VQ-11150508-6609

This is a copy of your Report to the U.S. Consumer Product Safety Commission submitted on 10/31/2018

Incident Details
Document |18A0381A
Number:
Report Number: 20181031-EA9DA-2147384721

Report 10/31/2018
Submitted
Date:

Who You Are: Consumer

Incident On September 8, 2018 around 4:30pm on a Saturday, | was running errands and suddenly my

Description: curtain airbags on my 2012 VOLVO deployed. There was a high pitch, loud screeching noise, a
loud pop and all this debris sprayed all over me and the inside of my car and these white plastic
airbags (curtains) busted through the roof of my car. Once this happened, my dash lit up with all
these lights flashing and a message inside of a book on my dash saying "safe mode". My car
then completely shut off and | had to coast into a parking space at a Dollar General Store. Once |
calmed down, | contacted my husband, he came, once he got there we called AAA to get a tow.
My car was then towed to our house where it sat in our garage for almost a week. On September
the 14, we had it towed to Volvo of Greenville. Where my car sat for another Sweeks while
corporate sent someone to retrieve the data to make sure that it was product malfunction, and
then | was given a rental car, 5weeks and 6 days later. | picked up my car, and returned the
rental on 10/30/2018, after | had gotten off work. When | and my husband asked the service
supervisor what had caused that, he had no answer other than corporate just told me to fix it.
Needless to say, | am glad to have my car back, but | do not feel safe and | have not been given
an explanation of why this happened, and frankly the corporate office nor the local dealership
where my car was repaired seem to be the least bit concerned.

Incident Date: 9/8/2018
Incident Street or Highway - | L 2urens. SC, Jl United States

Location:

Victim Details

First Name: I
Last Name I

Injury Injury, No First Aid or Medical Attention Received
Information:

Victim is of No
Hispanic/Latino
origin?
Race: Black/African American

Other
Race/Ethnicity:

My Relationship Self
to Victim:

Gender: Female

Age when 49 Years
incident
occurred:

Address: I | 2Urcns, South Carolina Jjill United States

E-mail:

Phone Number: NN

Product Details

Product | didn't see a category for an airbag so | chose computers. But the product that malfunctioned

CPSC does not guarantee the accuracy, completeness, or adequacy of the contents of the Publicly
Available Consumer Product Safety Information Database on SaferProducts.gov, particularly with
respect to information submitted by people outside of CPSC.



Description:

Product
Category:

Product Type:
Brand Name:

Manufacturer /
Importer /
Private Labeler
Name:

Model Name or
Number:

Serial Number:

Date
Manufactured:

Manufacturer
Date Code:

Manufacturer
Address:

Manufacturer
Website URL:

Manufacturer
Phone Number:

Retailer:

Retailer State:

were the curtain airbags (SIPS).
Electronics

Computers, Monitors, Projectors
2012 VOLVO S60
VOLVO

2012 VOLVO S60

VIN#YV1622FS1C 2

VOLVO Executive Offices

CARMAX
2800 Laurens Rd., Greenville, SC 29607

Additional Details

Purchase Date:

| still have the
product in my
possession.

The product
was damaged
before the
incident.

The product
was modified
before the
incident.

Have you
contacted the
manufacturer?

If not, do you
plan to contact
them?

Explanation:

6/11/2018 This date is an estimate

Yes

No

No

Yes

N/7A

There have been emails between them and myself, but nothing since they admitted that it was a

product malfunction.

Your Contact Information

CPSC does not guarantee the accuracy, completeness, or adequacy of the contents of the Publicly
Available Consumer Product Safety Information Database on SaferProducts.gov, particularly with
respect to information submitted by people outside of CPSC.



First Name: N
Last Name: |
Address: I 2urcns, South Carolina Jjlll] United States
E-mail |
Phone Number: NN

OMB Control Number 3041-0146

CPSC does not guarantee the accuracy, completeness, or adequacy of the contents of the Publicly
Available Consumer Product Safety Information Database on SaferProducts.gov, particularly with
respect to information submitted by people outside of CPSC.











