








consumer safety and satisfaction.

| strongly object to this type of treatment. Itis not just bad for me. It sets a poor precedent for other
similarly situated consumers in the State of Oklahoma, not to mention the safety hazards posed to
other innocent motorists should this known transmission issue cause a car to stop in the middle of
the highway or street, To be told there is no appeals process or recourse for the decision the
company made is an affront to the decency of the people of this State.

As an attorney of the Oklahoma Corporation Commission, 1 fight everyday for the people of
Oklahoma to ensure their fair treatment by large public utilities. Even these large companies
understand the importance of safety and customer satisfaction. They strive to provide a needed
service to all, in a safe and reliable manner. Nissan should be expected to do nothing less. To
provide a safe and reliable product at a reasonable cost. Hiding behind one half of a warranty term
to avoid assisting a customer with a legitimate safety issue is insulting.

I implore you to let Nissan North America know that this is not the way to treat hard working
consumers. Safety should be the number one pricrity for every auto maker, not profits. You can
successfully run a company being mindful of both,

Desired Resolution:
Ideally, they would replace the transmission free of charge, pursuant to their warranty. However,
| am willing to entertain any sort of cost sharing proposal. At this ime, there has been no offer for

any type of assistance.








