INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(8)(6)

" DOT Auto Safety Hotline FOR AGENCY USEONLY 100148

1.5, Department Vehicle Owner's Questionnaire Date Recenved Repository []
of Transportation . To Report Vehicle Safety Defects o
Nat:%nal I-;ighwav :l('_.‘aggapg.f,;'_ }zgg; 11:SEP-2018 Reference No.
Traffic Safety , .
Admintstration INTERNET :www.nhtsa.dot.gov /hotline NOV 0 9 2018 11128727

OWNER INFORMATION ar Print
Daytime Telephone Number | E-mail Address

Evening Telephone Number

Cit State Zip Code

o = [ _ I
The fnfarmat!qn yau provide will be used ta fdentify qcl’enﬂal‘ safety-related defects. We may share your Information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency s Privacy
Actnolice, Sce 4% FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION Fi "
17 digit Vehicle I fiegton Number Located at bottom of windshel on driver's side | Make z Model Model Year
SUXZWDCSOCW !Bl"fw X3 2015
Date Purc| jaﬁe‘i Dealers Name and Telephgne Nurrng Engine: Fuel Type:
o /670 Wl | Evr hanche (Y Q) LI99-13D)a No: Cylinders -
Original Owner Dealer's Crty State ral §ode =
Taton cebin 'l'ﬁ;l& M 48322 &
Transmission Type D Antilock Brake \P{}wenmm Multiple Failure: Incident Date(s)
\
' [ crukse control 01-JUL-2018

FAILED COMPONENT(S)/PART(S) INFORMATION

E hdj; g -Id’ le_{ :])q “e':f &b!‘b Failure Mieage | Failure Speed

Vehicle Component Code: 060000 ENGINE (PWS)

ADDITIONAL [TEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Exanple:; DO TMALIABCO36) 1 Original Equipment i :
= Prrl‘?r Repor P Fallure Location:
Tire Component Code Tire Failare Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Maka: Date Manufactured: IMu_cLel No./Name:
Seat Type: Installation System
Child Seat Component Code: Falled Part:

APPLICABLE INCIDENT INFORMATION

(Please destriba in detail inciden )
Crash Fire Nurmber of Persons Injured Number of Deaths Reported to Police
[ves DXIno | [ves [X] no N

Narrative Description of Incldent(8), Crash{es), and Injury(ies).

Please describe (1) events leading up o the fallure, (2) fallure and s consequences, and (3) what was done Lo correct the fallure;
I, parts repaired or replaced (and i old part Is avallable).

TL* THE CONTACT OWNS A 2015 BMW X5. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 18v335000 (ENGINE AND
ENGINE COOLINGY; HOWEVER, THE PART TO DO THE REPAIR WAS UNAVAILABLE. THE CONTACT STATED THAT THE MANUFACTURER
EXCEEDED A REASONABLE AMCUNT OF TIME FOR THE RECALL REPAIR. ERHARD BMW OF FARMINGTON HILLS {38700 GRAND RIVER AVEMNUE,
FARMINGTON HILLS, MICHIGAN 48335, (888) 494-0358) WAS MADE AWARE OF THE RECALL AND STATED THAT THE PARTS WERE

UNAVAILABLE. THE MANUFACTURER WAS NOT MADE AWARE OF THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAILURE. VIN TOOL
CONFIRMS PARTS NOT AVAILABLE. ? !&0/
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ilable; Police/Fi P i Invoice, ATTACHADDITIONAI SHECTS TE NECESSARY |

The Privacy Act of 1974-Public Law 93-579 Thi information i requestad pursuant to authority vested in the Mstional Highway TrafTic Safety Act and subsequent

amendments. You ars under no obilflgetion ta respond this questionnairs, Your responss may be used to asslet the NHTSA In detarm Blng uheﬁler & Manufacturer

Ishould take appropriate acilon to correct a safety defect, If the NHTSA proceeds with administrative enforcement or IRigation against a m Bl YOUr T
or & statistical summauary thereof, may be used in gupport of the sgancy's action.




Narrative Description of Incident(s), Failure(s), Crash{es), and Injury(ies)
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