











LIFETIME AND IN MY FAVOR.
TOO MUCH HARM HAS BEEN DONE.

Sent from my Samsung Galaxy smartphone.
-------- Original message --------

From:
Date: 11/23/18 1:34 PM (GMT-05:00)

To: Georgeann.Stevenson@dos.ny.gov

Subject: Fwd: 20 page ARTICLE WITH DOJ AND PEOPLE BEING KILLED BY FIRES IN CAR?

From:

Date: Mon, Sep 24, 2018, 3:55 PM

Subject: Re: 20 page ARTICLE WITH DOJ AND PEOPLE BEING KILLED BY FIRES IN CAR?

To: Artemis HelpDesk (VOLPE) <artemis@dot.gov>, CFA Comp <CFA.Comp@ag.ny.gov>,
<nhtsa.webmaster@dot.gov>, Candice Rugenstein <crugenstein@easternmichiganbbb.org>, Better Business
Bureau <complaints@easternmichiganbbb.org>, <ADA.Administrator@ag.ny.gov>,
<oig.whistleblower.ombudsperson.program@usdoj.gov>, <opengov@usdoj.gov>

MY COMPLAINT NUMBERS ARE.LISTED BELOW
HOW MANY.HAVE TO DIE, BURN AND SPEND THEIR HARD EARNED MONEY TO BUY A CAR ONLY.TO BE
KILLED BY IT.

NO AMOUNT OF MONEY CAN EVER TAKE AWAY THE HORRIFIC, HEART WRENCHING PAIN AND
SORROW FOR THOSE THAT HAVE LOST A MOTHER, FATHER, SIBLING PARENTS...

| RECENTLY LOST MY BABY SISTER DUE TO A DR. MIS MEDICATING HER.
LIFE AS YOU KNEW IT WILL NEVER BE THE SAME.

STOP CHRYSLER FROM MAKING MONEY, LYING AND KILLING PEOPLE.

IT 1S YOUR DUE DILIGENCE TO PROTECT THE PUBLIC
NOT THE COMPANIES WHO ARE MURDERERS.

Daimler-Chrysler-Vehicle-Problems.pdf

CBH

on Fr, Sep 14, 2018, 7:51 P [ o'~
I =€, Scp 12,421 PM (2 days ago) > > fojsmith

>

QUESTIONS REGARDING RESPONSES FOR WARRANTY EXPIRATION,AND TERMINATION.
1. WHAT YEAR DID_ PURCHASE THIS VEHICLE?

2.WHEN DID THE WARRANTY BEGIN FO_ AFTER PURCHASE AND ASSUMING NEW
OWNERSHIP?

3.HOW WAS VEHICLE IMPROPERLY EXPORTED?

4. WAS VEHICLE EXPORTED CANADIAN REQUIREMENT FOR VISITING?



5.WHEN WAS_ NOTIFIED IN NY OF WARRANTY NULLIFICATION?

6. WHAT ADDRESS OR PHONE NUMBER WAS USED TO NOTIFY_ OF WARRANTY
NULLIFICATION

7.WHAT YEAR DID YOU FIX RECALL IN_ VEHICLE

8. WAS THAT BEFORE OR AFTER WARRANTY NULLIFIED?

9. WHAT YEAR WAS VEHICLE IMPROPERLY EXPORTED?

10. WHAT YEAR WAS THE VEHICLE BRAUGHT BACK TO NYS ?

THANK YOU,
| WOULD LIKE YOU TO PLEASE PROVIDE ME WITH THIS INFORMATION FOR MY RECORDS.

- I

Artemis(Volpe)ODI
CASE# 111 280 66

ADA, CFA

COMPLAINT-

MHTSA
CASE#111 28 066

BBB COMPLAINT_

CHRYSLER RESPONSE:
Thank you for your response.

As you have been previously advised | certainly do regret to inform you
that | have reviewed and found that you do not fall within warranty as
your warranty, which would have covered your fuel line expired in 2004.
Also, as the vehicle is listed as improperly imported into another

country the vehicle became ineligible for warranty coverage. | have

also determined that there are no recalls or extended warranties in
relation to the symptoms described in your email. While | understand the
above information does not assist with your request, | hope you
understand our position on this situation. | once again apologize for

the inconvenience.

There is currently no further assistance that we can offer you due to
the age and importation of the vehicle. | do certainly apologize again.

In regards to locating a discontinued part | would recommend reaching
out to Lambert Auto Sales. They are an excellent source for finding
older parts and parts that have been discontinued. Their information is
as follows:

Website: www.lambertauto.net
Address: 5 River Road, Claremont, NH 03743

Phone: (888) 856-4524/(603) 543-1727

Thank you again for your email. Should you require additional
assistance, or have any new information to provide, please reply to this



email message or call 1-800-247-9753.
Sincerely,
Ally

Customer Service Representative
FCA Customer Assistance Center

For any future communications related to this email, please refer to the
following information:
REFERENCE NUMBER:

EMAIL CASE NUMBER: -

1. NEXT EMAIL: FROI\/I_ TO CHRYSLER

Wed, Sep 12, 4:21 PM (2 days ago) > >
Sent from my Samsung Galaxy smartphone.

ASRC Federal Holding Company

7000 Muirkirk Meadows Drive, Beltsville, MD 20705

I | Furose Driven. Enduring Commitment.

The preceding message (including attachments) is covered by the Electronic Communication Privacy Act, 18 U.S.C. sections 2510-2512,
is intended only for the person or entity to which it is addressed, and may contain information that is confidential, protected by attorney-
client or other privilege, or otherwise protected from disclosure by law. If you are not the intended recipient, you are hereby notified that
any retention, dissemination, distr bution, or copying of this communication is strictly prohibited. Please reply to the sender that you have
received the message in error and destroy the original message and all copies.





