INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

". DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
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U.S. Department Vehicle Owner's Questionnaire Date Recelved Repository []

of Transportation To Report Vehicle Safety Defects

National Highway Ao BSS-NaST 2 Nx 18-SEP-2018 Reference No.

Traffic Safety (1-888-327-4236)

Adniinlesention INTERNET:www.nhtsa.dot.gov /hotline NOV 0 7 2018 11130261
OWNER INFORMATION (Type or Print)

]
cexc L room

The informatfon you provide will be used to Identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digk Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
‘ machA74e i KA OPTIMA 2011

Date Purchased Dealer's Name and T ne Nul s Englne: Fuel Type:
(1ARCH 204 | k1 D8 552&72 L-'h?ﬂlﬂcg H{‘/ N Cylncers -

Original Owner | Dealer's City State Zip c
a ZF/Eecrecs) [ \pped3
| Transmission Type KI Antliock Brakes Powertrain Multiple FaiFure‘ Incident Date(s) o/ & 6 0

¢ B cruse contra A8 gy oty AL

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 162000 STRUCTURE: BODY, 140000 AIR BAGS

Fallure Mieage Fallure Speed
50000

DD M P EN REPOR R
Tire Make Tire Model (Name or % i Tire Size (Example P215/65R15)

DOT No. (Example: mTMAlQABCMS'i 1 Original Equipme
[ ] Prrhlgr RepE;t 3 /u{

\Eallure Location:

Tire omponerk Code N Tire Failure Type:
' ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Ma nufap‘i&ed: l Maodel No./Name:
Seat Type: lnstaﬂatloﬁzgeh\
] Chid Seat Component Code: Faled Part: ==

APPHCMII.E IH:IDEN'I' IIFORHATION

Nurmer of Death.s
0

Crash Fire Nun'ber of Prsum Imured
| [XIves [Ino f [ves [Dd mo 0
Marrative Description af Incident(S), Crash{es), and Injury (lex).

Piease describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the fallure;
La, parts repsired or replaced (and If oid part s avallable).

TL*® THE CONTACT OWNS A 2011 KIA OPTIMA. WHILE MAKING A LEFT TURN, THE CONTACT'S VEHICLE CRASHED INTQO THE DRIVER'S SIDE OF
AN ONCOMING VEHICLE. THE AIR BAGS DID NOT DEPLOY. THE FRONT BUMPER WAS SEVERELY DAMAGED AND HAD TO BE REPLACED. THERE
WERE NO INJURIES AND A POLICE REPORT WAS FILED, THE VEHICLE WAS ABLE TO BE DRIVEN TO THE CONTACT'S RESIDENCE. THE CONTACT
RECEIVED A RECALL NOTICE FOR NHTSA CAMPAIGN NUMBER: 18V363000 (AIR BAGS). THE DEALER (EVERGREEN KIA, 9205 S WESTERN AVE,
CHICAGO, IL 60643, (800) 556-5223) WAS NOTIFIED. THE MANUFACTURER WAS NOT CONTACTED, THE FAILURE MILEAGE WAS 50,000,

ACLYnATE
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WrtnEy ARIT 706 Pk 1o /

ir [nvgle.
Tha Privacy Act of liu-lubk Law 93-579 This Information is requesied purauant to authoeity vested In the Natlonsl nghu“ ‘l'nﬂ'l: s:hw Act ml nbmunl
amandmants. You ara undar na abligation ta raspond this g Your P may be used to asslst tha NHTSA In det: hath

should take appropriste sction ta correct & safety defact. I tha NATSA prmm with administrative snforcement or Etigetion .gullutl man urnd urer, your rupcnu.
or u statistical summary therecf, may be used in support of the aguncy’s sctlon.
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_7;,/ Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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‘_:’..,-_;“ ATTACH ADDITIONAL SHEETS IF NECESSARY

US Departrment
gt Iranaportaiian NO POSTAGE
Natlondl Highway NECESSARY
Tratfic Safety IF MAILED
Administration IN THE
1200 New Jersay Avenue SE UNITED STATES
‘Wastinglon, D.C. 20077-9282
——— ]
Penaity for Privata Uss $300 ]
I —
BUSINESS REPLY MAIL P———
]
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
I
il POSTAGE WILL BE PAID BY ADDRESSEE [
§§ % ’:g: US Department of Transportation ]
]

National Highway Traffic Safety Administration
Office of Defects Investigation, NEE-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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