INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

A DOT Auto Safety Hotline | FOR AGENCY USE ONLY 100148
U‘S‘wl)(:paftrmnt Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects

Natlonal Highway 1-ER8-DASH-2-DOT 16-0CT-2018 Reference No.
Traffic Safety (1-888-327-4236)

Adminlsteation INTERNET:www.nhtsa dot.gov/hotline FEB 2 5 2019 11140588

OWNER INFORMATION (Type or Print)

IM& Number | E-meil Address

Evening Telephone Number

State MT Zip God-

The information you provide wiil be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation cr recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR535871 (Sep.3,2004).

VEHICLE INFORMATION

17 digk Vehicle Identffication Number Located at boitom of windshied on driver's side | Maka Model Model Year
2G4WS52) ?31- BUICK CENTURY 2003

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

No: Cylinders
Qriginal Owner Dealer's City State Zip Code
0
Transmission Type |[] Antiock Bra Powertrain Multiple Failure: Incident Date(s)
[ cnise contral 01-0CT-2018

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code; 120000 LIGHTING (PWS) Falure Mleage | Fallure Speed

98000

ADD! L ITEMS TO EE COM FD WHEN REPORT A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) ™ 3 Original Equipment ; Z
] Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

b e S e T e R T, G W S 15 N T g
ADDITIONALITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |H0-de| No. /Name:

Seat Tyne: Installation System:
Chid Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the indident il rashfes). and In ).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
| [dves [XIno [ lves DX no N

Narrative Dascription of Incident(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the fallure, (2) fallure and Its consequences, and (3) what was done to correct the fallure;
Lz, parts repaired or replaced (and if old part Is avallable).

TL* THE CONTACT OWNS A 2003 BUICK CENTURY. WHILE DRIVING VARIOUS SPEEDS, THE HEADLIGHTS SUDDENLY SHUT OFF. THE CONTACT
INDICATED THAT THE FAILURE MAINLY OCCURRED WHILE SWITCHING FROM LOW TO HIGH BEAM AND VICE VERSA. THE FAILURE WAS NOT

DIAGNOSED OR REPAIRED. THE MANUFACTURER AND LOCAL DEALER WERE NOT NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS
98,000

LJhan !ug‘n‘.‘s go o‘;S' > O'fl\hn?‘fhru C.Jﬂs}'l"Jr..l"'ar“l and for:m‘s ngf —fam-/aar Ld#l
n'mu»;s the poss H" a‘(’ a:c‘j';:x\}.s.

|_Include, if available: Police/Fire Department Report, Photos, and Repair Invaice. ATTACH ADDITIONAL SHEETS TE NECESSARY
Tha Privacy Act of 1974-Public Law 93-579 This information is nqmteﬂ pmuant to suthority veated In the National Highway Traffic Safety Act and subsequent
amandmants. You ars undar no obligation to pond this g ire. Your

e may be used to sasist the NHTSA In determining whether a8 Manufacturer
should teke appropriate action to correct a safety defect. Tf the NATSA proceeds with adminlstrative enforcament or iitigation egainst a manufacturer, your response,
or & statistical summary thereof, may be used In support of the egency’s action.




Narrative Description of Incident(s), Failure(s), Crash{es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

LS. Depaortment
of Transporiction NO POSTAGE
National Highway NECESSARY
Trattic Safety IF MAILED
Administration IN THE
1200 Now Jersey Avenue SE. UNITED BTATES
Washington, 0.C. 20077-9382
! i |
Official Business
Panalty for Private Use $300 I
T
BUSINESS REPLY MAIL  —
I
FIRST CLASS MAIL FERMIT NO. 1888 WASHINGTON, DC
e
POSTAGE WILL DE PAID BY ADDRESSEE [ ]
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US Department of Transportation R —
I

National Highway Traffic Safety Administration

Office of Defects Investigation, NEF-100
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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