INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

e - DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Recelved Repository [
of Transportation To Report Vehicle Safety Defects

National Highway A-588-DASH-Z-DUT 23-1UL-2018 Reference No.
Trafic Safety (1-888-327-4236) SEP
Atsiniotention INTERNET-www.nhtsa.dot.gov/hotline 04 2018 11113087

OWNER INFORMATION (Type or Print)
Name

Daytime Telephone Number | E-mall Address
Addres _ﬁ_

Evening Telephane Number
CtY  aovnTON BEACH Stata Zip Codci
The Informatlon you provide will be used to identify potential safety-related defects. We may share your Information with the
applicable vehicle manufacturer during an Investigation or recall in accordance with the routine uses described in the agency'sPrivacy
Act notice. See49 FR53371 (Sep.3,2004).
VEHICLE INFORMATION
17 digk Vehicle Identification Number Located at bottomof windshleld on driver's side | Make Model Model Year
WAUCFAFQC'- AUDI A6 2012
Date Purchased Deg r's Name and Telephone Number Engine: Fuel Type:
\/ﬂf‘d )-uf‘\/ CAMAVY [PTOLS §UL[-Lis~H( 50 No: Cylinders
. Original Dealer's City B Zip Code ;.f
We 57 PAem Dzpcd e Jifoy
Transmission Type m’ipt&xt Brakes Powertrain Muttiple Failure: Incident Date(s)
Crulse Control 16-MAY-2018

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 060000 ENGINE (PWS), 140000 AIR BAGS

Failure Mileage Failure Speead

ADDITIONA MPLETED WH
Tire Model (Name or Nummber)

ATIRE FAILURE
Tire Make

Tire Size (Example P215/65R15)

DOT No, (Exampie: DOTMALSABCO36) [ Original Equipment i

] Prior Repair Fallure Location:
Tire Component Code Tire Fallure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: Model No. /Name:
Seat Type: Installation System:
Child Seat Component Code: Falled Part:
IPPLICABLE ]hlIIDENl' IPGDI!HATIDN
2358 de : J 2nd infury (fes). )
Crash Fire Hurrberof Pcrsm-:s lmured Nun'ber of Deaths Reported to Police
N

Narrativa Description of Incldent(S), Crash(es), and Injury(les).

Pieasa describa (1) events leading up to tha fallure, (2) fallure =nd fts consequences, and (3) what was done to correct the fallure;
La, parts repaired or replaced (and if old part is avallable).

TL* THE CONTACT OWNS A 2012 AUDI A6. THE CONTACT RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBERS: 18V229000 (ENGINE AND
ENGINE COOLING) AND 18V370000 (AIR BAGS); HOWEVER, THE PARTS TO DO THE REPAIRS WERE UNAVAILABLE. THE CONTACT STATED THAT
THE MANUFACTURER EXCEEDED A REASONABLE AMOUNT OF TIME FOR THE RECALL REPAIRS. THE DEALER (BRAMAN BMW WEST PALM BEACH,
2901 OKEECHOBEE BOULEVARD, WEST PALM BEACH, FL 33403, (561)-465-8293) WAS CONTACTED AND CONFIRMED THAT THE PARTS WERE

NOT AVAILABLE FOR THE RECALL REMEDY. THE MANUFACTURER WAS NOT MADE AWARE OF THE ISSUE. THE CONTACT HAD NOT
EXPERIENCED A FAILLIRE. VIN TODL CONFIRMS PARTS NOT AVAILABLE.

; ATTACH ADDITIONAL SHEETS IF NECESSARY |
Tha Privacy Act of 1974-Publc Law 93-579 This information ls requasted pursuant to lu‘thnl'!lr vasted in the Mtional Highway TrafMic Safety Act and subsequant

smundments. You ara under no cbilgation to raspand this questionnalre, Your reiponsa may be uead to anslst the MMTSA In determining whethar a Manufacturer

should take eppropriate action to corract @ safety defect. If the MHTSA procasds with adm inistrative snforcament or itigation agalnst » manufucturer, your response,
or & statistical summary thersof, may Ba ussd in support of tha sgency’s actlon




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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US Department of Transportation
National Highway Traffic Safety Administration

Office of Defects Investigation, NEF-100
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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