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e DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
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OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address

L~ I
Evening Telephone Nurrber

Zip Code
Y CHicaco stats. o p Code NN

The infarmation you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy

Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
3raxPorA 1R I FORD FUSION 2011
Date Purchased aler's Name and Telephone Number Engine: Fuel Type;
5"-— 2o {0 !_L__Kﬁ'f l"wﬁ‘) No: Cylinders
Original Pwner Dealer’s City State Co:le I,} -
=4 MLDLZTRI Adt fo [ Kca
Transmission Type [[[] Antilock Brakes| Powertrain Muttiple Failure: Incident Date(s)
[ cruise Control 24-DEC-2018
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes; 200000 WHEELS, 203000 WHEELS: LUGS/NUTS/BOLTS Fallure Mieage Failure Speed
78000
A NAL T PLET| REPORT.
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
L, .
DOT No, (Example; DO iIGELQABCU:iE} E grrki)grm;éEqumrrEﬂt Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: Maodel No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLS INCIDENT IWRMA“I’ION
(Please descril; t e inadent il es) 3 les) |
Crash Fire Nun'ber of Persons Imured Nun'ber of Deaths Repnrted to Police
|_[ves [dno | [ves [X] No N

Narrative Description of Incident(S), Crash(es), and Infury(les).
Please describe (1) events leading up to the fallure, (2) fallure and Its consequences, and (3) what was done to correct the fallure;

l.e, parts repaired or replaced (and if old part Is avallable).

TL* THE CONTACT OWNS A 2011 FORD FUSION, WHILE THE VEHICLE WAS UNDERGOING A ROUTINE TIRE CHECK BY BILL KAY FORD (14633
SOUTH CICERO AVE, MIDLOTHIAN, IL 60445), THE MECHANIC NOTICED THAT THE LUG NUTS WERE SWOLLEN. THE DEALER PERFORMED A
DIAGNOSTIC TEST AND CONFIRMED THAT THE LUG NUTS NEEDED TO BE REPLACED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER
WAS MADE AWARE OF THE FAILURE, BUT DID NOT ASSIST, THE FAILURE MILEAGE WAS 78,000.

|65YF HAY Fers/STeD Fok Yedrs, S riinty HAS MARE O EM
Theh ) Cag USELESS ) THEY Dib MeT [Fnirpm% jafl/wwé. Viepd s ce s~

For JARETY N FRRKE JN/SPEcrion’s

The Privacy Aclol um PI.IIIIH: I.uw 93- 3?9 Thh hfurmluon e nqmlted pursnnt m a-nthurity vested in the !nuonal Ilghunr rnm: Sliety lct lnd subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safaty dafact, If the NHTSA procesds with adm inlstrative enforcament ar fitigation against a manufacturer, your responss,
or a statistical summary thereof, may ba used In suppart of the agency's action.






