


vehicle was out of warranty and were not going 1o help me. Because they required that | take my
vehicle to a certified facility, | have now had to incur towing costs and an inspection fee which totaled
$276.00. '

There is NO WAY that an engine in a well maintained 2004 Dodge Durango with 100,025 mile should
have seized up or Hydro Locked. My vehicle has been serviced consistently, the engine is full of oil, and
the transmission is full of transmission fluid.

At a minimum, | am due reimbursement of the expenses | incurred getting my vehicle to and from your
Certified facility and having it inspected there. When Dodge/Chrysler required that | use a certified
facility, they knew my vehicle was out of warranty and they knew they were not going to cover the cost
of engine repair/replacement. Dodge/Chrysler awes me more than “sorry you are out of warranty”
when | could have lost my life when my vehicle seized up in the road. Again, a well maintained vehicle
should not lock up with 100,025 miles, whether under warranty or not. Dodge/Chrysier needs to make
this right.

Please contact me _o discuss this matter.

CC: Heritage CDJR
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