


information, an explanation of NHTSA’s investigation and recall process is on our website at
https://www.nhtsa.gov/sites/nhtsa.dot.gov/files/documents/mvdefectsandrecalls 808795.pdf.
We recommend that you continue to work with Volkswagen and your dealer for further
assistance.

Your request for a reimbursement does not fall under our jurisdiction. You can ask your
dealership for a meeting with a Volkswagen district manager regarding your problem. You
should also continue your contacts with the Maryland Office of the Attorney General and
Federal Trade Commission (FTC) regarding your problem and rights under the State laws,

You may also consider contacting the Better Business Bureau (BBB) Auto Line. The BBB
offers free mediation/arbitration to resolve warranty disputes under guidelines established by the
FTC. Remedies include repair, reimbursement, repurchase or replacement, depending on
program eligibility. You can visit their website at www.bbb.org to file a complaint and review
eligibility information, or call the BBB Auto Line at 800-955-5100.

Should you encounter a safety-related problem with a motor vehicle or motor vehicle equipment
in the future, we would appreciate it if you would complete an electronic Vehicle Owner’s
Questionnaire online at www.nhtsa.gov or call the Vehicle Safety Hotline at 888-327-4236.
Also, a summary listing of vehicle owners’ complaints, safety recalls, manufacturers’ service
bulletins, etc. can be obtained at our website.

Sincerely,
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Randy Reid, Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement





