





Name of owner or manager (if known):
Names and addresses of any other businesses involved in your complaint:
Item or service purchased:

Cost of item or service:
4003.76

Did you sign a contract?

Date of transaction:
2/14/18

Salesperson's name:
Was an advertisement involved?

Date and source of advertisement: L Ty S

About Your Complaint

Have you complained to the business?
If YES, to whom (include position)?
What response did you receive?

It you have not contacted the busmess, explam why.

Have you i'iled a cumplamt about this business with the Attorney General's Office before‘?

If yes, list the file number assigned to that complaint:
Have you contacted a private attorney?

If YES, identify the name and address of the attorney:

Is there a court or other legal proceeding pending?
If YES, please explain:

Explain your complaint in detall

I would like to start off by saying. .. After dealing with pro bono lawyers for 5 months I have
learned about the Attorney General, and filing consumer complaints. I would have done that
right away if the Northwest Justice Project would have said that in the first place. I finally had
my appointment with another volunteer program out of Tacoma, and this is where i learned about
you guys, as well as I have a great case to go to small claims court. As [ DO NOT want to goto
court, ] am taking the advice to go this route first, since I have already tried working with Mc
Euro for awhile, and they just refuse, making everything impossible and hopeless. What
prompted me to start searching for a safe vehicle, for my specific disabilities, is thatihad a
Myelogram done Nov 10, 2017, of which, I came out of it not being able to walk. I was in a chair
for 3 months, and they have no clue why! I found out Jan. 3rd 2018, that I have an extremely rare
disease/ syndrome called, Klipple-Feil Syndrome, which ment many more Dr.s appointments on






. giving me my money back. But he will give me an option to look at another of the same vehicle
since this was the perfect one for my dissabilities and wrote down a vin # for that car to go home
and sleep on it, that we can use my payment for what I just bough as a credit for another car. And
once again kept reminding us he doesnt have to do a thing because I signed "is contract period!
When we got hiome I paid for another car % and that other vehicle was a huge bust a broke .
down car with a nice body. -kept in touch with him everyday. We went back down there to
look at more he was offering on Feb 16 2018. and still nothing, he said il will have'to get another
car regaurdless and that i will have to spend much more,cause they probly will ot get what i need
for my disabiliteies so I will have to settle! [ kept reminding him.-I will not settle that I refuse to
put myself and other in harms:way just to seftle for something that i will not drive and will be " -
sitting outside not being used. And he will have nothing in my price range for that vehicle -
anyways, which he had a 2004 rx300 for $7800.00 !Which we made an appmnttnent the :
weekend before Feb 24 2018 to take it to Titus Will for a pre purchase inspection at-11am. it
took till almost 3pm! Just before we left Mc Euro to take it for inspection, he knocked on the
window to tell me, just so you know it will not pass!! He could've saved us the time and money
if he was just honest in the first place. It takes almost 2 hrs to get down there and at that point he
was just playing games and being a bully! When we got back from inspection, we told him he
was right that they said it did not pass! It had so'much wrong with'it, that Thet warned us ENOT '
TO BUT THIS VEHICLE that the asking price of 7800.00 was so steep! And Mc.Euro still .
would not change the price at all. Even still we would not have bought it! This was the poit. that i
knew their car were just not safe! There pepole are praying on people like me! Disabilities with
little income! We have done everythmg down to finding what I need from another dealershjp, Of
which they were willing to wholesale it to Mc Euro and i would still buy it from Mc Euro since
they both are in the exact same business. Or we asked if we found someorne to use our credit, so
that i could get my money back. And on both of those Mc Euro said absolutely no on both of
those are lot only and you buy only* He kept shoving sports cars and everything else under the
sun that was so expensive sdying he's a wholeseller that they. don't need to sell to the publice.
That they are domg me a favor, that they don't even have to be speaking to me right now, that i'm
just gonna have to settle and pay more. I have had my world turnied upside down over this they
refuse to give me my money back! I just started walkmg before this and had to go through -
genetic testing and so many more dr,s appomtments its ureal ! It turns out I have ail 4 types of
Klipple-Feil Syndrome and my life expectancy is between 30 and 45 ycars old and [am almost
38. I do not need this craziness of being trapped in this fraudulent situation just so a company
switching and baiting innocent people, can get free money from my credit card! Money I have to
pay! I had to open a new credit card just so i don't have to pay anymore interest! I can't believe
this is what my ‘emergency medical situation turned into! [ am devastated and I am lost. I really
need your help getfing my money that they can give back to me , back. They went and putitin
my name after 45 days of it sitting at their lot. Yes it is still at Mc Euro and has been there since
day one! Please help me get my money back Please! They are bullys and they are making it -
completely hopeless 1 have to much going on and they saw that! They totally got me! Thank you
so much for your time. I Can only upload 5 files and i still have alot more. I still have 2 more of
the rest of the purchase agreement to upload. I have all niy proof and docmnentauon as weell as
emails too. Please let me know how to get the rest of the info to you.

What do you think. the busmess should do to resolve your complamt‘? |

Explain if jrqu has'fg circled ' Other':

SIGNATURE - ' ' 2 : :

I acknowledge that my complamt and attachments, once submitted, becorme public records and
may be disclosed to others in response to a Public Records Request. Complamt information
received by this office will be exported into the FTC’s database, Consumer Sentinel, a secure
online database. This data is then made available to thousands of civil and crm:mal law
enforcement authontles worldwide. -

I declare, under I')'-xenal'tj,r of peljury under the laws of the State of Washing;roh, that the



information contained in this complaint is true and accurate, and that any documents attached are
true and accurate copies of the originals.

I authorize the Washington State Attorney General's Office to contact the party(ies) against
which I have filed this complaint in an effort to reach an amicable resolution. I authorize the
party(ies) against which I have filed this complaint to communicate with and provide
information related to my complaint to the Washington State Attorney General's Office. By
selecting NO below, I acknowledge that the Attorney General's Office will not contact the party
(ies) named in my complaint and will not attempt to facilitate resolution of my complaint with
the party(ies). My complaint will be kept by the Attorney General’s Office for informational
purposes.

Signature | Date 7/18/18

Received via the Internet

City and State where signed Everett, Wa








