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Re: Volksw ica In¢., Mankato Motors
File No

Dear [

I thank you for your correspondence to Attorney General Lori Swanson received on
June 25, 2018.

You leased a 2017 Volkswagen Passat on August 4, 2017. On August 6, you
contacted Mankato Motors to inform the company that the backup camera was failing. You
state the technicians did not repair the camera on the initial visit and after numerous visits,
there has been no resolution. You contacted Volkswagen and opened a case, Case
Number: Ml 1 January 2018, the backup camera was finally replaced, but you state a
techmman dented your vehicle while in the care of Mankato Motors. Unfortunately, the
camera has failed again and clearly is defective. You have requested numerous options to
solve this problem, including replacement of the vehicle, a return of your down payment, as
well as all payments made to date, a different Volkswagen model at a comparable price, or
any other mutually amenable resolution. You have been unable to compel Mankato Motors or
Volkswagen to address your concerns and formulate a resolution. You request that Mankato

- Motors and Volkswagen work together to formulate a resolution for you.

I apprecxate your concerns. It must be frustrating to encounter a situation like this.
While I cannot give you legal advice, I can tell you the following, which I hope will be
helpful:

First, I enclose a letter we sent to Volkswagen Groiip of America, Inc., Mankato
Motors, asking it to address your concerns. We will let you know of its response.

Second, the National Highway Traffic Safety Administration (“NHTSA”) sets and
enforces safety performance standards for motor vehicles.” The NHTSA also has the authority
to investigate safety defects in motor vehicles. Accordingly, if you have not donc s0 alrcady,
1 recommend that you file a complaint with the NHTSA as follows:
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