INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

". DOT Auta Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner.‘s Quegtionnaire Date Received Repository D
of Transportation To Report Vehicle Safety Defects
' 1-888-DASH-2-DOT
:_ht::i?s[ ';e'gthmv (1_333_327.4235) 24-0CT-2018 Reference No.
ra afety
Administration INTERNET :www.nhtsa.dot.gov /hotline DEC 11 2018 111492344

OWNER INFORMATION (Type or Print)

Name M—le Number | E-mall Address
Addres: g Jara———
i s i umber

The information you pravide will be used to identify potential safety-related defects. We may share your infermation with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR53971 (Sep.3,2004).

VEHICLE INFORMATION
17 dige Vehide I Number Located at bottom of windshield on driver's side | Maks Model Model Year
2C4RC IBGBHW CHRYSLER PACIFICA 2017
Date Purchased Dealer's Name and Te‘ephape Nurrber Engine: Fuel Type:
NECST 200 | Bealel (ol (e hbe&ee,’vr Nigsan ne: cyinders 6 Gas
Qriginal Owner Dealer’s City f\—' State ~  |Zip Code
7 ffsm\ie,( alls @’f% &1 0
Transmission Type |[] Antock Brakeq Powertrain Muttiple Failure: Incident Date(s)
Cruise Control| FRONT WHEEL DRIVE 1 24-0CT-2018

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 060000 ENGINE (PWS), 070000 FUEL SYSTEM, GASOLINE, 100000 POWER ; .
TRAIN, FUEL/PROPULSION SYSTEM (PWS) Faﬂur-f;:ﬁage Fallur(; ;peea

ADDITIONAL TTEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Nummber) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALIABCO36) [:1 Original Equipment ; S
] Prior Repair Failure Location:
Tire Component Code Tire Fallure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN_-R_EPORTIMS A CHILD SEAT FAILURE
Make: Date Manufactured: [ Mode! No. /Name:
Seat Type: Instatlation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

{Please desaibe in detail the ingi ailure(s} Crash{es) and injury fies). )
Crash Fire Number of Persons Iniured i Number of Deaths Reported to Police
[ves [XIno | Clyes X Mo N

Narrative Description of Incldent(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
l.e, parts repaired or replaced (and if old part Is available).

DRIVING AT 70 MPH, MY PACIFICA JUST SHUT OFF, HAD NO CONTROL, HAD NOTHING. MANAGED TO PULL OVER TO THE SIDE OF THE ROAD.
WHEN CALLED INTO THE BEAVER COUNTY CHRYSLER DEALERSHIP I WAS TOLD, "WE JUST SELL THEM, WE DON'T MAKE THEM. " HIS VEHICLE
HAS BEEN ONE [SSUE AFTER ANOTHER, THE SUDING DOORS NOT CLOSING, THE DVD PLAYER NOT WORKING, THE RADIO NOT WORKING, THE
SUDING DOOR ON DRIVER'S SIDE STILL NOT WORKING AND THEY HAD TO COMPLETELY REPLACE THE GAS TANK BECAUSE I COULDNT EVEN
PUT GAS IN THE TANK [T WOULD SHUT OFF AND WOULDNT LET GAS GET INTO THE TANK. NOW THIS. WE WERE SCARED FOR QUR LIVES AND
THEN TOLD, "WE JUST SELL THEM WE DON'T BUILD THEM."

THIS IS NOT A SAFE VEHICLE. ... *BF *TR

clude, if avail : Pclice/Fire De nt R Bhot: nd R ir Invoice. ATTACH ADDITIONAL SHEFTS JE NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information i requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amerndments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate action ta correct a safety defect. If the NHTSA proceeds with administrative enfoirc t or litigation against a manufacturer, your response;
or a statistical summary thereof, may be used in support of the agency s action.
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