





Name of owner or manager (if known):
Names and addresses of any other businesses involved in your complaint:
Item or service purchased:

Cost of item or service:
$5000

Did you sign a contract?

Date of transaction:
06/26/2014

Salesperson's name:
Was an advertisement involved?

Date and source of advertisement:

About Your Complaint

Have you complained to the business?

If YES, to whom (include position)?
What response did you receive?

If you have not contacted the .business, explain Why:

Have you filed a complaint about this business with the Attorney General's Office before?

If yes, list the file number assigned to that complaint:
Have you contacted a private attorney?

If YES, identify the name and address of the attorney:
Is there a court or other legal proceeding pending?
If YES, please explain:

Explain your complaint in detail:

I purchased a new Audi QS in 2014 and picked up the car in Germany on June 26, 2014. My
USA warranty was supposed to start on that date and my warranty booklet was stamped with that
date while I was present in Ingolstadt, Germany. The Audi subsidiary of Volkswagen of America
made a mistake and started my warranty on April 26, 2014, and have refused to correct the error.
This in-service date controls all warranties associated with my car, including the extended
warranties associated with the diesel modifications made by Audi, as part of the national
litigation over the cheating done by the Volkswagen companies.

What do you think the business should do to resolve your complaint?

Explain if you have circled 'Other':
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— Tue, May 15, 2018 t 6:37 PM
To: Audi Customer Experience Center <AudiCustcmerExperienceCenter@audi.com>

Dear Mr. Estes:

Your assertion that you have corrected the error in your system is not what your advisement
letter, dated May 2, 2018, states. Indeed, the letter indicates that "Audi is not able to alter or
otherwise modify the original in-service date of your vehicle.” The error in your system was '
the incorrect in-service date, shown as April 26, 2014, even though my USA warranty booklet
was stamped in Ingolstadt as June 26, 2014, and | was there at the time to pick up the car
and observe the stamping of that date. As such, you have not corrected the error, according
to your letter. Also, Hoen Audi still shows April 26, 2014, as the in-service date. '
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The lack of a correct in-service date is a serious issue. The emissions modifications done by
Audi to my car have extended warranties associated with various components of the
emissions systems which are extended up to 10 years. However, without a correct in-service
date; my car will be short 2 months of what the legal settlement allows me. This would
constitute a violation of the settlement agreement for the emissions problem and likely be

illegal. |1 believe that Iif | contacted a lawyer | would be in a position to void the settlement for‘

my vehicle and receive significant awards for such a violation on the part of Audi.

I have spent an enormous about of time and energy getting Audi to even send me a letter that
appears to extend the warranty as long as | show the appropriate people a letter. The letter
is not an acceptable correction of the error made by Audi for the in-service date.

I have asked you for compensation for all my efforts in getting Audi to correct your error,
starting back on March 28, 2014. | have requested an extension of the warranty to
September 26, 2018, as compensation for all the work | have extended in getting Audi to
correct their error. 1 am again asking that you reconsider my request. Such an extension
would need to be accompanied by a change in the in-service date to be a true warranty
extension. However, | would consider a change to the in-service date to June 26, 2014, and a
letter extending the warranty to September 26, 2018, as a satisfactory compromise.

I have also asked that you provide compensation for the lack of timely document transmission

by Hoen Motors to the appropriate settiement party and for documentation associated with
the recent warranty examination of prablems with the active cruise control system in my car.

Yours truly,

[Quoted text hidden]

IMPORTANT NOTICE: This email (including any and all attachments) is intended for the use of the addressee and
may contain legally privileged confidential information. If you are not the intended recipient of this email, you are
hereby notified that any dissemination, distribution or copying of this email is strictly prohibited. Thank you. Ce
message (y-compris les pieces jointes)est confidentiel, et destine a I'usage exclusif de ses destinataires. Si vous
recevez ce message par erreur, nous vous prions de bien vouloir avertirimmediatement son emetteur et ce
supprimer ce message de tout ordinateur. Vous etes par la presente avisee que toute utilisation, reproduction ou
d]ffusxon de ce message est strictement interdite. merci.

Thu, May 31, 2018 at 6:03 PM

To: Audi Customer Experience Center <AudiCustomerExperienceCenter@audi.com>

Dear Mr. 'Estes:

It was lnterestmg to talk to you today, but despite all my emalls and telephone conversatlons,
Audi still has not actually corrected the error made in the in-service date for my Q5. Thisis
the fact, despite your instant email that says you have done it. Indeed, as 1 have pointed out
to you many times and in writing, your "correction” is a letter that extends the Limited car
warranty as long as it is shown to a dealer who will accept it. This letter also states that the
in-service date has not been altered and that "it cannot be altered or otherwise modified".
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