INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

Q DOT Auto Safety Hotline. FOR AGENCY USEONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

Metlonal Highway 1-885-DASH-2-DOT 05-SEP-2018 Reference No,
Traffic Safety (1-888-327-4236)
Administration lNTEltrEr:www.nhtsa.dot.gw; hotline UC T 2 I} 2["8 11124519

OWRNER INFORMATION (Type or Print
MNamea

W Number | E-mall Address

T
OVERLAND FARK state s PP

Addr
City

The Informatlan you provide will be used to Identify potential safety-related defects. We may share your Information with the

applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agencys Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digkt Vehicle Nurrber Located at bottom of windshield on diivers siie | Make Model Model Year
JF:SJG!NC&]W SUBARU FORESTER 2018
Date Purchased Dealer's Name and Telephone Nurmber Engine: Fuel Type:
5 M‘*}Y 2AVE 1L Cumus b o haita Rlé—2S1-Floy No: Cylinders Batelida
Driginal Owner Dealer's City = State ZIp Code »
=q Lees Swunt, AP Mp |bgoey| M Premin
Transmission Type |[BAntiock Brakeq  Powertrain Aw D Multiple Failure: Incdent Date(s)
VT |[EEwsecontr 25-MAY-2018

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codgas: 060000 ENGINE (PWS), 110000 ELECTRICAL SYSTEM

Fallure Mileage | Fallure Speed

4200 80
N

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R 15)
DOT No. (Example: DOTMALSABCO36) W= Original EQuipment :

' Refqlr Fallure Location:
Tire Component Code Tire Fallure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No. /Narre:
Soat Typa: Installation System:

Child Seat Component Code: Falled Part:

APPL!CIBLE 1 MIDENT Ifmllld ATION

: | 3 ryfles) )
Crash Fire Nurmer of Persans lmun:d Nunber of Deaths Reported to Police

NQ (] P N
Marrativa Dascription of Incidant(S), Crash(es), and Infury(les).

Pieasae describa (1) events leading up to the failure, (2) faliure and its consequences, and (3) what was done to correct the falfure;
Le, parts repaired or replaced (snd If oid part is avsilable).

TL* THE CONTACT QWNS A 2018 SUBARU FORESTER, WHILE DRIVING APFROXIMATELY B0 MPH, THE VEHICLE SUDDENLY LOST ENGINE
POWER. THE VEHICLE WAS COASTED TO AN EXIT RAMP. THE CONTACT STATED THAT THE ENGINE WAS STILL IDLING EXTREMELY LOW AND
THE VEHICLE WAS TURNED OFF AND RESTARTED. RIMROCK SUBARU (324 S 24TH ST W, BILLINGS, MT 59102, (406) 651-5200) REFLACED THE
FUEL PUMP AND FUEL PUMP CONTROL MODULE; HOWEVER, THE FAILURE CONTINUED. THE DEALER REFERRED THE CONTACT TQ THE

MANUFACTURER ANC OFFERED A TRADE-IN FOR A 2018 SUBARU OUTBACK. THE MANUFACTURER WAS NOT CONTACTED. Ti-lElVEHICLE WAS
NOT REPAIRED. THE APPROXIMATE FAILURE MILEAGE WAS 4,200,

The Privacy M o'l' ll?i Public I.lu!!—ﬂ! ‘lllh Infumluun s requestad purlnlnt to suthority vested inthe l.tinul Iﬂihﬂl‘ ‘I'nfl'lc SIM'I lct and subsequent
smardmants. You sre undsr no shiigation to resp

this g b bra. Your rasp may be ured to pesist the MHTSA |n determining whether s Manufacturer
should take lwlm u:hn to correct @ safaty dafect, 11 the NHTSA procueds with adm Inistrative snforcament or Itigation agalnst &8 manufacturer, your response,
ors s ¥ th . may ba usad In support of the sgeancy's action.
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National Highway Traffic Safety Administration
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Washington, D.C. 20077-9382
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