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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Highway ]tia-%:-ﬂegg;':gigg; 23-JUuL-2018 Reference No.
Traffic Safety SRS SEP 0 4 2018 11113056
Administration www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

Mame W Number | E-maill Address
Addres

Evening Telephone Number
City PEKIN State L Zip (‘.ndn-

The informatlon you provide will be used to Identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routins usas described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEMICLE INFORMATION
17 digk Vehicke Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
1rasroc7ec FORD FUSION 2014

Date Purchas Dealer's and Tele f Englne: Fuel Type:
/ / O_/ I;w{ {j le‘r?’? e PC[N No: Cylinders
riginal Owner Dea le Cod
| o, I T sy 4 i i

Transmission Type [Ix] Antllock Brake Powertrain Multiple Fallure: Incident Date(s)
K] cruice Control ves | Kn AP 01-MAR-2018
FAILED COMPONENT(S)/ PAiIT(S} INFORMATION

Vehicle Component Code: 100000 POWER TRAIN Falure Mieage | Fallure Speed

90000
Tire Make Tire Model (Name or Nurrber] i) " | Tire Sze (Example P215/65R15)
DOT No. (Example: DOTMALSABCO36) 1 Original Equipment 2
= Pr';?r Re ;ir 3 Fallure Locatlon:
Tire Companent Code Tire Fallure Type:

ADDIT IONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Maka: Date Manufactured: lMode! No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

Piea in 3 3 shies) and in; 1)
Crash Fire Numper of Persons Iniured Number of Deaths Reported to Police
| [Cves [XIng | [ves [X] ng N

Narrstive Dascription of Incldent(S), Crash(es), and Injury(les).

Ploase describa (1) events laading up to the fallure, (2) failure and Its consequences, and (3) what was dona ta correct the failure;
La, parts repaired or repinced (and If oid part is avallable).

TL* THE CONTACT OWNS A 2014 FORD FUSION, ON SEVERAL OCCASIONS, WHILE ATTEMPTING TO PLACE THE SHIFT LEVER INTO PARK, THE
SHIFTER CABLE BECAME DISENGAGED. THE CONTACT STATED THAT THE SHIFT LEVER WOULD SHIFT INTO NEUTRAL OR REVERSE, BUT FAILTO
SHIFT INTO THE PARK POSITION. THE VEHICLE WAS NOT TAKEN TO BE DIAGNOSED OR REPAIRED. THE DEALER (VELDE FORD, 2200 N 8TH ST,
PEKIN, IL 61554, (888) 221-2804) WAS NOTIFIED OF THE FAILURE. THE VEHICLE WAS NOT INCLUDED IN NHTSA CAMPAIGN NUMBER:
18v471000 (POWER TRAIN), THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 90,000,

Tha Privacy Act M‘ li?l-mbll: I..lwI '3-5?! ‘I'Ilh Information la cmulld pursuEnt 1o authority vastad in the Ib!lonll Ngh—r‘l‘rlﬂk Slhlv Act and subsequant

amendmants. You sre under na obilgation to respond thisg I Ire. Your rasp may ba usad to sesist the NHTSA In determining whather @ Manufacturer

thould take appropriata sction to coeract 3 safaty defect. If the NHTSA procesds with administrative enforcoament or ltigation againet 8 manufacturer, your response,
or & statistical summary thareof, may be usad In support of the agency s 1ction.




Narrative Description of In d?u:ient(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US Department

of Transportation RO POBTAGE
Matienal HI NECESSARY
Tratfic IF MAILED
Administration IN THE

1200 New Jarsey Avenue SE. UNITED BTATES

Washingtan, D.C. 20077-8382

Officlsl Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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