


November 13, 2018
To Whom It May Concern:
This complaint is regarding the fire loss of the 2012 Kia Optima:

On April 4, 2018 the vehicle was taken to Kia of Greenville for an oil change and
routine maintenance, at the time of the service the service tech were advised the
vehicle would be driven out of state. The service manager Sean Shirley and
service tech stated the vehicle was in good condition all except it needed an
alignment and 2 tires. On April 8, 2018 while driving back from Tennessee the
vehicle broke down in GA. The vehicle was towed from GA to Mauldin, SC. On
April 9, the vehicle was towed to Kia of Greenville to have the diagnostic test
done to find out what was wrong with the vehicle. Kia of Greenville kept the
vehicle 3 % days before any contact was made to me the owner or my daughter.
My daughter finally called on the 12'" was told the vehicle fell under the recall.
The engine (long block) had to be replaced. | think the gas line wasn’t connected
properly is the reason the vehicle caught fire, therefore on August 6, 2018, my
daughter, grandson, and kids father were approaching the red light on Faris and

Augusta Road._(kids father) stated to daughter)

that the car was running hot since he saw smoke coming from the hood of the
vehicle. [ looked and saw fire. After slamming the car i e
hollered for my grandson -) to jump out, then her and Wumped
out of the vehicle. | arrived on the scene and the car was completely gone. |
called Kia of Greenville spoke with Sean Shirley who provided the customer
service number to Kia customer service. | called the customer service department
was very disappointed in how the entire situation was handled. Everything was
pushed back to my insurance company which | felt wasn’t fair, knowing what the
insurance company would have to handle. | felt the insurance company did their
part, Kia didn’t do their part. | tried to get them to understand, the vehicle caught
fire after a New engine was put in it, not before. | hope this complaint is
forwarded to the correct group/department to make sure whatever necessary
changes are made will be made/updated to the appropriate department. It is
very unfair to a car owner to have to deal with a situation that again was caused
after supposedly a New engine was put in a vehicle. It is also an inconvenience to
have to look for a new vehicle and start the car owning process all over again.




Thanks,






