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Thank you for the letter about your model year (MY) 2018 Mercedes Benz C300 vehicle. Tam
pleased to respond.

The National Highway Traffic Safety Administration (NHTSA) is the Federal agency
responsible for improving safety on our Nation’s highways. We are authorized to order
manufacturers to recall and repair vehicles or motor vehicle equipment when our investigations
indicate that they contain safety defects in their design, construction, or performance. We also
monitor the completion rates and adequacy of manufacturers’ recall campaigns.

We appreciate the report you provided. Reports from motorists are a very important source of
information for NHTSA. Your MY 2018 Mercedes Benz C300 was affected by NHTSA Safety
Recall Campaign No. 18V-850. The recall remedy involved replacing the steering rack on your
vehicle.

Please note that it is not unusual for manufacturers to have an inadequate inventory of recall
parts shortly afier a recall is announced. We entered your vehicle identification number (VIN) in
our VIN Look-Up Tool, and it appears you have since received the repair—there are no open
recalls on your vehicle (report enclosed). In any event, we understand your frustration with any
delay you may have experienced. and appreciate your diligence in this matter. We suggest that
you check NHTSA s website at least twice per year for new safety recalls by entering your VIN
into our Look-Up Tool (https:/www.nhtsa.gov/recalls).












