as expected, you do not need to take your vehicle to a Stbaru retailer for repairs.

OTE: No action is required by you to receive the benefit of this warranty extension. The extension
as been automatically applied to your vehicle.

CVT Warranty Extension

The CVT Warranty Extension extends the affected vehicle’s original New Car Powertrain Limited
Warranty as it applies to the CVT.

For all vehicles listed above:

¢ A one-year coverage period is available for all eligible vehicles listed above regardless of mileage
and warranty start date and is effective now through September 30, 2019,

e For vehicles that are more than ten (10) years old or have more than one hundred thousand
(100,000) miles, inspections or repairs under this one-year coverage period must be completed on
or before September 30, 2019.

for vehicles less than 10 years old with 100,000 miles or less after September 30, 2019:

e The coverage period extends the vehicle’s New Car Powertrain Limited Warranty as it applies to
the CVT to ten (10) years or one hundred thousand (100,000) miles (whichever occurs first).

e Inspections or repairs under this coverage period must be completed prior to the expiration of that
ten-year or one-hundred-thousand mile period (whichever occurs first).
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ten-year or one-hundred-thousand mile period (whichever occurs first).

Dnly if you have a concern with your CVT would you need to schedule an appointment with an authorized
Subaru retailer for a free inspection. The inspection will take approximately forty (40) minutes. However,
t may be necessary to leave your vehicle for a longer time on the day of your scheduled appointment to
allow your retailer tlexibility in scheduling.

a subsidiary of SUBARU CORPORATION
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custdlrserwces <custdlrserwces@subaru com> Mon Nov 5, 2018 at 11 42 AM

Reply-To: custdirservices < ices@s U, >
To:

Dea/N

Please send me the date and time of your appointment and where you are taking the vehicle. | will then be
able to follow up with you after your appointment.

Sincerely,

Melanie Crane
Subaru of America, Inc.
Customer/Retailer Services Department

1-800-SUBARUS3 (1-800-782-
Service Request Number

Mon, Nov 5, 2018 at 1:05 PM

0. custdirservices@subaru.com

Hi Melanie,

Thanks for talking with me earlier. We decided to still take the car to Metrowest Subaru in Natick, MA. It's
scheduled to be dropped off on November 9th at 5:45pm.

[Quotex] toxt Hindden!

custdlrservuces <custdlrservuces@subaru com> Mon, Nov 5, 2018 at 1:51 PM
Re r < >
To:

Great. | will follow up with you after your appointment.
Melanie

[THREAD ID:1-HCVIYWN]
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