


wind’, and ‘their fix’ was to re-glue upper left
door insulation strip (Note: it didn’t get rid of
droning noise!) -
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I've slowly realized over several months, I've ?
been ‘Driving a vehicle of questionable SAFETY!

The several design defects are serious driving
DISTRACTIONS; which have or can cause
unpredictable multiple hazardous driving

conditions! Note: I have taken the vehicle to

local Modesto CA Dealer with a written LIST of
problems; which were not resolved

(e.g. eliminated). Since the Modesto NISSAN
Service Dept did not solve my items I listed in
writing (Note: See copy of my Service
Requested List attached at end this letter), I
decided to use the vehicle for limited purposes!
However, not wanting to further have driving
RISK, I currently have the vehicle parked
permanently, and registered it in a DMV “non-
operational status”!

Based on my ‘unsuccessful’ prior ‘3rd day
attempt at SLO Coast NISSAN Service Dept to
FIX the ‘droning noise’ and with my again
taking a List of even more ‘risky service items’
to Modesto, CA NISSAN, I have serious doubt



any NISSAN Dealer'Service Dept. will FIX or
can evaluate to make SAFETY design changes!
Therefore, I'd made an earlier extensive '‘Buy-

Back’ DEMAND to NISSAN Corporate in .
Tennessee! [Note: I DO NOT want an even

Exchange, or some other NISSAN Product!]

I share my NOTES about ‘DESIGN DEFECTS’
hopefully requiring NISSAN Research to affect
complete elimination of these ‘hazards’ in ‘recalls’,
and future models! |

My ‘Risk Notes’ for Suggested NISSAN
Managements’ ... PRODUCT IMPROVEMENTS!

1. The Electronic KEY “"HOLD"” Button activates/opens,
‘unwantingly’, quite often the Trunk Lid. The ‘HOLD” button is
positioned on key WRONGLY; which accidently allows/causes
.many weekly accidental trunk-lid openings. The Trunk Opening Key
HOLD Button is extremely sensitive to any touch! I find it aimost impossible
to remember every time I use key to try to avoid pressing the HOLD Button
on the Key before I drive off or return from driving to remove the key from
ignition switch and avoid touching the HOLD Button! First Day after driving
away from Dealer, I returned with complaint about ‘hazardous key design’ to
service dept., and to Jackson - Salesman, and Customer service lady
pointing and showing how I get into auto and turn on key clockwise involves
touching the HOLD Button causing trunk lid to open, and many unwanted
openings at other ‘out of car’ times. I returned to SLO Dealer, many times
within 3 weeks (while requesting, “PLEASE take this auto back”, and to
“please give me my old 2014 Versa Hatchback back!” and showed &
Discussed with Service Mgr. the KEY problem. None of the other various
COASTAL involved employees, 1 showed the problem key to initially, offered
an immediate solution to this 2015 Versa Sedan ‘hazardous’ imposition.

Any NISSAN Customer should never have to DAILY remember or be
frustrated by constant thoughts, day and night, driving and added worry
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’ humb inadvertently
pushes key HOLD Button when key is put into ignition & turned causing trunk lid to
OPEN! The word "HOLD” on main key button is meaningless! Equally ‘bad placement
of trunk opening button on a key on a chain or also loose in a pants pocket or in a
jingling purse causes trunk to open within several yards after leaving or walking towards
‘vehicle. The "HOLD" button is very sensitive to accidental pushing!

o Defective GAS PEDAL PART(S) in ASSEMBLY
CAUSING INFREQUENT MALFUNCTION of

Immediate Release of Gas to Engine Function! Upon
going through SLOW process to Stop at a street intersection, the
main process step has involved my removing my foot from the
Gas Pedal and quickly applying same right foot to the brake, all
within seconds. Unpredictably, the engine will infrequently, but
HAZARDOUSLY keep REVING AT SAME or seemingly Greater
RPM’s, while I'm pressing about 34's of right side of brake pedal.
At unpredictable infrequency, Engine rapid slowdown during
vehicle Braking Process seems to FAIL upon a slowed Stop!
Scary! ... especially during two times during 15t experiencing, I
was dragged by Revving engine beyond STOP Line into
intersection, guessing about 3-5+ feet. On each of those
occurrences, I experienced within nanoseconds immediate PANIC,
Confusion and Alertness to quickly determine any possible
oncoming vehicle(s) and bracing myself as I tried to figure out
who's behind me and what’s oncoming from left side, and where






























































