


sings. Therefore our cost would STILL BE $900.00 plus tax!! Gary called us bac

both of the headlight hous

to the asnistani

1 courtesy follow up insisting that ne had escalated our problen

W EWICe ds
M nager of the dealership. Yet still the very bast they could do was to charge us the 5200 pus
fix the headlights. This is UNACCEPTABLE
his peint my wife and | became very confused as to why a company the size of GM/Cadillac would
¢ i1 obvious and admittedly defective problem (ar«d part). A problem that was (and is) putting
NDY driv families and others on the roac in denger and is absolutely 8 HAZARD te ALL INVOLVED.

n the additional research | have done since then, | have seen where there have been seemingly random

instances that GM/Cadillac has indeed paid for the Tul repair
Please consider this as a request for full coverage of repairs ASAP before someone is injured or worse
My wife and | are extremely dissatisfied that we are now only able to drive the vehicle comfortably

during the davtime only and have to drive a different vehicle at night.

ank vo

C: Edd Morse Cadillac Delray Beach
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Headlights Problems of Cadillac SRX - part -

Cadillac SRX owners have reported 228 problems rzlatad to headlights (under the exterior lighling
category) Iun mast recently reported issues are listed below. Also please check out the & o

zhilily an=lysiz of Cadiliac S=X based on all problems reported for the SRX
arimage Headlights problem ofthe 2015 Czdillzs SRX 1 Failure Date: 10/03/2018

Headliohts are extremely dim, it is impossible to drive when it is dark. | attempted (o this morning s |
needed to come in to work early and nearly wrecked. | had to pull over off the freeway and wail for
dayhght. | knew they were dim and because of that try to never drive at night but it is ridiculous hat |
nwn 3 vehicle | am unable to drive at dark.

See all prablems of the 2015 Cadillac BERX icon-oc.pacs

Failure Date: 29/25/2018

()]

car imags  Headlghts problem ofthe 2011 Cadillac SRX

Moisture buidup in both of my headlights and made it hard to see at night and | ran off road

batals] i smye of the 2071 Cadillac SRX Tov|icele

age Headights probiem of the 20171 Cadilec SRX 3 Failure Date: 09/24/2018
Tl the cantect owns a 2011 Cadillac Srx. The cantact stated that the low beam headlights were very
dirm and he could barely see the road when driving at night. The vehicle was nol taken to the dealer or
an independent mechanic for diagnostic testing. The manufacturer was notified of the failure. The
vehicle was not repaired. The approximate failure milzage was 120.000.

carimage Headlights problem of the 2013 Czdillac SRX 4 Failure Date: U/11/2018
Complaint involving dim headlights - poor lighting. My 2013 Cadillac headlights are dim with very low
visibility end dangerous to drive at night. WWe are unable 1o clearly see any objects in the path of vehicle
when drving at night. We took the vehicle in for diagriosis and were told it no longer under warranly
and will have to pay $2000 for repair. After researchirg further, other owners of this same vehicle have
complained of the same issue and confessed that repair is only a temporary fix - there is a

10/10/149
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fdidae SEX Headlights

manufacturer defect of the seal around the light fixturz which allows condensation inside the bulb. We
called gm and they boldly told us no warranty, no repair \What about safety??!!!! there are apparently
several class action lawsuit - this should be illegal and gm should be held accountability fer faulty

See all preblems of the 2013 Cadillac SRX jcon-go-paga.

~ar image Headhights problem of the 2015 Cadillac SRX § Failure Date: 09/06/2018

My headlichts are very dim . so dim | thought the left one was out completely. My heacdlights are
discolored with condensation. | was unable to drive my vehicle at night coming home from work at night
without using my high beam lights. | took my car tc plaza Cadillac in leesburg, FL. They replaced both
neadlights with new ones. | am pleased that thev acknowledged the headlight defect and failure but am
reporting it because it needs to be a recall. | have read of others that are being given the run around
and being charged for a flaw that is dangerous and gm should own up to and replace faulty headlights

I am the orignal owner of my Cadillac, purchased new from dealership.

car image  Headlights problem of the 2013 Czdillac SRX 6 Failure Date: 09/02/2018

Just purchasec a 2013 Cadillac. It is a beautiful vehicle but almost crashed the first time ! drove it at
night Cannot see with headlights on dim. Help please Vehicle was in motion. | had to drive at an
unsafe slow speed quite a distance to get where | could pull over. This is a dangerous safety hazard.
"'ve got to be able to drive at night. Dangerous! when you dim your headlights they barley shine at all.
.ooks as T they aren't on. Stopping and having tc brake is very dangerous.

car image Headlights problem of the 2013 Caaillac SRX 7 Failure Date: 08/27/2018

_ow beam headlights are unreasonably dim and it is unsafe to drive at night. Less than 5 feet of
visibility: Czr canig %t be driven at night due to the low output of light. Abstaining from driving at night
‘or fear of having an accident and getting somecne gets injured or something more serious. This neecs
immediate attention. Scmeone is welcome to come and visit and do a drive with us at night.

carimage Haadlights problem of the 2014 Czdillac SRX 8 Failure Date: 03/26/2018

Dim headlights are very low. Very unsafe to drive at night with dim lights on. We have noticed that the
blinker is brighter than the actual lights. Very low visability. When driving | often think the lights are not
an when they are on low beam. Would not be able 10 see a child or animal (or any object) in path of
vehicle when driving at night. Our Srx is black so I'm also concerned about other vehicles seeing us ai
night w/such poor lighting. Total defect in design. My hushand will drive it at night, but | refuse (0

See al problems of the 2014 Cadillac SRX icon-go-pags.
carimage  Headiights problem of the 2011 Cadiilac SRX 9 Failure Date: 03/25/2018

Low beam headlights are very dim, to the point of hardly being able to see the road. I've replaced the
hulbs with no help.
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