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2013 Hyundai Tueson

On February 9, 2019 at approximately 1:10 PM while on my lunch break there was smoke coming out
of my driver side rear tail light. 1 opened the hatch and smoke billowed out from under the carpet. |
closed up the hatch got in and drove it over to Chapman auto. By the time | got it there smoke was
coming out from under the dash and | was unable to put it in Park or turn the engine off.

Dan Bough, Service Manager at Chapman took the battery cables off and at that point flames started
coming out of the rear over the gas tank. He took a fire extinguisher to it. Their Courtsey Driver took
me back to work and Dan called me to advise me that there was major damage. My co coworker who
then went on her lunch dropped by Chapman and got my insurance information out of the car.

At about 2:30 or 3:00 | called Central [nsurance and reported the incident. She advised me to keep all
receipts and keep track of all conversations regarding this matter. 1 then called Hertz Rental and
reserved a car for Monday so I could still get 1o work without bothering anyone.

I had to get rides to and from work on Saturday night, Sunday moming and night and Monday
morning, On February 11.2019 | picked up the rental on Monday morning and confirmed with my
insurance company that they would pay for it and for how long. My insurance only has provision for
$20.00 per day up to $600.00. Jesus Loredo was my Claims Representative. 1-(833) 855-9549.

Claim |l He told me that an Adjuster would be oul to examine the vehicle that day. He did
not do the Appraisal till sometime on Wednesday. Appraiser, Jim Dolliver, Bell Rock Appraisal. PO.
Box 2115, Sedona. AZ 86341. He totaled the vehicle and appraised it at $13,010.38. He put the wrong
mileage on the appraisal and | contested it. I keep very good records on my cars and the mileage at the
time of the incident was 37125, He had put 41000,

When Jesus Loredo gave me the figures | went to my attorney Jared Owens and asked his advise of
what [ should do about this because it was going to leave a sizable balance owed on the vebicle. He
advised that we write a letter to Central Insurance and request they increase the pay off by $1000. At
that point the insurance company refused 1o communicate with me because | had an attorney. | then
called Jared Owens and requested that he send a letter of pulling out of the situation so | can talk with
my Claims Adjuster. He did.

[ then sent my own letter to Central Insurance contesting the mileage and requesting that the difference
should increase the value enough that they could afford to give me another $600. They did adjust the
pay off to $13.618.00. 1 accepted it. | needed to get out from under that rental it would cost me $90.00
a day and I could not afford that. I don’t feel that Central Insurance gave me very good service at all, It
took weeks to get a settlement from them.

On February 14, 2019 1 went to my bank Canyon State Credit Union, Payson, AZ. | told them what the
payoft would be and that | needed to apply for a loan to get another vehicle, | was approved for








































































































































































































































































. ADDITIONAL TERMS AND CONDITIONS TO PURCHASE A MOTOR VEHICLE

AGREEMENT
1.  Verbal promises by the salesperson are not valid. All promises or statements by any salesperson must be in writing on a WE OWE form.

2. Buyer states that no extension of credit exists in connection with this agreement other than that stated in the agreement, and
that all statements made herein and in connection with any application for credit are true and correct.

DELIVERY
3.  Buyer agrees to accept delivery at seiler's premises of the vehicle ordered within 48 hours after notification that same is ready for delivery.

4.  Dealer shall not be liable for failure to deliver or delay in delivenng vehicle covered by this agreement where such failure or
delay is due, in whole or part, to any cause bayond the control or without the fault or negligence of dealer.

PRICE CHANGES
5.  Manufacturer has reserved the nght to change the price of a new motor vehicle without notice. The dealer reserves the night to
change the cash delivered price of such motor vehicle to purchaser accordingly. Buyer may, if dissatisfied therewith, cancei
this agreement, in which event if a used motor vehicle has been traded in as a part of the consideration for such new motor
vehicle shall be retumed o buyer upon payment of a reasonable charge for storage and repairs (if any) or if such motor
vehicle has been previously sold by dealer, the amount received therefore, less a selling commission of 25% and any expenses
incurred in storing, insuning, conditioning or advertising said used motor vehicle for sale shalt be returned to buyer.

TRADE-IN
6.  Buyer agrees to deliver to dealer satisfactory evidence of title to any used motor vehicie traded in as a part of the consideration
for the motor vehicle ordered hereunder at the time of delivery of such used motor vehicle to dealer. Buyer warrants any
such used motor vehicle to be his/mer propenty free and clear of aif liens and encumbrances except as otherwise stated on the

agreement.

7.  Buyer guarantees that the pay-off on the trade vehicle is true and correct and agrees that the buyer is responsibie for any differences
in the pay-off figure on the trade.

8. If the used vehicle traded in by the buyer is not to be delivered to seller until buyer receives delivery of the vehicle purchased
by him/her, the trade-in is subject to reappraisal at the time of delivery and such reappraisal shall determine the allowance
made for such trade-in.

PAYMENT IN CASH
9.  Legal title to the motor vehicle shall not pass to the buyer until payment in fult shail be made therefore in cash or certified

funds and the seller shali have the right to cause legal cwnership registration to be made in its name until paid in fuil.

ASSIGNMENT
10.  Buyer shall not assign or transfer this order and agreement or any credit hereunder without first obtaining seller's written

permission to do sg.

ADDITIONAL DOCUMENTS
11. The buyer, before or at the time of delivery of the motor vehicle covered by this agreement, will execute such other forms of
agreement or documents as may be required by the terms and conditions of payment indicated on the front of this agreement

INSURANCE
12.  Noinsurance coverage of any kind is included in this agreement uniess applied for by the customer and a separate policy is
issued. Customer assumes full responsibility for both physical damage and #ability insurance as required by the state of
Arizona.
TAXES
13.  The pnice for the motor vehicle specified on the face of this agreement includes reimbursement for Federal Excise taxes, but does
not include sales taxes, use taxes or occupational taxes based on sales volume (Federal, State or Local) unless expressly so stated.
Buyer assumes and agrees to pay, unless prohibited by law, any such sales, use or occupational taxes imposed on or applicable to
the transaction covered by this agreement, regardless of which party may have primary tax fiability thereof.

DAMAGES
14, In addition to ail other remedies and not to the exclusion thereof, the failura of buyer to accept delivery or fulfilf any terms and
conditions of this agreement and seller is entitled to retain the total down payment made hereunder. However, seller may re-
fund 10 buyer the amount by which the total down-payment exceeds 30% of the cash delivered price in the event that the
buyer is unabie to obtain adequate financing or if there 1s any other reason why the contract to purchase is not fully perfformed
by the buyer. The buyer aiso agrees to pay a reasonable rental fee of $25 per day plus $0.25 per mile for buyers use of the vehicle.

ATTORNEYS FEES AND COSTS
15.  The buyer shall pay alf of the seller's costs, including reasonable attorney fees and court costs, in the event any action is
necessary to enforce this agreement or any of the terms hereof Interest will be computed at the rate of 18% per annum

{1.5% per month )

USED CARS
16. “The information you see on the window form for this vetacle s part of this contract information on the wandow form over

rides any contract provisions to the contract of sale "
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LEASING & SALES

WE OWE “Your BEST automotive buying experience”

Consultant Alex Flores

Buyer Co Buyer

Address H-Ph W-Ph

City PAYSON AZ Zip Email

Year 2013 Make Hyundai Model Tucson GLS Sport Utility Stock# -
VIN KMSJU3ACODL_

The Following

VEHICLE SOLD AS EQUIPPED AT DELIVERY NO OTHER WORK PROMISED OR ITEMS PROMISED

All work must be completed within 90 days

Centennial Signature Date

Buyer Signature Date

48 North 56th Street, Phoenix, Arizona 85034 (602) 244-2500 www_

Buyer Copy
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