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NAGOYA OFFICE
4-7-1, MEIEK(, NAKAMURA-KU, NAGOYA,
AICHI, 450-8711 JAPAN

HEAD OFFICE
TOYOTA-CHO, TOYOTA,
AICHI, 471-8571 JAPAN

TOYOTA MOTOR CORPORATION

Qur Ref.
August 21, 2018

Memphis, TN

USA

This is to acknowledge your letter of August 8, 2018, zddressed
to our President, Mr. Akio Toyoda, which has been directed to us
for reply. We are sorry to learn of the situation you nave
encountered.

In order to ensure a thorough review of the situation as descrihed,
your letter has been referred to:

Toyota Customer Experience Center
Toyota Motor Sales, U.S.A., Inc.
P.O. Box 259001

Plano, TX 75025-8001

Phone: (B66) 707-2466

They are responsible for attending to customer concerns. You will
be contacted by that office in the near future.

Thank you for taking the time to write to us.,

Sincerely,

TOYOTA MOTOR CORPORATION

Seiji Kobayashi”
Group Manager
Overseas Operations Department
Customer Relations Division

SK/mft
cc. Toyota Motor Sales U.S.A. Inc.



Sincerely,

Consumer Response Center





















10yl COVNOHIC LOUSS dEement wWebsie

Telephone Number

Phone Number:

Email

Email Address:

Vehicle Information

VIN
4T1 BE46K6_
Make Model Year

Toyota Camry NAP 2007

cn/ClaimF ormSubmiticd

Page 2 of 2

5/1/2013






CUSTOMER #: - _ P e
erformancey; &
* INVOICE* @ TOYOTA—_I @

7370 WINCHESTER ROAD / MEIMPHIS, TN 38125
PHONE (S01) 758-4040

meMPHIS PAGE 1
HOME » CONT - N/A www.performancetoyota.net
BUS : CELL: SERVICE ADVISOR: 253 DAVID SEES
COLOR YEAR MAKE/MODEL : VIN ] LICENSE MILEAGE IIN/ QUT TAG
GRAY 07 | TOYOTA CAMRY 4T1BE46K67U 94644 /94645
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DA
30JUNOS DI 21:00 06DEC12 CASH | 06DEC12
R.O. OPENED READY OPTIONS: STK: DLR:
14:03 06DECl12 |[14:48 06DEC12
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A 88C CoMm
CAUSE: SSC COoM
2611HA COM - CAMRY INSPECT PWMS & APPLY
SPECIALIZED GREASE
129 WT93 (N/C)
FC: PART#: COUNT:
CLAIM TYPE: sc
AUTH CODE:

IS SRS AL SR SRR SRR SRR SRR SRR AR SRR SRR R RS RS EEEEEEEES SRS

IF FOR ANY REASON YOU DID NOT HAVE AN
EXCELLENT EXPERIENCE PLEASE CALL 901-758-4040

TOYOTA PROVIDES 12 MO. UNLIMITED MILEAGE
WARRRANTY ON ALL TOYQTA PARTS REPLACED.
VISIT US @ www.performancetoyotamem.com

ARBITRATION AGREEMENT STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
At the election of either party to this agreement, any controversy or ciaim arising out of ;f" ?hgas::rvarm::ax;vh ?2:::(“"?[:2 LABOR AMOUNT 0.00

or relating to the repsir work and/or service, including parts, labar and other services, to i thi iterns. Thi r
be supplied pursuant to this order, shall be submitted to arbitration before one arbitrator ?;':;b?/ ';:p?:s"xw ;isclaiv:msw:n PARTS AMOUNT 0.00
in Memphis, Tennessee, in accordance with the Intemnational Institute for Conflict | warranties efther express or implied, | GAS, OIL, LUBE 0.00
Pravention and Resolution Rules for Non-Administered Arbitration dated June 15, 2005. | including any impfied warranty of N ;

If either party elects to submit the dispute to arbitration, then arbitration shall be the | Merchantability or fitness for & SUBLET AMOUNT 0.00

exclusive, final and binding method of resolution of any claim or controversy between | Porticuler purpose. Sellor neither My e TFHARAES
the customer and Performance Toyota. Judgment upon an award rendered by the m’:‘, gsufn‘m:zfa:c ,ha‘:d':\; TOTAL CHARGES =it
~rhitrator may be entered in any court having jurisdiction thereof. A proceeding must be | it connection with the sale of this 0.00
ed within 180 days after the claim or controversy first arises. Failure to timely | item/items. LESS INSURANCE D.00
«ate litigation or arbitration shall constitute a waiver of the claim or controversy. Sales Tax 9.25% / Business Tax 4% | SALES / BUSINESS TAX 0.00
(DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 3 0.00

AUTHORIZATION FOR REPAIRS -1 hersby authorze the repar work herein set forth 1o be done along it the necessary material and agree that you are not responsible for loss or damage 10 vehicie or miduhﬂ in vehicie in case of fire, theft or
oy other cause beyond your control er forany delays caused by unavailability of parts or delays in parts shioments by the suppler or transporter. | hereby grant you andior your employses permission to operate the vehicke herein described on
streets, highways or elsewhere for the pumose of testing and/or i An expross ‘s len is hereby acknowledged on above vehicle 1o secure the amount of iepairs thereto, The is not ible for from

1u=cxlngdu|: 10 lack of amifreeze.
CUSTOMER COPY




















































DATE & TIME OUT
03/18/2014 01:21 PM
DATE & TIME IN
03/24/2014 01:14 PM

BILLING CYCLE
24-HOUR

VEH #1 2014 TO, SE
VIN# 4TIBF1FK2M
LIC# TEMP

MILES DRIVEN 138

BILL TO ACCOUNT
PERFORMANCE TQYOTA-
WINCHESTER™**

ATTN: 3JIOHNSON, DORIS
7370 WINCHESTER RD
MEMPHIS, TN 38125

Cc

RO

SHOP: PERFORMANCE TOYOTA-
WINCHESTER

PHONE: (901) 797-3700
ATTN: UNKNOWN

3/24/2014

SUMMARY OF CHARGES

EAN HOLDINGS, LLC, 7263 WINCHESTER RD, MEMPHIS, TN 381252150 (901) 751-8588

Page 1 of 1

Charge Description Date Quantity Per Rate Total
TIME & DISTANCE 03/18 - 03/24 6 DAY $35.00 $210.00
DWW 03/18 - 03/24 5] DAY $16.99 $101.94
REFUELING CHARGE 03/18 - 03/24 $0.00
Subtotal: $311.94
Adjustments
0531 - DR CUSTOMER SATISFACTION ($101.94)
Taxes & Surcharges
3% TN RENTAL SURCHARGE 03/18 - D3/24 3% $6.32
BUSINESS TAX 03/18 - 03/24 0.3% $0,63
SALES TAX 03/18 - 03/24 9.25% $19.48
Total Charges: $236.43
Bill-To / Deposits
PERFORMANCE TOYOTA-WINCHESTER**
TIME & DISTANCE 03/18 - 03/24 6 DAY
3% TN RENTAL SURCHARGE 03/18 - 03/24 1 PERCENT 3%
BUSINESS TAX 03/18 - 03/24 1 PERCENT 0.3%
SALES TAX 03/18 - 03/24 1 PERCENT 9.25%
Subtotal: ($236.43)
—
Total Amount Due

PAYMENT INFORMATION
AMOUNT PAID TYPE

R

CREDXIT CARD NUMBER

$0.00




e e

@- Tracy Tate
, ] Service DIRECTOR
PRINCIPLE

TOYOTA

D: 901.522.6336 | F: 901 .522.6350

M: 901.612.2716 |
principletoyoto.com

Hu*e@principleuuto.com |


































Dale _____Timein

Customer Name:

Address:

Today's Contact Phone #:

Email;

Year/Make/Model

Milsage License#:

ST

1/4 Time: Promise Time:

_

Horn operation

Head lights/ tail lights / turn signals / brake lighis /
hazard waming lights / exterior lamps

Windshield wiper and washer operation
Windshield glass
Fuel tank cap gasket

Exterior

Dome light / amp light / dimmer combination meter
Cabin air filter

Parking brake operation

Check instalfation of driver's floormat

Inte

3

L

Air filter

Battery condition (cables / clamps / corresion)
Battery state of health

Cooling system (ieaks)

Hoses (cracks / damage / leaks)

Drive belts (cracks / damage / wear)

Radiator core / air condition condensar (if equipped)

Under Hood

& == (0l level on arrival)
Windshield Washer

| Coolant ( degree of profection)

Power stegring (if equipped)

. Brake reservoir

— Cluteh reservoir (it equipped)

Transmission / transaxle

Differential (if equipped)

Transfer case (4WD models)

Fluids

Propeller / driveshaft (damage / leaks / U-joinis)
Drive / CV shaft (damage - leaks - boats)

Axle hub & bearing (damage / leaks / noise)

Steering linkage (damage / leaks / worn components)
Suspsnsion (damage / leaks / worn components)
Fluid leaks (engine / transmission / differential)
Exhaust system (damage / leaks / corrosion)

Fuel lines & connections / fuel tank bands / fuel tank
vapor vent system hoses (damage / leaks / corrosion)

D Checked and OK at this time

fehicle

Un

(0513)

@& TOYOTA —sciom

VERICLE COMOITION

Multipoint Inspection

SERVIOE INFORMATION

Hat/Tag#:

Tires

Brakes

S

Comments

Description of service to he performed.

Initial Estimate:
| hereby autherize the repair work and inspection described lo
be performed along with the nscessary materials and agree that
dealer is not responsivle for loss or damage to vehicle or arti-
cles left in vehicle i case of fire, thefi, or any cause beyond their
contral, | hereby grant you and/or your employees permission
to operate the vehicle as necessary for testing and inspection
pUrPOSes.

|
Customer dectines access to spare tirs C'
Customer deciines access 1o glove box D

Signature:

Factory Specs (P.S.1.) F R Spare
Tire pressure P.S checked / adjusted fo:

LF 2 i 151k =5

Spare st Spare not checked/adjusted

ED D Tread depth
_t&ﬁi C“/SZLR Lr/:!ZlRR 4‘ /32
aﬁ D Tire: damage / abnormal wear:

LF RF LR RR

gD D Rinis / wheels / lug nuts;

LF RF LR RA

D Tires rotated
DD D Bm\hmng o

mmiRF nm LR

s R6ar Drum Brakes
1-0mm

38

Spare

Torgue Spec.

mm AR mm

Front / Rear
Disc Brakes

2mrn

| Brake lines / hoses / parkiny braks cable
Discs / drums / calipers / whael cylinders

s
— e L

OSEDS, AN~
P i ZEZ Sifpuce

Technician Team:

[T] May require future attention
Top — Customer Copy / Bottom — Dealer Copv

D requires immediate attention
ITEM #7206-011D
















Ii‘ti:.t"u‘d\’ﬁhﬁ‘i{,i; TONOTA

Bl WINCHES! ERRD

WEPHLS, i 3615
(18 20 2015 NRLRY
LG BOBURUU 1B L5 T 08 f4beA0

CREDIT CARD

VIGh SALE
CARD # LA .

THNOICE
SEQ 7 003
Bakch 7 e
approval Code o70218
Enty Method Spiiped
j Online

[Mode
ALE AMOUNT 01

OUR BUSHIESS!!

(HANK YU FOR ¥
(g0t 758440

Coda L Fhone:

CUSTOMER Copy
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PRINCIPLE TOYOTA Lo
-® Aprincipleauto peslershir @

*INVOICE* 7370 WINCHESTER ROAD
MEMPHIS, TN 38125
PHONE (801) 758-4040
PAGE 1 www ,principletoyota.net
I ke CONT:
BUS : CELL: SERVICE ADVISOR: 253 DAVID SEES
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
GRAY 07 | TOYOTA CAMRY 4T1BE46K67 139561/139562
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
30JUNQOS DI 15:00 24FEB1l7 z CASH 24FEB17
R.0. OPENED READY OPTIONS: SOLD-8TK DLE: [
13:58 24FEB17 |15:45 24FEB17
LINE QOPCODE TECH TYPE HOURS LIST NET TOTAL
A CONVENTIONAL OIL CHANGE $29%9.95 COUPON
3D29 CONVENTIONAL OIL CHANGE $29.95 COUPON
586 COUP 13.45 13.45
1 90915-YZZF1 FILTER S/A, OIL 5.41 5.41 5.41
5 00279~-5W20 1 QT. 5W20 OIL 3.20 L1.78 8.75
1l S0430-12028 GASKET 2.24 2.34 2.34
KAAA R REARAA T hh AR AT H N R R Fhdoh ok do ok v e sk de e de ok de v e ok el ok de ek ke ek ok
B FREE TIRE ROTATION AFTER TIRES PURCHASED HERE
15FR FREE TIRE ROTATION AFTER TIRES PURCHASED
HERE
586 ITSS (N/C)
586 IPSS (N/C)
SPuIT FOR THIS OPERATION 60/40 LABCR
Sk deoded v Ak d ok gk R e ke ok ke ke ko o ok ok ok e gk ok o ke ke ke ok ok ok ok ok e ok e ke ok e ek
%+ ENGINE CQOLANT FLUSH
4F ENGINE COOLANT FLUSH
586 CPT 99.95 95.95
1 55015 COOLANT EXCHANGE SERVICE 40.68 40.68 40.68
1 00272-SLLC2 SUPER LONG LIFE COQL ¢ =5 28.79 28.79 28.79
Fhkkh kA khk kA kA h ke r ke Rk ko hk ko kkhkkkkkFhkxh bk
SHOP SUPPLIES &/OR ENVIRONMENTAL PROTECTION FEE 0 A
CREATED 2017-02-22 01:41:00PM IF FOR ANY REASON YOU DID NOT HAVE AN
TAKEN BY DAVID SE ES EXCELLENT EXPE éfENCE PLEASE CALL S801-758-4040
TOYOTA PROVIDEY 12/MO. - EMITED, MILEAGE
WARRRANTY ON L TOY PARTS REPLACED.
VISIT US @ WHW.BRINCI O¥YOTA . COM
ARBITRATION AGREEMENT T_hi'rfAT\':MENT OF DISCL{\mm“"‘ =" DESCRIPTION TOTALS
At the election of sither party to this agreement, any controversy or claim arising out of | (% (8970 WETEEY cr:;‘::;"lf e | LABOR AMOUNT 113.40
r relat he ind/ ice, Inciudi f ices, f i r
O T iy ey o e e | T S et T | vt i 85,57
in Memphis, Tennesses, in accordance with the International Institute for Conflict yvanu:nties pither ::gvdess or cmplad; GAS, OIlL, LUBE 0.00
Pravention and Resolution Rules for Norn-Administer itration ne 15, . | including any implied warranty o
If eim(: party e!::\su:o submit (he%?spﬁti to satr;‘;:’m?;:,tt:en :rab::er:tﬁ:‘ sy:jl :eoo t:, merch%ﬁuhilyw or hsl::ss f:;h a | SUBLET AMOUNT 0.00
xclusive, final and bindi i i . particular  purpose. er neither
fhe custamer s recile Toyots. Jucgment ton an award rencired by s, afator | 2S0UMES. 0r withorzes ary othr |55 S —ER T3]
may be entered in any court having jurisdiction thereof. A proceeding must be initiated | in connection with the w,: of mi; JOYAL CHARQES 06.74
T vithin 180 days afier the claim or controversy first arises. Failure to timely initate | item/items. LESS INSURANCE 0.00
Igation or arbitration shall constitute 2 waiver of the claim or controversy, Geles Tax 8.26% / Business Tax 4% | SALES / BUSINESS TAX 19.96
(DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 226.70

AUTHORIZATION FOR REPAIRS - | hereby autharize the repaic work herein set forth to be done along with the necessary material and agree that you are not responsible for loss or damage to vehicle or articles left in vehicle in case of fire, theft or
any other cause beyond your cantrol or o7 any delays caused by unavailability of parts or deiays in pans shipments by the supplier or transporter. | hereby grant you andior your employses permission 16 operste the vehicle herein described on

streets, highways or sisewhere for the purpose of testing andlor i i An express ‘s lien is hereby acknowledged on above vehicle 1o secure the amount of repain thaeto. The ip 8 not for

fraazing dus to lack of antifraese.

Copyrght 2012 COX Globel. LLC  SERYICE INVOICE TYPE 2 - S12C - WAGING CUS TOMER COPY

from







PRIFCIPLE TOYGTA
1370 WINCHESTER RD
IAEMPHLS, TH 38125

0224 017 1547:53

CREDIT CARD

VISA SALE

(hip Cad V5 C
AID: ADDDD0DOC31010
ATC, 0014
1C H2798936.20787312
SEQ = 38
Batch =: -
INVOICE
Approval Code (48198
Entry Method Chip Read
Mode: Issuer
SALE AMOUNT Q6.0

THANE YUU FOR YOUR BUSINESS'W
Conact Phone: (901) 7564040

CUSTOMER COPY





















PRINCIPLE TOYOIA
1370 WINCHESTER RO

MENPHES, TN 381 25
10:37 3%

49 06, 2017
CREDIT CARD
\ISA SALE
FLE PALTAN h-
(hip Cad yra Ciedi
pID mowmmmm
$1C: 2006
iC BC)’U“)'LSL\.\)D\DH‘L
tq # 5
patch #
{\VOICE
ppproval Code 009568
g Method. Chip Read
Hode! Tosuel

GALE AMOUNT SR

THARK YOU FOR YOUR BUSIHESS!
Contact Phone {901) 758470

CLUSTOMER COPY
















PRINCIPLE TOYOTA
$0 WINCHESTER RD
MEMPHIS, TH 36125
)18 2018 163746
CREDIT CARD
VISA SALE

£ # 3

\WOICE

yproval Tode 052208

niry Method Manual
lode: Unine

ALE AMOUNT 13890

FANK 1L FUR YOUR BUSINES S
Contact Fhone: 1901) 7584040

(USTOMER COPY















































































































































































AUTO Claim Numbe- RBZ000HK

CA

soorso |

- Staff @ NPS
+ Agerc Case #qg
«  Gated Community Agero will need to make arrangements with NI to arrangement to pick of V1
¢ NID will have lawyel contact SF with their info
- Attomey representation for PIP/MPC. the proparty damage can be handled in Express (if PD Atlorney rep r/a 1o T1 CS),
TN JR letters - total and partial denial in writing

STS
12-18-2018 - 4:34 PM PST Performer: Butler, DeeDee Office:EXPDUFR
File Note: Pending
Participant: COL(Participant):
Category: Pending Sub Category:
CA

<corso: [

*  SE atNPS ( Gwatley )
: AoetoCos
= NID will have lawyer contact with their info

«  Attomney representation for PIP/MPC. the property damage can be handled in Express (if PD Attorney tep r/a to T1 CS).
« §8TS
JO requirements
«  Total and partial denials need to be followed up in writing

Close
12-18-2018 - 4.26 PM PST Performer: Butler, DeeDee Office:EXPDUP
File Note: Contact
Participant: COL(Participant):
Category: Express, Contacl Sub Category:

P/A- accessed claim via (ncoming call from N_egarding a tow on the (V. | stid that il was going to the wrong locatian and that it
needed to go to Chuck Hutton Toyota. Reviewed claim and PCT NPS and spk w/ Susan w/ Chuck Hutton Toyota. Verified that there was no
collision center on the premises and wid send the veh to Chuck Hutton Chevrolel,

NI ing abt Principle Toyota also in Memphis PCT Principle Toyota as a courtesy for the NI, _pk w [ Randy verified that there
was no collision center on the premises sitd hat a veh needing body work wid be sent to lcon Collision. Adv NI of info, NI speaking with a
lady inside of the dealership and was advise o take the veh to Gwatley Mazda

PCT Agero and Spk w/ Sam at Agero and updated destination to Gwatley Mazda ai 7300 Winchester Rd, Memphis, TN 38125 When
returning from call w/ Agero NI then stated that the veh was being taken (o her residence. NI ing abt rental w/ ERAC. Expl ta NI thal ERAC
and other vendors are an option and that any vendor outside of ERAC wid have to direct bill SF. Explto NI agreement is with HRAC and that
rates with be higher and that the 20% OOP that the NI wid also incur wid be higher. Offered to send lo ERAC, NI declined but kept stating
that there were no HRAC around. Offered to send reservation again to rental vendor and NI again declined;

NI requested name of CA who made the error in sending the veh to Chuck Hutton Chevrolet, apologized for the error and reassured that the
CA handling the claim will assist thru fo resolution. N| stated that a formal complaint has been filed w/ 855-661-1349 and NI stated that she
wanled ta have the AC fired. Again reassured CA Butler will address all issues.

PCT Ager pk w/ Cynthia updated destination to the NI residence. Confirmed destination. Set tow from residence lo Gwalley and
PCT CDU spk w/ Lisa and updated the location 1or the AEA F/I at new shop, NI was advised and reminded on 2 separales
oceurrences regarding abusive language and was advised (hat the call wid be terminated If conlinued. Connecled call w/ CS Lori (WRA8 )
as NI requesled o speak with a CS to handle her claim as she did not know why we needed to handle the claim in a team environment,

R- updated pending and/or calendar

12-18-2018 -6:15 PM CST Performer: Hill, Gabrielle Office:EXPDAL
File Note: phones

Date: 02-11-2019 Page 17

STATE FARM CONFIDENTIAL INFORMATION
Distribution on a Business Need to Know Basis Only














































System Generated File Note
Panlc‘pant co‘.(Particlpant_

Category: Comespondence
FC0015246 - AUTOMATIC MPC LETTER - 3 YEAR was automatically crealed and printed through Forms & Correspondence
Printer Name' PAGECNTO POTEXPPROP
Printer Description: CHVL Auto Exp/Prop/TL-A, C, D

12-14-2018 - 7:25 PM CST Performer: Smith, Corey Office; SYSTEM
System Generated File Note:—
Participant: PROGRESSIVE INSURANCE COL(Participant): PROGRESSIVE INSURANCE

Category: Correspondence
FC0010325 - OIC PRE SUBROGATION NOTICE - AUTOMATED was automatically created and printed through Forms & Correspondence
Printer Name: PAGECNTQ.PO7TEXPPROP
Printer Description: CHVL Auto Exp/Prop/TL-A, C. D
12-14-2018 -6:48 PM CST Performer: System Office: System
System Generated File Note: PAPER-CLAIM RECEIVED
Participant: — COL(Participant): _
Category: Correspondence
PAPER-CLAIM RECEIVED was aulomatically mailed to 1038 CENTRAL AVE APT 103, MEMPHIS TN 38104-4454 UNITED STATES on
12/15/2018 at 12:49 AM (GMT)
12-14-2018 -6.44 PM CST Performer: Fisher, Courtney Office: AlLRPHX
System Generated File Note: Sysliem was able (o send the report requesl|

Category: Investigation
System was able to send the Auto Accident report request to the vendor on 12/14/2018 at 06:44 PM CDT.Order ID _

12-14-2018 - 6;39 PM CST Performer: System Office: System
System Generated File Note: Inttial agent acknowledgment sent o Agency
Participant: COL(Participant):

Category: Claim Note
Auto Agent Acknowledgement: Initial FY! Loss sen! to Agent Of Record 42-2073

12-14-2018 - 6:39 PM CST Performer: System Office: System
System Generated File Note: Initial agent acknowledgment sent ta Agency
Participant: COL(Participant):

Catagory: Claim Note
Auto Agent Acknowleagement: Initial Full Loss sent to Servicing Agent 42-2153

12-14-2018 - 6:39 PM CST Performer: ECSLIT Office: Syslem
System Generated File Note: Loss Report Sumimary Information
Participant: COL(Participant):

Category: Claim Note

Date: 02-11-2019 Page 32

STATE FARM CONFIDENTIAL INFORMATION
Distribution on a Business Need to Know Basis Only














































































































































Froviding Insurance and Financral Services (é,%‘state Farm

Hame Office. Bloomington, IL

January 07, 2019

Stale Farm Claims
P.0. Box 52250
Memphis TN Phoenix AZ 8507:2-2250

RE: Claim Number'
Date of Loss:
Our Insured:;

It is our understanding you are experiencing problems with the ehxaust of your 2007 Toyola
Camry that may or may not have resulted from this loss. Dismantling and/or diagnosing of this
part by a qualified repairer may be necessary to enable State Farm® to determine what we may
owe. An inspection by a State Farm representative is required once: the part is dismantled
and/or diagnosed.

December 14, 2018

Only the vehicle owner can authorize the disassembly and/or diagnosis of the part in question.
You will need to authorize the repair facility to disassemble and/or diagnose the part and allow
us the opportunity to inspect the vehicle. Please note the following conditions:

1 State Fam must have the opportunity to inspect the damage in question before any
repairs are made.

2 If it is determined the damage did not result from this loss, the cost to disassemble
and/or diagnose the part(s) and related repairs will be your responsibility

3 If it is determined the damage did result from this loss, State: Farm will pay the cost to
disassemble and/or diaghose the part(s) and the loss-related repairs.

Once you have authorized the disassembly and/or diagnosis, please have the repair facility
contact us to arrange Inspection of the part(s) in question.

Your correspondence is important to us. In order to ensure we can identify and match all
documents to your claim file, please include your claim number on all correspondence.

If you have any questions, please contact us.



















Providing Insurance and Financial Services 63%0 Sia te Farm

Home Office. Bloomington. IL

January 02, 2019

State Farm Claims
P.O. Box 52250
Memphis TN Phoenix AZ B5072-2250

re:  claim Number: R
Date of Loss: § r 14, 201
Qur Insured:
We have defermined there is additional damage to your vehicle.
We have prepared a supplemental estimate for your vehicle. Enclosed is a copy for your records.
Payment has been sent directly o the body shop amount of $747.20.
If you have questions about the attached supplemental estimate, please let us know

Sincerely,

Corgy Smith
Claim Associate
(855) 341-8184

State Farm Mutual Automobile Insurance Company

Enclosures: Estimate Copy
















Providing Insurance and Financial Services = .
Home Office. Bloomington, IL [Coc Sta t (S F allhn

December 14, 2018

Progressive Insurance State Farm Claims
6300 Wilson Mills Rd P.O. Box 532§0 P
Mayfield Vig OH 44143-2182 Phoenix AZ 85072-2250

RE: Claim Number:
Date of Loss:
Our Insured:
Your Insured:
Your Ciaim Number;
Your Policy Number:

To Whom It May Concern:

We have been informed you are the insurance carrier for
indicates your insured was responsible for this loss.

-Our investigauon

Please accept this lefter as notice of our subragation rights

Should we be called upon to make payment under our policy, we will be looking to you for
recovery.

If our insured is represented by an attorney, please understand their attorney does not represent
the interest of State Farm® in this matter,

It is the practice of State Farm to resolve subrogation issues as amicably and expeditiously as
possible.

If this claim involves Medical Payments Coverage (MPC), or Medical Expense Benefits, please
contact us prior to settiement Lo obtain the current amount of our subrogation interest. Unless you
advise us differently, we will assume you agree to honor our interesl by issuing a separale check
directly to us at the time of settlement.

In order to assist you in evaluating and processing the subrogation claim we are asserting, we
may provide nonpublic personal information about our customer. We are sharing this information
lo effect, administer, or enforce a transaction authorized by the consumer. However, you are
neither authaorized nor permitted to: (1) use the customer information we provide for any







STATE FARM MUTUAL AUTOMOBILE INSURANCE
COMPANY
P.O. BOX 52250

PHOENIX AZ B50722250

)

L2

y

—
(€28

{

,StateFarm

MEMPHIS, TN

IMPORTANT INFORMATION
We Received Your Claim

Claim Number-

12/14/2018

We received a claim regarding your 2007 TOYOTA CAMRY . A member of our team, CLAIM TEAM _ will
review your coverage and ge! your claim moving through the process. We'll contact you if we need
additional information

Claim Information

+ Claim number;
+ Date of loss: 12/3
+ Named Insured:
+ Claim associate
+ Contact number:
« Claims office hours: Mon-Fri: 6:30 a.m. - 3:00 p.m.

Sal 7.30 a.m, - 8:00 p.m

Sun: 8:30a.m. -7:00 p.m

D)

What's Next?
Now that we're reviewing your claim, you can track the status on statefarm.com®. After logging in, select
the Claims tab and click on Manage Your Claim If you are not already reaistered, you may do so there

Manage Your Claim provides information about our Select Service™ Program, repair facillties, estimates
and payments on your claim(s), and other claim-related information. You'll find our Select Service repair
facilities by clicking on Find a Repair Facility.

Would you like to receive emails or text messages from State Farm? To update your profile preferences, go
to statefarm.com®. After logging in, click on Profile and Preferences on the left navigation panel

Please Note: Protecting your personal information is important to us. You will be asked to log in with @ user
name and password each lime you access these sites
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associaled wilh the procedure that was performed. The E/IM service may be prompted by the symptom or condition for which the
procedure and/or service were pravided, As such, different diagnoses are not requirad for reporting of the E/M services on the same
date. Documentation should be submitted by the provider varifying the usage of this modifier.

339 - The modifier -TC has been appended lo dentify the technical portion of this procedure rendered in hospilal/facility setting.
910 - The procedure (code) and/or supplies billed does not correlate to the listed traumalic diagnosis on the submitled bill. Please
review this bill for possible errors or omissions of ICD diagnosis code(s) ar inappropriate usage of the CPT/HCPCS code. Please
submit addilional documenltation substantialing necessity and relating the service lo the motor vehicle accident

Procedure Guide

73560 - Radiologic examination, knee, 1 or 2 views

74022 - Radiologic examination, abdomen, complete scule abdomen series, intluding supine, erect, and/or decubitus views, single
view chesl

81003 - Urinalysis, by dip stick or tablet reagent for bilirubin, glucose, hemoglobin, ketones, leukecyles, nitrite, pH, prolein, specific
gravity, urobilinogen, any number of (hese constituents; automated, without microscopy

09284 - Emergency depariment visit for the evaluation and management of a patient, which requires these 3 key components: A
detailed history; A detailed examination; and Medical decision making of moderate complexity. Counseling andfor coordination of care
with other physicians, other qualified health care professicnals, or agencies are provided consisten! with the nature of the problem(s)
and the patient's and/or family's needs. Usually, the presenting problem(s) are of high severily, and require urgenl evaluation by the
physician or other qualified health care professionals bul do not pose an immediate significant threal te life or physiclogic funstion

DATE: 02-01-2019 - Institutional






2007 Tor L R Sadan
Claim ¥

12/22/2018

01/29/3019 0946 AM

Condition:
Ext. Color: Silver
Ext. Refinish: Two-Stage

Options

Int. Color:
Int. Refinish: Two-Stage

2nd Row Head Airbags
Anti-Lock Brakes
Bucket Seats

Daytime Running Lights
Dual Airbags
intermittent Wipers
MP3 Decoder

Power Door Locks
Power Steering

Rear Window Defroster
Split Folding Rear Seat

AM/FM CD Player

Auto Headlamp Control
Center Console

Digital Signal Processor
Halogen Headlights
Keyless Entry System
Overhead Console
Power Drivers Seat
Power Windows

Rem Trunk-L/Gate Release
Steel Wheels

Air Conditioning
Auxiliary Audio Input
Cruise Conirol

Driver Knee Airbag

Head Airbags

Lighted Entry System
Power Brakes

Power Mirrors

Pwr Driver Lumbar Supp
Side Airbags

Strg Wheel Radio Control

Tachomeler Theft Deterrent System Tilt & Telescopic Steer
Tinted Glass Tire Pressure Monitor Velour/Cloth Seats
Da_rr;ages B
Line Op Guide MC Description MFR.Part No. Price ADJ% B% Hours R
Unibody/Frame
11 MO0 Unibody-Frame Incl Setup  Repair 1.0% FR
>> light pull on rear body panel (trunk will not close properly)
2 | M77 Unibody-Frame Setup Repair 1.0* SM
>> sel up
Roof
3 E 1867 01 VisorSunlLT 7432006780B0 $70.96 S1 0.1 SM
Deck Lid And Back Glass
4 | 479 Lid,Rear Deck Repair S1 1.9 SM
5 L 479 # Lid,Rear Deck Refinish S$1 3.4 RF
2.2 Surface
0.6 Two-stage setup
0.5 Two-stage
0.1 Feather, Prime & Block
#=10, 13
6 RI 458 Midg.Lid Lower R & | Assembly S1 0.4 SM
7 E 368 N/Plate,Deck Lid 7544306180 $19.98 S1 0.2 SM
8 E 404 N/Plate,Deck Lid 7544206050 $30.00 $1 0.2 SM
9 RI 521 Wi/Strip,Deck Lid R & | Assembly $1 0.5 SM
10 PC 566 Cover,Rear Bumper RECOND PART $270.00 1.4 SM
>> Keystone - Memphis 901-794-7898
>> 2888 Cargo Circle
>> Memphis TN 38118
>> Quote#t 141545563583305, Stock# Lka# |||
11 L 566 Cover,Rear Bumper Refinish S1 3.2 RF
2.7 Surface
0.5 Two-stage
12 Rl 567 Absorber,Rear Bumper R & | Assembly 03 SM
13 Rl 607 Panel,Rear Body Trim R & | Assembly 0.3 SM

017202016 0947 AM
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*** SUPPLEMENT RECONCILIATION ***

ciaivn + - [

File # :

Insured:

Owner Name:
Appraiser Name:

[ = 2

Supplement S2

Insured Policy # :
Claim Rep: Express Team C
Inspection Date/Time: 12/24/2018 09:48 AM

Vehicle: 2007 Toyota Camry LE 4 DR Sedan
Added Lines
Line Guide Part Operation Price ADJ% 8% Labor Rate
1 Supp 2 for photos/notes Repair S2 oc* SM*
Actual Supplement 2 Net Total $0.00+
Summary

Net Total Date Time Appraiser

Supplement 1 $1,369.89 01/02/2019 1195 AM DANIEL UJLG
Supplemant 2 §$1.369.89 01/14/2019 0203 PM  DANIEL UJLG

“Audatex

t SNy L Lanpasy &

This report contains proprietary information of Aucatex and may not be disciosed to any third party (other than the
insureg, cltaimant and others on a need 10 Know Dasis In order (o effectuate the claims process) withou! Audaltex's

pnor written consent

© 2019 Audatex North America, Inc.

AUDATEX s a trademark owned by Audatex North America, Inc. All rights reserved
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QUALITY REPLACEMENT PARTS REPORT

Vehicle

2007 Toyota Camry LE 4 DR Sedan

4cyl Gasoline 2.4
5 Speed Automalic

Options

2nd Row Head Airbags
Anti-Lock Brakes
Bucket Seats

Daytime Running Lighis
Dual Airbags
Intermittent Wipers
MP3 Decoder

Power Door Locks
Power Steering

Rear Window Defroster
Spit Folding Rear Seal
Tachometer

Tinted Glass

Line Part Description

AM/FM CD Player

Aulo Headlamp Control
Center Console

Digital Signal Processor
Halogen Headights
Keyless Entry System
Overhead Console
Power Drivers Seat
Power Windows

Rem Trunk-L/Gate Release
Stee! Wheels

Thef Deterrent System
Tire Prassure Monitor

Supplier Part Number

Substituted For OEM

Alr Conditioning
Auxiliary Audio Input
Cruise Control

Driver Knee Airbag
Head Airbags

Lighted Entry System
Power Brakes

Power Mirrors

Pwr Driver Lumbar Supp
Side Airbags

Strg Wheel Radie Control
Tilt & Telescopic Steer
Velour/Cloth Seats

Supplier Code CLS

SRC

10 Cover,Rear Bumper

> =ESTIMATE TCTAL IS BASED ON PRICE QUOTED BY THIS SUPPLIER

Key to Classification / Source Codes

CLS = Classification Code

C - CAPA CERTIFIED PART QUOTED BY LISTED SUPPLIER
M - REMANUFACTURED | REBUILT PART

R - RECONDITIONED PART

S - OEM SURPLUS PART

SRC = Source Code

1 - NON ORIGINAL EQUIPMENT MANUFACTURER PART
3 - ORIGINAL EQUIPMENT MANUFACTURER (OEM) PART

Detailed Distributor List

KEYSTONE - MEMPHIS 901-794-7898
2888 CARGO CIRCLE
MEMPHIS TN 38118

Audatex Estimating 8.0.555 S1 01/02/2019 12:07 PM REL 8.0.555 DT 12/01/2018
Zip Coce: 61710 Search Area:

© 2019 Audatex North America, Inc.

Quote# 141545563583305. Stock# LKQ#

Defaun

M022013 1207 PM

Paga 1012




2007 Yoyora Camry LE 4 DR Segan

This repor! contains propnetary information of Audatex and may not be disclosec to any third party
[other than the insured, clamant and others on a need to know basis in crder to effectuate the claims

P’. -
v A uda tex process) without Audatex's priar written consent

3 Sodvig (LEipany

~—~
IR ® 2019 Audatex North America, Inc. SOLerO
AUDATEX Is a trademark owned by Audaley North America, Inc. All rights reserved St
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*** SUPPLEMENT RECONCILIATION ***

Supplement S1

ciaim + - [

File # :
insured:
Owner Name:

Appraiser Name: DANIEL UJLG
Vehicle: 2007 Toyola Camry LE 4 DR Sedan

Insured Policy #:
Claim Rep: Express Team C
Inspection Date/Time: 12/24/2018 09:46 AM

Added Lines
Line Guide Part Operation Price ADJ% B% Labor Rate
1 €1 Brkt,Rear Bumper Mig LT Repalr s1 09* SM
2 61 Brkt,Rear Bumper MigLT Refinish Sl 02 RF
3 62 Brkt,Rear Bumper Mig RT Repair $1 09* SM
4 62 Brki,Rear Bumper Mig RT Refinish §1 0.2 RF
5 363 N/Pliate Deck Lid New Part §1 $19.98 0.2 SM
6 404 N/Piate Deck Lid New Part S1 $30.00 0.2 SM
7 458 Midg,Lid Lower R & | Assembly §1 0.4 SM
8 479 Lid Rear Deck Repair S1 1.0 SM
9 479 Lid,Rear Deck Refinish S 34° RF
10 521 W/Strip Deck Lid R & | Assembly S 0.5 SM
11 533 Taillamp Assembly Inr LT ADDITIONAL OPERATION  S1 0.2 SM
12 534 Talllamp Assembly Inr RT ADDITIONAL OPERATION 81 0.2 SM
13 1867  Visor,Sun LT New Part S $70.96 01 SM
14 Corrosion Proteclion Refinish S 02" RF*
15 Adgditional Color Tint Refinish S1 0.5* RF*
16 License plate Repair $1 0.1* SM*
Changed Lines
Line Guide Part Operation Price ADJ% B% Labor Rate
17 566 Cover,Rear Bumper Refinish S1 32 RF

Cover Rear Bumper 38 RF
Calculation Changes

From To Difference
Gross Parts $0,00 $120.94 $120.94+
Paint & Materials $35.00 $133.00 $35.00 $259.00 $126.00+
Tax on Parts & Malerial 9.250% $38.02 9.250% $60.86 $22.84+
SM - Sheet Metal $46.00 $138.00 §46.00 $395.60 $257.60+
RF - Refinish $46.00 $174.80 $46.00 $354.20 $179 .40+
Tax On Labor 9.250% $35.87 9.250% $76.29 §40.42+
Actual Supplement 1 Net Total $747.20+
Summary
Net Total Date Time Appraiser

Original Estimate $622.69 12/2412018 08:20 AM  DANIEL UJLG
Supplement 1 $1,369.89 01/02/2019 11.55AM DANIEL UJLG

“ Audatex

This report contains proprietary information of Audatex and may nol be disclosed to any third party (other than the
insured, claimant and others on a need 10 Know basis in order to eifectuate the claims process) without Audatex's
prior written consent.

@ SOlers comoany . -S>
© 2019 Audatex North America, Inc. OLerO
AUDATEX is a trademark owned by Audatex North America, Inc. All rights reserved ~—
01/02/2018 12:07 PM Page 1 of 1







2007 Tor . s Sanan
Claim #

1224/2018 0950 AM

Ext. Refinish: Two-Stage

Options

Int. Refinish: Two-Slage

2nd Row Head Airbags
Anti-Lock Brakes
Bucket Seats

Daytime Running Lights

AM/FM CD Player

Aulo Headlamp Control
Center Console

Digital Signal Processor

Air Conditioning
Auxiliary Audio Input
Cruise Control
Driver Knee Airbag

Dual Airbags Halogen Headlights Head Airbags
Intermittent Wipers Keyless Entry System Lighted Entry System
MP3 Decoder Overhead Console Power Brakes

Power Door Locks Power Drivers Seat Power Mirrors

Power Steering Power Windows Pwr Driver Lumbar Supp
Rear Window Defroster Rem Trunk-L/Gate Release Side Airbags

Split Folding Rear Seat Steel Wheels Strg Wheel Radio Control

Tachometer Theft Deterrent System Tilt & Telescopic Steer
Tinted Glass Tire Pressure Monitor Velour/Cloth Seats
Damages i St = B 3 N e — o
Line Op Guide MC Description MFR.Part No. Price ADJ% B% Hours R
Unibody/Frame
1 S MOO Unibody-Frame Incl Setup ~ Repair 1.0° FR
>> [ight pull on rear body panel (trunk will not close properly)
2 M77 Unibody-Frame Setup Repait 1.0" SM
>>set up
Rear Bumper
3 PC 5066 Cover Rear Bumper RECOND PART $270.00 14 SM
>> Keystone - Memphis 801-794-7898
>> 2888 Cargo Circle
>> Memphis TN 38118
>> Quotet 141545563583305, Stock# L N
4 L 566 13 Cover Rear Bumper Refinish a8 RF
2.7 Surface
0.6 Two-stage setup
0.5 Two-stage
5 RI 567 Absorber,Rear Bumper R & | Assembly 03 SM
6 RI 607 Panel,Rear Body Trim R & | Assembly 03 SM
Manual Entries
7 N Flex Additive ADDITIONAL OPERATION $5.00" SM
8 N Hazardous Wasle Removal ADDITIONAL OPERATION $3.00* SM
8 Items
MC Message
13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE
‘Estimate i‘otal & E‘;rt;ries" i ) - - > .
Other Parts $278.00
Paint & Materials 3.8 Hours @ $35.00 $133.00
Parts & Material Total §411.00
Tax on Parts & Material @ 9.250% $38.02

12/24/2018 09:58 AM Paga 2014



























































































































