


On Monday, April 9, I contacted the Kia customer support. As we have had performed proper
maintenance on the car, this is not an issue we should be experiencing. Further, the car only has
around 70,000 miles. After researching the issue, we discovered that there have been rampant
engine issues with many Kia models from that time frame. This includes recalls of engines, and
countless warranty replacements. I spoke with your agent, who reported there were no active
recalls. She would not provide any additional information about product issues affecting the car,
and kept saying that the car needs to be taken to a dealer for diagnostic. Based on the apparent
inability of Gunther Kia to perform a basic engine check, I had the car towed to Hollywood Kia.

As of today, three months later, the car is still at Hollywood Kia, and we have been provided no
concrete information regarding the repairs. We have communicated several times with Kia
Customer Care/Consumer Affairs. We have also followed-up numerous times with the dealer’s
service department, both by phone and in person. Each time, we are given a similar story, that
they are waiting on an approval for something, or they are waiting on the new engine because
there is such a backlog for this type of engine due to the defect, etc... Each time, we are given
verbal confirmation that the repair is a covered event (either warranty or powertrain, or extended
warranty, or engine defect), but the explanation is minimal. Both my wife and I have also
received countless verbal confirmations that the problem did not stem from a maintenance issue.
Disappointingly, although we have repeatedly asked. we have never received anything in writing.

[’m sure you can appreciate, that with two small children, the loss of use of the vehicle causes an
immense hardship. Since this issue arose, | have been forced to rent cars, deal with loaners, and

have lost the ability to plan anything in advance as we don’t know what our vehicle situation may
be next week. The dealer has had the car almost three months, and we are no closer to resolution.

We have been performing proper maintenance and service on the car since we bought it. This
was explained to the dealer, and service records were provided. Based on the age and mileage of
the car, the only explanation would be some sort of engine defect. This suspicion is confirmed by
the overwhelming number of reports of similar inexplicable engine issue afflicting these cars.
What makes it worse, is that your company and dealers purposefully seem to be hiding
information, and being as obstructionist as possible regarding the source of the issue and
repairing same.

This has been a complete quagmire of incidents concerning the vehicle. First, the unfair,
deceptive, unscrupulous, and unconscionable actions by Gunther Kia. These actions resulted in
the required ransom of the vehicle, based upon a supposed charge for an admittedly unperformed
service. The fee charged by them should be refunded forthwith, along with any towing charges
incurred. Second, the car has been at Hollywood Kia for three months, with no end in sight.
While this is clearly a defect issue (which has been confirmed several times by the dealer’s
service department), that should be handled quickly, I suspect that efforts are being taken to
cover-up the issue with the engine so as to mask any liability that may be imposed on your
company and/or dealers,











