


Since | have been unable to resolve this issue with Annapolis Volvo, or the Customer Service

|

UNCLASSIFIED ‘

3 ; ; |
Representative at the Volvo Corporate Headquarters, | am hoping you can assist.

| purchased my 2013 Volvo S80 at Annapolis Volvo in Annapolis, Maryland in October 2013. While there
have been minor issues with the car from time to time, they have been resolved. This latest issue
involves a recall that Volvo will not honor. | have been trying to get this resolved with Volvo since
October 2018.

In early October 2018, while driving, the check engine light went on in the car. | drove to an automobile

repair shop and they scanned the car. The reading indicated that there was an issue with the “anti-

tamper switch for radiator.” The mechanic indicated that | may want to contact Volvo to see if there was
- a recall as this may be a software issue. *

.There was a recall for the 2013 Volvo 580 as there was a Software issue that was related to the “anti-
tamper switch for the radiator.” | immediately contacted the Volvo dealer in Annapolis, MD about the
recall. When they ran the VIN for the car, they stated that my car wasn’t covered under the recall, even
though it was a 2013 Volvo 580 with the same issue. They suggested that | bring the car in, have it
scanned again and if it needed the software updated, that could be done, but at my cost. They would
not cover it under the recall even though it was the same year, model and issue under the recall. When |
suggested that it was quite possible that they missed my car on the recall, | was told that Volvo did not
make such mistakes.

| then contacted the Volve Corporation, and talked with a Customer Services Representative. The reply
was the same, since my car was not identified in the recall, they would not honor the recall and any
repair would be at my expense. The cost to scan the car would be between $200 to $300.

It has been very frustrating to deal with Volva. | firmly believe that my car, again, same year, make and
model should be covered under the recall as are other 2013 Volvo S80’s,

Any assistance you can provide would be greatly appreciated. | have no idea what to do next and am
open to any suggestions.

Please feel free to contact me should you need any additional information. My h number i
-and my work number is_wy email address is

Thank you,

Pasadena, MD-
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