


| called Town East Ford and made an appointment to have my driver and passenger side airbags
replaced since | had a recall notice on both. The man in the service department checked to make sure
parts were in stock. He told me to have my car there in the morning at 7 2.m. that | would have to
leave it all day and to arrange to have someone pick me up since | would have to rent a car at my own
expense if | didn’t have someone pick me up. | called twice during the day to check on the progress and
they assured me they were working on it. They last time I called the service representative actually
went and talked to the mechanic working on my car and said it would be about an hour more.

When | went to pick it up at 5 p.m.the service representative gave me my paperwork (which | have lost,
but | am sure the dealership has a copy) and told me to see the Cashier. | said this is supposed to be free
and he said they had to close out the job it was just a formality. While | was waiting for the Cashier |
read the paperwork and it stated “ no work done, parts not in stock.” If they didn’t have the parts, and
they assured me they did when | made the appointment, why did they keep my car 10 hours? They said
they would order them and call me to come back in. | have not heard back from them, it has been over
1-1/2 months. In the mean time | keep getting recall notices from Ford telling me it urgent that | get this
fixed, if | had a wreck | could be killed from the defective airbags. No one at Ford seems to care. My
last 3 cars have been fords, but my next one will be a dodge!

| know my complaint will not get anything done for me, but | just wanted it in writing that | did try to get
my car fixed.





