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10 minutes”. On October 11" I called The Consumer Affairs de

and spoke to a man named Richard. He gave me a case number
Richard called me back and told me that I would get a call back from
Rodney. However, he couldn’t tell me when that might be.

On October 27" I spoke to a family member, who is also an attorney. He
advised me to call Rodney every day for two weeks or until he returns my
call. As that was the Halloween weekend, and I had medical appointments to
attend, I began calling Rodney on November 6", then on November 7%, still
no answer. I called again on November 8". A very angry, yet controlled
Rodney returned my call on Wednesday November 8. He told me that I
was in the middle of a list of people who needed loaners for that call back,
and that he would call me back on Friday (the 10™) or Monday (the 13).
November and December have past and I have yet to get a call from Rodney.

These things have upset me greatly. I am driving a car that is not safe, and it
is my belief that Rodney’s purpose is to deflect customers until that part is
available or until someone is badly injured or killed. I have been undergoing
Multiple medical exams, and had surgery on January 12, It is stressful
enough to wait for pathology reports, and prepare for another surgery,
without the fear of being killed during inclemate weather.

This is a wooded and farming community with deer running in the streets.
It’s very dark at night, and I try not to drive after dark, but that can’t be
avoided with the short days of winter. I’'m afraid for my safety for the first
time. I feel that I have shown a great deal of patients and restraint. So many
people are risking our lives every time we drive our cars.

I don’t normally complain about service or about products, but this time I've
been given no choice. Something has got to be done about companies who
risk the safety of their consumers and do not keep the promise to protect us.
I have my health to worry about and feel it is a waist of time to keep calling
Rodney, who has done nothing but lie to me each time I spoke with him.
Please advise me of my options at this point.

Sincereli‘












