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Toyota Customer Experience Center Case -
1 message

Toyota_Customer_Experience@toyota.com Mon, Jan 14, 2019 at
<Toyota_Customer_Experience@toyota.com> 11:14 AM
To

Dear

Thank you for contacting Toyota Motor Sales, USA, Inc. Your case is filed at our headquarters office under your

name and file i R

If you have any further questions, please contact us at 800-331-4331. Our hours of operation are 7:00 a.m. to
7:00 p.m. CT Monday through Friday and 7:00 a.m. to 4:30 p.m. CT Saturday.

Sincerely,

Kia L.
Toyota Customer Experience

Please do not attempt to respond to this message. We cannot accept electronic replies to this e-mail.

) 3/18/19, 12:45 PM
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Gmail

Warranty enhancement ZG1 [Incident: [ N

1 message

Ask Toyota <toyota@mailva.custhelp.com>

Reply-To: Ask Toyota <toyota@mailva.custhelp.com>

To

Thu, Jan 17, 2019 at 10:04 AM

@ TOYOTA

Thank you for contacting Toyota.

Below is a summary of your most recent email message received and our
response.

We appreciate the continued opportunity to be of service to you.

Subject

Warranty enhancement ZG1

Response By Email (Kristy C.) (01/17/2019 10:04 AM)

Dea
Thank you for contacting Toyota Motor Sales, U.S.A., Inc.

We appreciate your interest in the Special Service Campaigns (SSC), warranty
enhancement program for ZGl brake actuator for your 2011 Toyota Prius.

your vehicles’ 17-digit Vehicle Identification Number (VIN), we invite you to visit
our web site http://www.toyota.com/recall and enter your 17-digit VIN to verify
your vehicle has no outstanding recalls.

VWe have conducted this search on your behalf:

Results for VIN: JTDKN3DUSBSEEE
2011 Toyota Prius

There are no open Safety Recalls or Service Campaigns for this vehicle
regarding the brake actuator. This means your vehicle is not affected by any
recalls and no further action is needed at this time. If we do initiate any type of
Safety Recall Campaign (SSC) in the future, you will be notified directly via first

As Special Service Campaigns (SSC) or Safety Recalls are specifically based on |

3/18/19, 12:44 PM















