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it could be driven until the failure was duplicated. I made an appointment to leave the vehicle on
July 30 (when Ms. Brienzi returns from leave). However, I do not feel comfortable with this
approach. I was told that the problem is CVT failure. There is no way to determine how many
miles will need to be driven before a failure duplication.

The Complimentary Multi-Point Inspection records for my vehicle indicate the following
with regard to automatic transmission fluid:

o 2/10/17 May need future attention

s 7/3/17 Checked and OK at this time
» 6/5/18 Not inspected at this time
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7/14/18 Checked and OK at this time

All service records prior to February 10, 2017 and between July 3, 2017 and June 5, 2018, indicate
that the transmission fluid checks OK. The July 14, 2018 inspection report states that the
transmission fluid was “checked and OK at this time.” However, the description section states, in
part, that: “No codes in vehicle, checked CVT level and found HE CVT overfilled by 1 quart.
Overfilled may cause CVT to overheat on long drives and go into fail safe or limp mode. Test
drove twice a total of 13 miles and checked codes again, nothing further found at this time.” A
review of service records dating back to 2008 show that at no time has the transmission fluid been

refilled.

There are several class-action lawsuits which allege that vehicles equipped with
continuously variable transmissions slip, jerk, bind, lag, and stop suddenly without warning.
Other Nissan CVT lawsuits claim that the automaker has known about the transmission issues for
at least 10 years. Nissan markets the CVT as being new and more durable than other transmissions.
However, it is alleged that the CVT does not last as long as the typical automatic transmission. In
fact, most of them only last around 100,000 miles or less. Even more important is the fact that
when they fail, 9 times out of 10 they must be replaced as a repair does not remedy the failure.

When purchasing a vehicle, the consumer relies on the integrity of the automaker. In the
case of the CVT, the failure is a defect and a tremendous void in motorist safety. Consomers
expect that their vehicle will be safe to drive, and it is in the automaker’s interest to make sure that
their vehicles are indeed safe. Automakers have become more adept at catching potential defects
earlier and fixing problems before the need to open investigations and issue recalls. To that end,
in 2009 Nissan extended the 5 year/60,000 mile warranty on 2003-2010 vehicles equipped with a
CVT to 10 years/120,000 miles.

I frequently travel alone, and the recent out-of-town trip was under 600 miles. It’s not
uncommon for me to drive the vehicle to Wyoming, Florida or California. A breakdown is a
malfunction, and transmission failure in a remote area, or on a congested freeway or interstate
could be extremely dangerous or even deadly. Ensuring the safety of the vehicle and its occupants
should be a priority.











