


The attached document is a paper received on 12/4/2018 from a Toyota dealer stating that no services
were performed. The only thing to do is wait for another letter, regarding the recall.

To: US Department of Transportation
|
|
|
\




US. Department ' 1200 New Jersey Avenue SE
ot ransportation Washington, DC 20530
National
Traffic Safety
Adminisiration

Dear Consumer; NEF-160

As a follow-up to your report to the Vehicle Safety Hotline {VSH), we have recorded your information on the enclosed Vehicle
Owner's Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures{s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the policeor fire department report. - T ]

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete alf the boxes. However, it is very difficuit to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver's side) of the windshield pillar and on the drivers’ door or the driver's door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. [t is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists,

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child saféty seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their tot!-ﬁ'Fe number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,
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Randy Reid Chief

Correspondence Research Division
Office of Defects Investigation
Enforcemnent

Enclosure: VOQ







o o — e . .

If you have prawously pald ior repair to your vehlcie for thIS specaﬂc condmon prior to receiving this letter, please mail a
copy of your repair order, proof-of-payment and ownership information to the following address for reimbursement
consideration:

Toyota Customer Experience Center — TSR
Toyota Motor Sales, USA, Inc.
¢/o Toyota Motor North America, Inc.
P O Box 259001 — SSC/CSP Fielmbursements
- T T s e -~ Plaiio, Texas 750259001 —— - o o

Please refer to the attached Reimbursement Checklist for required documentation details.

!f you are a vehide lessor, Federal Law requ:res that any vehicle lessor receiving this recall notice must forward a copy
of this notice to the lessee within ten days.

If you know the current owner or operator, please forward this letter to them.

If you would like to update your vehicle ownership or contact information, you may do so by registering at
www.toyota.com/owners You will need your full 17-digit Vehicle Identification Number (VIN) to input the new information.

If you believe that the dealer or Toyota has failed or is unable to remedy the defect within a reasonable time or without
charge, you may submit a complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Avenue S.E., Washington, D.C. 20590, or call the toll free Vehicle Safety Hot Line at 1-888-327-4236
(TTY: 1-800-424-9153), or go to hitpz//www.safercar.gov,

We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret any
inconvenience this condition may have caused you.

Thank you for driving a Toyota.
Sincersly,
TOYOTAMOTOR SALES, U.S.A., INC.
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CUSTOMER REIMBURSEMENT CHECKLIST

Documentation Showing the Repairs are Related to the Covered Condition
+ Examples of documentation would be a repair order or invoice showing the following information:
o Mileage on the date the repair order was created.
o Description showing the repair addressed the covered condition, including (1) the reason the vehicle was brought
to the repair facility, (2) the repair facility’s diagnosis, and (3) the repair that was performed.
o ltemized breakdown of labor charges for each repair performed, if more than one repair is on the same repair
order or invoice.

Proof-Of-Payment for the Repair
» Examples include one of the following items as valid proof-of-payment:
o Copy of a cancelled check.
> Copy of a signed credit card receipt.
> Copy of a credit card statement.
> (If paid by cash) receipt for cash. If receipt was not provided or is not available, a letter from the repair facility, on
company letterhead, signed by the manager, verifying the amount paid by cash.

Vehicle Identification (Including Make, Model, Model Year, and Vehicle Identification Number)

+ Examples of valid vehicle identification:
» Campaign notification letter with name and vehicle identification number. '
- —2 Beceipt, such as a repair order, with vehicle identification number, make, model, andyear. =~ . _
o State registration.
> Copy of the bill of sale.
» Copy of the title.

Documentation Showing the Name and Address of the Owner or Purchaser of the Vehicle at the Time the Repair
was Made and Who is Submitting the Claim for Reimbursement.

» See examples above.
+ Providing a phone number and/or email would also be helpful if we need to contact you about any of the information

submitted.
= Please print your name and address on all documents.

Documentation Showing the Name and Address of the Owner of the Vehicle at the Time of the Repair (If Different
from the Person Making the Claim for Reimbursement)
+ See examples above.
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Vehide 1dentification Number Search

Enter a 17 Digit VIN below to search for applicable information:

v

2013 Prius TWO (1223) Hybrid - 2ZR-FXE, CVT/2WD, 01F7-CLASSIC SILVER
METALLIC [JTDKN3DU905_ - Fleet Vehicle

D oSk

Prod Date: 01/11/2013

Grade: TWO (1223)

Plant Code: 1 - JAPAN -

Remote Capable: Info not available
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Date of First Use: 03/05/2013

TMC Original Selfing Dealer:
HEADQUARTE [O5163)

Color: 01F7-CLASSIC SILVER
METALLIC/FB60-MISTY GRAY

Next Service Apt:02/17/2015

Engine Oil Type: Synthetic

Engine Oil: OW-20 4.4 gt. (4.2 It.)

Engine Family: Hybrid - 2ZR-FXE

Remote Opted In; Info not available Engine #: 2ZR 5676027

Trans/Drive: CVT/2WD

Trans Ofl: Info not avallable

=
VIN Destination: USA =—=

Monroney: Info not available

Naeiyny Couigencst +

' =~ Service Connect

| avallable

| Diagnostics Capabie: Info not

avallable

Dlagnostics Opted In: Info not

Transmitting: Info not avallable

Preferred Dealer: Info not avallable ;

FE: 50 State Emissions

T
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Campalgn  Safety Recall J1V - Interim Notice, Certain 2010-2014 Model Year Prius, Certain 2012-2014 Model Year Prius V, Hybrid System
Description: Software Update
Campaign Status: Remedy Not Availabie
Completion  Not Completed
Status; 3
TShow Dotuments]
Campaign  STOP SALE - Safety Recall EOE - Remedy Avallable - Certain 2010 - 2014 MY Prius Vehicles - Software Update for Motor Generator
Description: ECU and Power Management ECU
Campalgn Status: Remedy Available
Completion Completed
Status:
Date Serviced: 03/20/14
Dealer Name: DON 30SEPH TOYOTA
Dealer Code: 30057
TShow Doaswments] .
Tech Cert Requirements:
Maint EG [ DT | cH [ EL| EG [ DT [ cH [EL| HY Master MDT Special Courses Addni Info
v v
[Show Blighvte Teds]

Note: All information presented herein Is based on data available at the time of posting, is subject to change without notice and pertains spedfically to mainland U.S.A. vehides only.
© 2018 Toyota Motor Sales, Inc.
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