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Osceola (574) 674-6306
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- g 2 VEHICLE ID MILES IN | MILES OUT DATE/TIME IN DATEOUT { INVOICE NO.

V' 2C4RDGCG7D_ 85665 | 85687 [01/29/1909:02{01/31/19 -
HART, | VEHICLE DESCRIPTION TAG NO. STATUS

2013 DODGE GRAND CARA 00647 COMPLETE
SONTROL NO. UCENSE PLATENO. | CUST. LABOR RATE | PROD. DATE |IN-SERV DATE| DELIV.DATE | DELIV. MILES TERMS

Cash
JOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. RO COMMENT

O NICOLE MARTINEZ (682)

TERMS: CASH OR CREDIT CARD THANK YOU FOR YOUR BUSINESS. IT'S OUR AIM TO PERFORM ALL REPAIRS TO
PARTS & ACCESSORIES INSTALLED ARE COVERED (PARTS & LABOR) YOUR COMPLETE SATISFACTION. IF OUR SERVICE WAS SATISFACTORY TELL
FOR 12MNTHS / 12KMI, WHICHEVER COMES FIRST FROM INSTALL. YOUR FRIENDS, IF NOT PLEASE TELL US.

ne Op-Code Fail Code Tech  Hours Type Amount

A * 9090 A70 Internal

oncern  Multi-point inspection (according to maintenance interval)
AuUSe FOUND REAR BEAINGS MAKING NOISE
rrection DECLINED

-

3 MRT A70 Customer $125.00
ncern __Customer States vehicle shuts off while driving, within 5 miles the vehicle will shut

off 3 tim k and advise, see history """
wse NO DTCS FOUND, COULD NOT DUPL SUE, TEST DROVE SEVESRAL

MILES AND COULD NOT DUPLICATE VEHICLE SHUTTING OFF, TiPM MAY BE
CAUSING THIS ISSUE BUT COULD NOT VERIFY NOT BEING ABLE TO
DUPLICATE CONCERN

tection NO DTCS FOUND, COULD NOT DUPLICATE ISSUE, TEST DROVE SEVESRAL
MILES AND COULD NOT DUPLICATE VEHICLE SHUTTING OFF

Line Total... $125.00

arranty Claim Type: w Authorization Code: Service Cont No:

Totals

Labor $125.00
Doc Fee $1.00
Total Amount Due $126.00

|
‘ TOTAL CREDIT CARD ;zom/

STATEMENT OF DISCLAIMER off (3=

warranty constitutes all of the warranties with respect |On behalf of servicing dealer, I hereby certify that the

* of this item/items. The Seller hereby expressly information contained hereon is accurate unless otherwige shown.

11 warranties either express or implied, including any Warranty services described were performed at no charge to owner.

‘ranty of merchantability or fitness for a particular There was no indication from the appearance of the vehicle or

! eller neither assumes nor authorizes any other person to |otherwise, that part repaired or replaced under this claim had
it any liability in connection with the sale of this been connected y way with any accident, negligence, or misuse.

Records suppo this claim are available for (1) Lyear from the
date of otifi- cationfat the servicing deafler for

inspection actuer"s\fp?:sentative. \ g}

CUSTOMER SIGNATURE (SIGNED) DEALER, GENERAL aﬁ)ll\#e)GER OR AUTHORIZED PERSON

2 INVOICE CUSTOMER COPY Page 1 of 1
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- . Phone (574) 264-1174 '

Osceola (574) 674-6306
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= S 4 -@. Jeep oy el TRUCK
— VEHICLE D MILESIN [MRESOUT| DATE/TMEIN |DATEOUT| INVOICE NO.
— — — — 2C4RDGCG7D 81377 | 81377 |06/29/18 11:36/06/29/18
ELKHART, INNGEGEGEGB VEHICLE DESCRIPTION TAG NO. STATUS
2013 DODGE GRAND CARA () 07721 COMPLETE
CONTROL NO. LICENSE PLATE NO. | CUST.LABORRATE | PROD. DATE |IN-SERV DATE | DELIV. DATE | DELIV. MILES TERMS
; No Charge
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. RO COMMENT
MICHAEL BALLOWE (129)
TERMS: CASH OR CTRESIT Iasc | THANK YOU FOR YOUR BUSINESS. IT'S OUR AIM TO PERFORM ALL REPAIRS T0
PARTS & ACTESSORIZS I "= {FARTS & LABOR) |  YOUR COMPLETE SATISFACTION. IF OUR SERVICE WAS SATISFACTORY TELL
FOR 12MNTHS / 12RMI, IRST FROM INSTALL. i YOUR FRIENDS, IF NOT PLEASE TELL US.
Line Op-Code Fail Code Tech Hours Type Amount
A" R A28 Warranty
Concern PERFORM RECALL P25, PARTS HERE
Cause recall p25
Correction inspectes wiring ok installed switch per recall p25
= m|
| Part Number Description Qty. |
CBXZP252AA SWITCH QUART 1
B * MPVI A28 Internal
Concern  MULTI POINT VEHICLE INSPECTION
Cause courtesy inspection
Correction see check sheet
Warranty Claim Type: W Authorization Code: Service Cont No:
Totals
Amount
Total Amount Due $0.00
TOTAL CUSTOMER No Charge
STATEMENT OF DISCLAIMER
The factory warranty constitutes all of the warranties with respect |On behalf of servicing dealer, I hereby certify that the
to the sale of this item/items. The Seller hereby expressly information contained hereon is accurate unless otherwise shown.
disclaims all warranties either express or implied, including any Warranty services described were performed at no charge to owner.
implied warranty of merchantability or fitness for a particular There was no indication from the appearance of the vehicle or
purpose. Seller neither assumes nor authorizes any other person to |otherwise, that any part repaired or replaced under this claim had
assume for it any liability in connection with the sale of this been connected in any way with any accident, negligence, or misuse.
item/items. Records supporting this claim are available for (1) year from the
date of payment notifi- cation at the servicing dealer for
inspection by manufacturer's representative.
CUSTOMER SIGNATURE (SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON
(DATE)
06/29/18 13.02 INVOICE CUSTOMER COPY

Page 1 of 1




. R | TAGNG | STATUS
. 2013 DODGE GRAND CARA ;03825 ‘ COMPLETE
CONTROL 80 LICEMSE PLATE NO. | CUST. tABORRATE | PROD. DATE |IN-SERVDATE | DELIV.DATE | DELIV. MILES TERMS
- = Cash
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. RO COMMENT
X ] MICHAEL BALLOWE (129)
Totals
Amount
Parts $470.76
Disc.Labor -$75.70
Disc.Parts -$47.08
SalesTax $32.95
Labor $625.00
Enviro Fee $32.00
Doc Fee $1.00
Labor-Other $131.98
Misc.Chg $80.38
Total Amount Due - $1,260.27
TOTAL CREDIT CARD $1,280.27 j
STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the warranties with respect
to the sale of this item/items. The Seller hereby expressly
disclaims all warranties either express or implied, including any
implied warranty of merchantability or fitness for a particular
Seller neither assumes nor authorizes any other person to
assume for it any liability in connection with the sale of this

purpose.

item/items.

CUSTOMER SIGNATURE (S

On behalf of servicing dealer, I hereby certify that the
information contained hereon is accurate unless otherwise shown.
Warranty services described were performed at no charge to owner.
There was no indication from the appearance of the vehicie or

otherwise, that any part repaired or replaced under thi
n any way with any accident, negligenc
ng this claim are avgilable for (1) _.yve

notifi- cation at r_hz ervicing deajerf for
T 1] |

claim had
or misuse.
from the

) DEALER, GENERAL mMAA[;I_Aé)GEH OR AUTHORIZED PERSON

11/16/18 14:39
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3 1AG NO. STATUS
) 2013 DODGE GRAND CARA 03825 COMPLETE
COMYROL MO. UCEMSE PLATE NO. | CUST. LABOR RATE | PROD. DATE | N-SERV DATE | DELIV. DATE | DELIV. MLES TERMS
___- Cash
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. RO COMMENT
MICHAEL BALLOWE (129)
Line Op-Code Fail Code Tech Hours Type Amount
D + Continued
| Part Number Description Qty. Unit Price _Ext. Price
68163848AB ANTIFREEZCOOLA 1 $35.42 $35.42
Parts Total... $35.42
| Misc. Code Description Qty. Unit Price __Ext. Price
BGCSM PARTS 1.0 $31.08 $31.08
Misc Total...  $31.08
Line Total... $132.49
E + MISC A70 Customer $375.00
Concern  Customer states remove replace spark plugs
Cause RECOMMEND SPARK PLUGS AS PER MILEAGE
Correction REMOVED UPPER INTAKE, REMOVED AND REPLACED SPARK PLUGS
| Part Number Description Qty. UnitPrice Ext. Price
SP149125AE SPARK PLUNONE 6 $23.14 $138.84
Parts Total... $138.84
Line Total... $513.84
F + MISC A70 Customer $125.00
Concern  Customer states remove replace gaskets
Cause RESEALED UPPER INTAKE
Correction REMOVED AND REPLACED UPPER INTAKE GSKTS
| Part Number Description Qty. Unit Price Ext. Price
5184562AC GASKET-INTAKE PLENUM 6. $8.25 $49.50
Parts Total...  $49.50
Line Total... $174.50
Warranty Claim Type: w Authorization Code: Service Cont No:
11/16/18 14:39 INVOICE CUSTOMER COPY
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Phone (574) 264-1174
Osceola (574) 674-6306
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BUICK

\_——-—" ; 920 N. Nappaned Street - Elkhart, IN 46514

LOCHMANDY-MOTORS o I

s VEHICLE ID MILESIN |MILESOUT| DATEMTIMEIN | DATEOUT | INVOICE NO.
I 2C4RDGCG7DRI | 84667 | 84667 [11/16/1807:07|11/16/18] [ |
ELKHART, IN VEHICLE DESCRIPTION TAG NO. STATUS
2013 DODGE GRAND CARA 03825 COMPLETE
CONTROL NO. LICENSE PLATE NO. | CUST.LABOR RATE | PROD. DATE | IN-SERV DATE | DELIV. DATE | DELIV. MILES TERMS
. Cash
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. RO COMMENT
| ) MICHAEL BALLOWE (129)

THANK YOU FOR YOUR BUSINBSS. IT'S OUR AIM TO PERFORM ALL REPAIRS TO
YOUR COMPLETE SATISFACTION. IF OUR SERVICE WAS SATISFACTORY TELL
YOUR FRIENDS, IF NOT PLEASE TELL US.

TERMS: CASH OR CREDIT CARD
PARTS & ACCESSORIES INSTALLED ARE COVERED (PARTS & LABOR)
FOR 12MNTHS / 12KMI, WHICHEVER COMES FIRST FROM INSTALL.

Line Op-Code Fall Code Tech Hours Type Amount

A" MRT A70 Customer $125.00

Concern _ Customer State ile she's driving down the road,
she checked the oil and that's fine. please check and advise.
Cause DTC FOR LOW VOLTAGE, CHECKED CHARGING SYSTEM OK, CHECKED
BATTERY BAD, WILL NOT HOLD CHARGE, RECOMMEND BATTERY
Correction REMOVED AND REPLACED BATTERY

[ Part Number Description Qty. UnitPrice Ext. Price
7594R BATTERY 1 $247.00 $247.00

Parts Total... $247.00

Line Total... $372.00

B * MPVI A70 Internal

Concern  MULTI POINT VEHICLE INSPECTION
Cause RECOMMEND SAPRK PLUGS, FI SERVICE, COOLANT FLUSH AS PER
MILEAGE

C + BG44K A70 Customer $65.99

Concern BG FUEL SYSTEM CLEAN
Correction performed bg stystem clean

[ Misc. Code Description Qty. Unit Price _ Ext. Price
BG44K PARTS 1.0 $58.28 $58.28
Misc Total...  $58.28

Line Total... $124.27

D + BGCSM A70 Customer $65.99

Concemm BG COOLANT SYSTEM FLUSH
Cause BG COOLANT FLUSH
Correction PERFORMED BG COOLANT FLUSH

11/16/18 14:39 INVOICE CUSTOMER COPY Page 10f3













LOCHMANDY MOTORS

920 N. Nappanee Street - Elkhart, IN 46514

R Phone (574) 284-1174
Osceola (574) 674-6306
s ccoewr @ Jeep @ GMC
_ VEHICLE ID MILES IN |MILESOUT| DATETIMEIN | DATEOUT| INVOICE NO.
] 2C4RDGCG7DR | 86204 | 86204 |03/08/1916:34|03/14/119| [ |
ELKHART, IN [ VEHICLE DESCRIPTION TAG NO. STATUS
2013 DODGE GRAND CARA 06662 COMPLETE
CONTROL NO. LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE |IN-SERVDATE | DELIV.DATE | DELIV. MILES TERMS
- ' Cash
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. RO COMMENT
! BRUCE HUFFMAN (210)
TERMS: CASH OR CREDIT CARD THANK YOU POR YOUR BUSINBSS. IT'S OUR AIM TO PERFORN ALL REPAIRS TO
PARTS & ACCESSORIES INSTALLED ARE COVERED (PARTS & LABOR) YOUR COMPLETE SATISFACTION. IFP OUR SERVICE WAS SATISFACTORY TELL
FOR 12MNTHS / 12KMI, WHICHEVER COMES FIRST FROM INSTALL. YOUR FRIENDS, IF ROT PLEASE TELL US.
Line Op-Code Fail Code Tech Hours Type Amount
A" MRT A70 Customer $125.00

Concern  Customer States COMING BACK FOR THE ISSUE FROM THE LAST FEW
SERVICES, SEE HISTORY, CUSTOMER SAYS THE VEHICLE WILL STALL //Af P
INTERMITTENLY. PLEASE CHECK AND ADVISE. owne rpicked up fri 3/8 and ‘l%
died 3 times in 1/2 hour K_

Cause COULD ONLY DUPLICATE WHEN KEY IN IGNITION WAS TOUCH AND.OR e‘?
MOVED, RECOMMEND WIN MODULE AND FOB 7
Correction REMOVED DASH PAD AND REMOVED AND REPLACED WIN MODULE, %Q/
REINSTALLED IN REVERSE ORDER, PROGRAMMED WIN MODULE AND \7
FOB, CLEARED DTCS AND ALL SYSTEMS WORKING PROPERLY
| Part Number Description ~_ Qty. UnitPrice  Ext. Price |
68105735AE MODULE WIREL 1 $281.20 $281.20
56046707AG TRANSMTR INTEG 1 $191.90 $191.90
Parts Total... $473.10
[ Sublet Code Vendor Name PO# / Description ] ]

' T e s5a.00

Sublet Total...  $38.00

Line Total... $636.10

B * MPVI A70 Internal

Concern  MULTI POINT VEHICLE INSPECTION
Warranty Claim Type: W Authorization Code: Service Cont No:

03/14/19 12:38 INVOICE CUSTOMER COPY Page 1 of 2
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