


P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L

U.S. Department Vehicle Owner's Questionnaire Pate Recelved Repository []
of Transportation To Report Vehicle Safety Defects

: 1-888-DASH-2-DOT
National Highway (1-888-327-4236 28-NOV-2018 Reference No.
Traffic Safety NET ) : 11154525
Administration INTERNET :www.nhtsa.dot.gov/ hotline

OWNER INFORMATION (Type or Print)

City DUPONT State WA Zip COdE-

Evening Telephone Number

NEL_ Daitime Teleir'one Number | E-mail Address

The information you provide will be used (o (denlify potential safely-related defects. We may share your (nformation with the
applicable vehicle manufacturer during an investigalion or recall in accordance with the routine uses describied in the agency s Privacy
Acl notice. See 49 FR53971 (Sep. 3, 2004).

VEHI CLE | NFORMATI ON

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
srokore3 TOYOTA PRIUS C 2014

Date Purchasad Dealer's Name and Telephone Numfer 5 o .. | Engine: Fuel Type:

2014 Mendep hatl Ferte G778 - | 58 oyiinders
Ofiginal Owner Dealer's City State ZIP?CE{QE C? 2%
!E oty la Cele A= ) Lk lore A
Transmission Type 'E| Antilock Brakes| Powertrain N!_‘uf iple Fa}u}e: ool Incident Date(s) /
. Flsp fo e @ 27-NOV-2018
410 :: : i s :
o0 f{_ E Cruise Control Ao @ F ver 2 IETY. 6;’){%&7/‘3 _

FA| LED COMPONENT(S)/ PART(S) | NFORMATI ON

Vehicle Component Code: 060000 ENGINE (PWS) Fallure Mileage | Fallure Spesd

49000 2

ADDITI QLNA LI TEM1Sl TO BECOMPLETED WHEN F}_EPOF!TI A TIREFAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALOABCO36) ] Original Equipment Y

5 Prior Repair Fallure Location:
Tire Component Code Tife Fallure Type:
ADDITIONAL ITEMS TO BECOMPLETED WHEN REPORTING A CHI LD SEAT FAILURE

Make: Date Manufactured: IMndel No./Narna:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLEI NCI DE\!T INFORMATION
Fai Ci

(Please doscri

Crash Fire Number of Persons In tured Nurnber of Deaths

DYes No DYes [Zl Ne

Reported to Folice
N

Warralive Description of Incident{S), Crash(es), and Injury{ies).
Please describe (1) evenls leading up Lo the failure, (2) lailure and Ils consequances, and {3) what was done lo correcl Lhe laflute;
i, parls repaired or replaced (and il old parl Is avallable).

TL* THE CONTACT OWNS A 2014 TOYQTA PRIUS ¢ WHTIF NRIVING 3&MPH THF VEHICLE STALLED WITHOUT WARNING, THE VEHICLE
MANAGED TO RESTART AFTER A FEW ATTEMPTS ' — ..AE CONTACT WAS ABLE TO DRIVE THE VEHICLE HOME.
A DEALER AND THE MANUFACTURER VLJEB’E . MADE AWARE QF THE FAILURE THE FAILURE MILEAGE WAS APPROXIMATELY £7,500.

pea(w IG%O’% vk 6[? CHRIR, AR mmﬁ‘?‘i’?ﬁéf drc(? oshrs ead
—‘JJL({/\M'J no ‘/‘an{'F’ G pa’)e L.J\.‘]ﬁ/ufﬂl(f’f_?/ Tl ‘?(1’ J_rﬂ#f’/('?cﬂ“f
Powey Modale {aiCd & kpou stall, KO Lrrcett codes would

bHe recovded (R degguofic  purpuses, I ol replact /t-fb’f‘%ﬁf

Include, if available: Police/Fire Department Report, Phnt‘os. and Repair Invoice, ATTACH ADDITIONAL SHEETS IF NFCESSARY

The Frivacy Act of 1974-Public Law 93-579 Thisinform ation is requested pursuant Lo authorily vested In (he National Highway Trallic Salety Act and subsaguen]
amendmeants Youare undar no obligation 1o respond | his guestionnaire. Your response may be used (o assis! the NHTSA in determ ining whether a2 Maniilact urer
should take appropriate action lo correcl a safely delect 1 the NHTSA proceeds wilh administrative enforcement or litlgation against a manulacturer, your response,
or o siatistioal summary thersol, may be used in support of Lhe agency's action,

L






