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HYUNDAI CORRESPONDENCE

Communication has been by telephone and e-mail.
Relevant communications are presented below in chronological order.

A summary of possibly relevant information is as follows:
8/1/18:; Called Hyundai to report the incident, and was assigned case numbe-

8/8/18: Received a request for information from Hyundai which I provided by e-mail on 8/15/18. This included permission
to remove recording devices from the car, and provided the location and contact information for where it was stored. |do
not know if Hyundai actually retrieved them.

Details of communications follow below:

8/1/18: Registered the incident with Hyundai by telephone. Called Customer Service at 800-633-5151 and spoke to Eric.
Was assigned case numberi Was informed that the report goes to loca! persons, who will get back to me.

8/8/18: Was contacted by e-mail by Anthony Heart, who has been assigned this case. He e-mailed me a “Hyundai PIR
Packet (5).pdf” requesting information about the incident. A copy of that Packet is attached.

“From: Heart, Anthony [HMA] [mailto: AHeart@hmausa.com)

Sent: Wednesday, August 08, 2018 10:01 AM
To: *

Subject: Hyundai PIR Packet (5).pdf
Attachment: Hyundai PIR Packet (5).pdf’

Mr. Heart's contact information is as follows:

Anthony Heart

National Consumer Affairs Specialist “South Central Region”
T. 714-887-2554

Aheart@hmausa.com

8/15/18: e-mailed all information requested in the Hyundai PIR Packet (5) to
HyundaiNationalCustomerCare@hmausa.com. Received confirmation of its receipt:

“From: NoReply@hmausa.com [mailto:NoReply@hmausa.com]
Sent: Wednesday, August 15, 2018 8:54 AM

Subject. Hyundal r America Case#:_

Thank you for contacting Hyundai Motor America. We are in receipt of your e-mail and one of our representatives will get
back to you shortly.

Sincerely,
Hyundai Motor America®

Note that this packet included permission for Hyundai to retrieve recording information from sensors in the car, and
provided the location and contact numbers for where it was being stored.

8/23/18: Since | had not heard back from Hyundai as indicated in their return e-mail of 8/15/18 above, | e-mailed Mr.

Heart the message below, repeating information for where the car was located so relevant recording information could be
retrieved:

“Dear Mr. Heart,

A week ago Wednesday (August 15™) | sent the requested information concerning the crash of my 2008 Hyundai Elantra
(Report |GG Hy undai Moter America Cased: . Receipt of this information was acknowledged

in the message below, which notes that a representative will get back to me shortly. May | expect information about the




progress of this investigation soon? Of particular concem is that Hyundai recaver sensors from the car that could provide
information about the cause of the incident. As noted in the information sent last Wednesday, the car is located at Copart-
Birmingham, 3101 Davey Allison Boulevard, Building 1, Hueytown, AL 35023, Phone: (205) 424-0257, and is Stock
* It may be pertinent that yesterday | received the insurance payment for total loss of the car, and its title was
transferred to State Farm. | would also like to know if Hyundai will take responsibility for this incident, and will pay me the
$500 deductible from my insurance as requested in my initial telephone call reporting the crash, and in the information
package sent last Wednesday.

Thank you for your attention,”
Mr. Heart acknowledged receipt of this @-mail, but indicated he had not received the information sent the previous week:

“From: Heart, Anthcny [HMA] [mailto:AHeart@hmausa.com]
Sent: Thursday, August 23, 2018 2:54 PM
To:

|
Subject: RE: Hyundai Motor America Case#:-

I sent a packet that has to be filled out and returned with the pictures and documents so we can proceed with the
investigation.

Thank you.

Anthony Heart”

| responded as foliows:
“Dear Mr. Heart,

On 8/13/18 | received the packet “Hyundai PIR Packet (5),” and returned it with all requested information on 8/15/18. As
directed in the packet, it was sent to your attention at 'HyundaiNationalCustomerCare@hmausa.com'. Receipt of that
information by Hyundai was acknowledged in the e-mail from Hyundai of 8/15/18 copied at the end of this message. In
the cover letter with the returmn packet | wrote “Please also let me know if there is any additional information that | can
provide that would be helpful.” Did | miss a request for further information? If my response of 8/15/18 with details of the
incident cannot be located, | can send it again. Perhaps it should be sent directly to your e-mail address.

Thank you for your attention,”

8/28/18: Not having received a response to the above e-mail, | called Mr. Heart's office and left a message for a retum
call.

8/29/18: Not having received a return telephone call or e-mail, ! sent the following e-mail to Mr. Heart, and followed up by
forwarding to him the documents previously sent to Hyundai on 8/15/18

“Dear Mr. Heart, Re: Hyundai Motor America Case#: -

| retumed the “Hyundai PIR Packet (5)" with all requested information as instructed to your attention at
“HyundaiNationalCustomerCare@hmausa.com” on 8/15/18. Receipt of that material was acknowledged the same day by
Hyundai, but in our exchange of e-mails on 8/23/18 it appeared you may not yet have received this information. Since I've
not heard anything further about this matter, I'm going to go ahead and send you that packet of information by forwarding
directly to you the previous 8/15/18 e-mail sent to “HyundaiNationalCustomerCare@hmausa.com.” The reason for doing
s0 is my concem that the window of opportunity for Hyundai to recover any sensor recordings from the car, and thus
obtain information about the cause of the incident, may be closing soon.

As before, please let me know if any additional information will be helpful.”

~9/5/18: While | was away from home, my wife received a telephone call from Mr. Heart acknowledging receipt of the
documents.




Providing Insurance and Financial Services & St ate Fa rme

Home Office, Bioomington, IL

August 3, 2018

State Farm Claims
PO Box 52250
Phoenix AZ 85072-2250

Birmingham AL

RE: Claim Number:

Date of Loss: July 29, 2018
Our Insured: h

Vehicle: 2009 Hyundai ELANTRA
VIN: kmHDU46D3sUE
Mileage: 43587

Dear [

Your policy provides for payment of the actual cash value of your vehicle, less any applicable
deductible. Actual cash value is determined by the market value, age, mileage and the condition
of your vehicle at the time the loss occurred.

To assist us in determining actual cash value, we consider information obtained by our
representatives, information provided by you, vehicle valuation services, and other sources. If
you have additional information you wish us to consider, or if you believe we have not correctly
determined the actual cash value of your vehicle, please contact us.

The amount payable to you was determined as follows:

Actual Cash Value $7,641.00
Plus: Taxes $362.95
Title Transfer: $92.25
Subtotal $8,096.20
Less: Deductible $500
Payment to Lienholder (if applicable) $0.00
Total Net Payable to You $7,596.20

Enclosed is a checklist of documents and/or items you will need to retumn to us. Instructions and
samples are included for your reference.

You can enjoy the benefits of online registration. Benefits include 24/7 access to your claim
progress and staying connected to State Farm®. Just go to statefarm.com® and select Manage
Your Claim to get registered. All you need to complete the process is some initial information,




!age !

August 3, 2018

which may include your claim number, email address, and/or your State Farm policy or account
number. it only takes a few minutes. If you are already registered, thank you!

Thank you for choosing State Farm for your insurance needs.

Sincerely,

Ursula White
Claim Associate
(855) 231-1590 Ext. 701

State Farm Mutual Automobile Insurance Company

Enclosure(s). Settlement Documents
Return Envelope
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NARRATIVE

V-1 WAS TRAVELING NORTH ON I-59. V-1 CAME UP ON STOPPEDO TRAFFIC FROM ANOTHER WRECK. THE DRIVER OF V-1 STATED HE TRIED
TO HIT THE BRAKES BUT MAY HAVE HIT THE CLUTCH INSTEAD. WHEN HIS CAR WOULD NOT STOP THE DRIVER PULLED HIS PARKING BRAKE.
THIS CAUSED HIS REAR WHEELS TO LOCK UP AND HIS CAR TO SLIDE OFF THE ROADWAY. AFTER SLIDING OFF THE ROADWAY V-1 STRUCK A
LIGHT POLE AND A TREE, -

ROADWAY ENVI RONM ENT
unnt Involved Road Roadway Work Work Workers Workzone Law Contributing Contrib
No. |1 | Road/ | 1 |Surface | 1 |Condition| 1 | Related? | 1 Type | 97 |Present| NotApplicable | Enforcement Circumstances | 1 Matiln | 1
Bridge Tvoe ? Prosent? 97| Environment Roadway
Contrib Rdway Vision Traffic Traffic Opposing Trafficway Tum Cne- Total # Total # Total #
Matarial | 97 |Cunve&| 1 [Obscur] 1 [Control| 1 Control | 97 | Lane 8 Lanos 4 (tanes| 1 | way | NO }Occupant] 1 |injwed| O | Kiled | O
Source Grade ed By Functioning Saparation Streat s (n Unit in Unit in Unit
Total Number of Units Light Woeather Locale Police Present? DOT Railroad Crossing No.
1 1 1 1 No
N/A
INVESTIGATION

Name of Photographer N/A

b-T'Imo Police Notified Time Polica Arrived “Tume EMS Amived EMS Response Run #
05:10 PM 05;39 PM N/A N/A
Name of Investigating Officer Officer ID Agency ORI
Christopher B Nunn 1306 ALDPS01G0
Name of Investigating Officer Officer ID Agency ORI
The data on this report reflects the best knowledga, opinion, and balief regarding the crash, but no warrant is made a3 to the factual accuracy therecf.
Property Damage Description

Deoscription: 1 LIGHT POLE Address: 1020 BANKHEAD HWY W BIRMINGHAM, AL 35204

Owner. ALDOT Telephone: (20%5) 328-5820

Neon-Vehicular Pmpeﬂ; Damage Severity
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August 8, 2018

8irmingham, A

Re: 2009 Hyundai Elantra - Hyundai Case Number_

We thank you again for contacting Hyundai Motor America. We are sorry to hear of the circumstances
which prompted you to reach out to us.

As discussed, | have attached the Document Request Packet and the Authorization Request form. It’s
important to return all the documents requested as soon as possible to my attention, preferably by

email HyundaiNationalCustomerCare@hmausa.com or fax (714) 965-5031.

You can always reach me directly by calling (714) 887-2554. My hours of operation are 7:00 a.m. to
4:00 p.m., Pacific Time, Monday through Friday. When calling, please reference your case number.

Sincerely,

Anthony Heart
Specialist, National Consumer Affairs
Hyundai Motor America

Hyundai Liator Amierica
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