INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

Q DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

Natlonal Highway }1‘{2?1;‘3;3;‘:};‘,’2{ 12-SEP-2018 Reference No.
NIMIeRaseny INTERNET :www.nhtsa.dot.gov/hotline NOV = 3 <;ip | s

OWNER INFORMATION (Type or Print)

Mame . - Number | E-mail Address

Addres
Evening Telephone Number
Zi
Y | evirrown State ., P Code D

The information you provide will be used to fdentify potential safety-related defects. We may share your Information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy

Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshieid on driver's side | Malke Model Model Year
2G4WE53?'051- BUICK LACROSSE 2005
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
H-/2- 202 t':f RE R Epm Buielke -6mc | Cylinders ¢
Original Owner Dealer's City State Zip Code .
G Fﬁﬂaz gss PA- &
Transmission Type ?Mﬁk Braked Powertrain Muttiple Failure: y £ 5 Incident Date(s)
30-APR-2018
Cruise Control "
AuTo | 5% 20/ _- A% Bao
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 100000 POWER TRAIN Fallure Mieage | Failure Speed

118000 24 MFHA

ADDITIONAL S TO BE COMPLETED WHEN RTING A TIREFAILUR
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALIABC036) 1 Original Equipment :
=1 Prior Rerair Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please in il the Failure(s). C nd ]
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Clyes [xIno | [yes Xl no N

Narrative Description of Incident(S), Crash{es), and Injury(ies).
Please describe (1) events leading up to the fallure, (2) fallure and [ts consequences, and (3) what was done to correct the fallure;
l.e, parts repaired or replaced (and i old part Is available).

TL* THE CONTACT OWNS A 2005 BUICK LACROSSE. THE CONTACT STATED THAT THE VEHICLE SHIFTED ABNORMALLY, THE DEALER WAS NOT

CONTACTED. THE VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC WHERE IT WAS DIAGNOSED THAT THE TRANSMISSION FAILED. THE
VEHICLE WAS REPAIRED; HOWEVER, THE FAILURE RECURRED. THE MANUFACTURER WAS NOTIFIED. THE FAILURE MILEAGE WAS 118,000.

The Privacy ld d' l!?l Public I.IW !3-579 'I'hh. hlwn Illﬂl'l ] raquzned puﬂulnt te lthv vested Inthe Mstional Hhhlllf TI'II'E !alen Act and subsaguent

smendments. You are under no oblig, to resp this quest e Your resp may be vsed Lo assist the MHTSA In determ ining M
should take appropriate action to correct & safety defect. If the NHTSA pr ds with administrative enforc t or iitigati gainst a manufacturer, your responae,
or 3 statisticai summary thereof, may be used In support of the ageicy’s sction.




Narrative Descrlptlon of Incident(s), Failure(s), Crash{es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY
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