


rrom: I

Sent: Monday, September 10, 2018 12:11 PM
To: donotreplyodi (VOLPE) <donotreplyodi@dot.gov>
Subject: Re: ATTACHMENTS FOR COMPLAINT. WAITING FOR MANY MORE RECEIPTS.

On Fri, Sep 7, 2018, 11:54 AM U.S. DOT National Highway Traffic Safety Administration
<donotreplyodi@dot.gov> wrote:

This email is to confirm we received your vehicle complaint submitted to the National Highway Traffic Safety
Administration (NHTSA). Thank you for this public service as it is through actions like yours that together we
can save lives on America's roadways.

Your tracking number assigned by NHTSA for this issue is 11128066. Please keep this number for your records
and for future reference. Once your complaint has been processed, you will be able to view it online and find
any related documents. Please allow two business days for NHTSA to review your complaint.

What happens next?

Your complaint will be reviewed by NHTSA technical staff and entered into our database. If any additional
information is needed, a NHTSA investigator will contact you.

Every complaint is taken seriously, reviewed in detail and analyzed for defects trends. Your complaint is
important because it helps to inform NHTSA, other vehicle owners and manufacturers about potential safety
concerns. Such information helps save lives, and we encourage you to share the resources available at
www.SaferCar.gov with your family, friends and others in your community.

Will my vehicle be recalled?

When a manufacturer or NHTSA determines that a car or item of motor vehicle equipment creates an
unreasonable risk to safety or fails to meet minimum safety standards, the manufacturer is required to fix that
car or equipment. That can be done by repairing it, replacing it, offering a refund (for equipment) or, in rare
cases, repurchasing the car.

If your vehicle is included in a recall, the manufacturer will contact you. Sign up to receive recall email alerts
from NHTSA if there's ever a recall involving your vehicle.

If you have any other questions regarding your complaint, please contact NHTSA's Office of Defects
Investigation:

e Phone: 888-327-4236, Monday-Friday, 8:00AM to 8:00PM EST(Spanish-speaking representatives
available)
TTY: 888-424-9153
(Please have your ODI number referenced above available.)

e Email: https://www.nhtsa.gov/about-nhtsa/-us
(Please indicate your ODI Number referenced above in the contact form.)

Thank you for contacting us and playing a critical role in helping to keep our roads safe.



PLEASE DO NOT REPLY TO THIS EMAIL, IT HAS BEEN AUTO-GENERATED.

To find out more about NHTSA, visit SaferCar.gov, and follow us on Facebook and Twitter.

Review our Privacy Policy.












From: Wells. T.Cynthia CTR (NHTSA)
To: Eoale, Brenda CTR (NHTSA)
Subject: FW: Log ID 26534 - FW: Consumer email - Receipts attached for ODI #11128066 / 2002 CHRYSLER VOYAGER
Date: Wednesday, September 12, 2018 10:27:32 AM
Attachments: Canada papers

car injury

car2

car3

dog letter

car3

Canada papers

car injury

car2

Artemis HelpDesk (VOLPE)

Wednesday, September 12, 2018 10:25 AM

ct: Log ID 26534 - FW: Consumer email - Receipts attached for ODI #11128066 / 2002 CHRYSLER VOYAGER

sponse necessary, but you might want to save the images in the Repository ... and maybe not. The Vehicle is a 2002 ... there are no Oper
hokback period.

s, —Bob

|

Wednesday, September 12, 2018 1:56 AM
temis HelpDesk (VOLPE) <Artemis@dot.gov>
ct: Log ID i - RE: Consumer email - Receipts attached for ODI #11128066 / 2002 CHRYSLER VOYAGER

ot normal to have the same problem with a car repeatedly for years. Why did it fail inspection nearly every year.

upon reading complaints:

leaks constant

1e light always. Spent several thousand and years trying to fix this problem.

itisnot legal to nullify awarranty due to being assaulted and staying in families home just because in another country.

never made aware of warranty being terminated.

iISIMPROPERLY EXPORTING VEHICLE? YOU HAVE TO FOLLOW THEIR



LAWSTO GET CARIN AND NYSLAWSTO BRING BACK.

GASLINE BREAKLINE BREAKING NO BRAKESWHILE DRIVING. ALL FLUID
LEAKED OUT.

| ,TODATE, HAVE NOT DONE 45,000. MILES ON THIS VEHICLE.

FUEL LEAKAGE ISCOMMON FOR THISVEHICLE THUS CAUSING ME TO HAVE
TO REPAIR EVERY YEAR, INCLUDING GAS CAP. SO MANY MECHANICS TRIED
TO FIGURE.

ITHASHAD PROBLEMS FROM BEGINNING AND | FIND IT BIZARRE THEY
STATE" IMPROPERLY EXPORTING. NO CANADIAN LICENSE ASTHISWAS
TEMPORARY. WHEN | CAME BACK TONY THEY CAN CHECK REGISTRATION.

VIN#1C4GJ15BX 2B}
I

From: Artemis HelpDesk (VOLPE) <Artemis@dot.gov>
Sent: Tuesday, September 11, 2018 1:49:34 PM

To: I

Subject: RE: Consumer email - 3 Receipts attached for ODI #11128066 / 2002 CHRYSLER VOYAGER

_’

Thank you for submitting your vehicle safety Complaint. We will add your images to our
internal/private record of your Complaint.

Unfortunately, you did not provide your Vehicle Identification Number (VIN) with your Complaint —
and it is unclear on one receipt and only a partial VIN is provided on another. Therefore, | cannot
check if there are any Open Recalls on your specific vehicle. However, you should understand that
your vehicle is 16 years old and the look-back period for new Recalls is 15 years. So you probably
would not be eligible for free repair on any Recalls issued after 2017, unless the manufacturer
extends the date. Still, you should always make whatever repairs are necessary to insure that your
vehicle is safe to drive.

As to the warranty on your vehicle, NHTSA has no authority on vehicle warranties. Given the age of
your vehicle, if you have a warranty, it is probably not a manufacturer’s warranty, but rather
purchased from a third party. You might want to inquire with the New York Attorney General’s
Office, Bureau of Consumer Frauds and Protection.

Thank you,

Robert M. Montanari

SGT, a KBRwyle business unit | VOOP, 4-116

Volpe, The National Transportation Systems Center | U.S. Department of Transportation
55 Broadway, Cambridge MA 02142-1093 | Web: www.volpe.dot.gov

Email: Robert.Montanari. CTR@DOT.gov



Drive Safely

rrom: I

Sent: Monday, September 10, 2018 12:11 PM
To: donotreplyodi (VOLPE) <donotreplyodi@dot.gov>
Subject: Re: ATTACHMENTS FOR COMPLAINT. WAITING FOR MANY MORE RECEIPTS.

On Fri, Sep 7, 2018, 11:54 AM U.S. DOT National Highway Traffic Safety Administration
<donotreplyodi@dot.gov> wrote:

This email is to confirm we received your vehicle complaint submitted to the National Highway Traffic Safety
Administration (NHTSA). Thank you for this public service as it is through actions like yours that together we can
save lives on America's roadways.

Your tracking number assigned by NHTSA for this issue is 11128066. Please keep this number for your records
and for future reference. Once your complaint has been processed, you will be able to view it online and find any
related documents. Please allow two business days for NHTSA to review your complaint.

What happens next?

Your complaint will be reviewed by NHTSA technical staff and entered into our database. If any additional
information is needed, a NHTSA investigator will contact you.

Every complaint is taken seriously, reviewed in detail and analyzed for defects trends. Your complaint is important
because it helps to inform NHTSA, other vehicle owners and manufacturers about potential safety concerns. Such
information helps save lives, and we encourage you to share the resources available at www.SaferCar.gov with
your family, friends and others in your community.

Will my vehicle be recalled?

When a manufacturer or NHTSA determines that a car or item of motor vehicle equipment creates an
unreasonable risk to safety or fails to meet minimum safety standards, the manufacturer is required to fix that car
or equipment. That can be done by repairing it, replacing it, offering a refund (for equipment) or, in rare cases,
repurchasing the car.

If your vehicle is included in a recall, the manufacturer will contact you. Sign up to receive recall email alerts from
NHTSA if there's ever a recall involving your vehicle.

If you have any other questions regarding your complaint, please contact NHTSA's Office of Defects Investigation:

e Phone: 888-327-4236, Monday-Friday, 8:00AM to 8:00PM EST(Spanish-speaking representatives
available)
TTY: 888-424-9153



(Please have your ODI number referenced above available.)

e Email: https://www.nhtsa.gov/about-nhtsa/-us
(Please indicate your ODI Number referenced above in the contact form.)

Thank you for contacting us and playing a critical role in helping to keep our roads safe.

PLEASE DO NOT REPLY TO THIS EMAIL, IT HAS BEEN AUTO-GENERATED.

To find out more about NHTSA, visit SaferCar.gov, and follow us on Facebook and Twitter.

Review our Privacy Policy.
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