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RE: 2009 Volkswagen CC November 29, 2018
Case:
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VIN: WVWML73C3
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Thank you for contacting Volkswagen regarding the repairs to your CC. | apologize
for the inconvenience you experienced. | understand you are seeking reimbursement
under the 20AE- Fuel Pump Control Module Recall, and | appreciate the opportunity
to respond.

With a recall release, Volkswagen works with the National Highway Traffic Safety
Administration (NHTSA) to set reimbursement guidelines, including the date range
within which an owner's costs would qualify for reimbursement and the amount
possible for reimbursement. Our obligation as a manufacturer is to review for
possible reimbursement within the date range and cost parameters.

In the case of the 20AE Recall, it was released June 28, 2018 and the beginning date
for possible reimbursement is July 16, 2016. The beginning date where we can start
looking into possible reimbursement for repair costs is affected by many things, but
generally speaking is around one year before we as the manufacturer notified NHTSA
of our defect decision, or that we were going to release a recall. -

The repair order you submitted is dated July 2, 2015. As the fuel pump control
module repairs on your CC were completed before the 20AE Recall beginning
reimbursement date, they do not qualify for reimbursement. Volkswagen cannot
meet your refund request.

I'm sorry | cannot provide a more favorable answer, but | hope your ownership will be
carefree moving forward. We care about your safety: to check for open recalls on
your vehicle, please visit www.vw.com/owners/recalls. If you have any additional
questions or concerns, please don't hesitate to contact Customer CARE at 800-822-
8987. You can also visit www.vw.com/contact for other ways to reach us.

Sincerely,
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Sarah S
Customer CARE Advocate
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