


We researched the internet and discovered reoccurting complaints of the same symptoms from other late
model ford owners: sudden stoppage of vehicle and illumination of waming light. All needed 3 throttle body
replacement.

Early Tuesday morning, September 4th my wife went to the Ford service department and discussed with the
service adviser our predicament and what she read regarding the throttle body. He advised her that there were
so many other vehicles who had appointments, came in over the weekend, ete. that they might not even be
able to diagnose the problem for 3 day or so.

My wife called the rental car company to check availability and was told they would have cars soon as they were
being returned after the long holiday weekend. Then, she called Ford customer sewvice to inquire about
authorization of payment for a rental car so we could finally go home! She was told we would only be
reimbursed for a rental if the repair was covered under our warranty and scheduled to take longer than one
day. The representative offered to contact Babbitt Ford to “escalate’ the repair. Within an hout, the service
adviser from Babbitt Ford called to say our car was in the shop and would be ready to go in an hour.

When we picked up cur vehicle, the service adviser said the repair was covered under our premium extended
warranty plan (it would not have been covered otherwise) and we were required to pay the $50 premium
deductible. We asked if this apparent safety issue was on the recall” fist. He said it was not.

While this may not be on Ford’s recal! list at the present time, we believe this throttle body malfunction
warrants further investigation by Ford, the NHTSA and if necessary any other automotive watchdog groups, as
this does not appear to be an isolated incident according to our findings on the intemet.

Be assured our primary concemn is for Ford to remedy this mechanical malfunction and eliminate the potential
for catastrophic consequences! However, we also think Ford has an obligation to reimburse us for our
hotel/meal expenses, the premium deductible and any incidentals. Please advise how you will handle this and
we will submit receipts and an accounting of our costs.

We have been a loyal Ford family and not only have we have purchased other new Ford SUV's in the past, we
believe Ford has been a good company to invest in. It is our sincere hope that you will take responsibility for
this problem and do the right thing. We do not want this to happen to anyone else as this most definitely
could have resulted in 3 serious, if not fatal, accident!

We look forward to your findings and recommendations.









