- INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
1LS; Deariment Vehicle Owner's Questionnaire Date Received Repository []
of Transpartation To Report Vehicle Safety Defects
1-888-DASH-2-DOT
RNational Highway (1-888-327-4236) 16-JUL-2018 Reference No.
I:S::::gn INTERNET:www.nhtsa.dot.gov/hotline SEP 0 5 2018 11111546
OWNER INFORMATION e or Print
_ (Iyp 10%) Daiﬂm: Tehihﬂne Number | E-mall Address
Evening Telephone Number
City RICHMOND State CA Zip mde-

The Information you provide will be used to Identify potential safety-related defects. We may share your Information with the
applicable vehiclea manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See49 FR53971 (Sep.3,20041).

| VEHICLE INFORMATION
J 17 diglt Vehicle Identification Number Located at bottomof windshied ondriver's side | Make Madel Model Year
3wwos7alsGMIII VOLKSWAGEN JETTA 2016
Dile Purcagsed ] )Dealel’s Namerand Telephone Number Engine: Fuel Type:
Z [l No: Cylinders
SRR T h g, o
W = Lo p hmpn, - 2 £
iR son Typey Ed-antilock Braked  Powertrain ;'3 Multiple Falure: Incident Date(s)
L mmhe contrq)| i, - * 12-JUL-2018

gy ST o "‘\‘.},.d’fll.ﬁb COMPONENT(S)/PART(S) INFORMATION

Vehicle Cormponent Codes: 140000 AIR BAGS, 180000 VEHICLE SPEED CONTROL, 030000 BRAKES (PWS) Fallure Mieage Fallure Speed

| 39959 3
ADDITIONAL ITEM BE COMPL WHEN ING A TIRE FAILURE

Tire Make £ g h ;ﬁ. 0 Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No, (Example? DOTNALJABLC036) L Original Equipment .
[ Prior Repair Failure Location:
e onprent cooe Tire Fallure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Mode! No./Name;

Seat Type: Instaliation System:

Child Seat Component Code: Failed Part:

APPLICABLE IFCIDEHT INFORMATION
[Please desaibe in detaif the incide Crash(es). and In )

Crash Fire Number of Persons Inicred Nun'ber of Deaths Reported to Police

|__[XIves [(Inod [ves D o 1 N

Narrative Description of Incident(S), Crash(es), and Injury(les).

Plesse dascribe (1) events leading up to the fallure, (2) fallure and its conseguences, and (2) what was done to correct the fallure;
l.e, parts repaired or replaced (and f old part is avallable).

TL* THE CONTACT OWHNED A 2016 VOLKSWAGEN JETTA. WHILE DRIVING AT A SLOW SPEED WITH THE BRAKE PEDAL DEPRESSED, THE VEHICLE
ACCELERATED INDEPENDENTLY. THE CONTACT STATED THAT THE VEHICLE ACCELERATED FROM 3 MPH TO 40 MPH AND CRASHED INTO THE
REAR OF ANOTHER VEHICLE. THE CONTACT STATED THAT THE AIR BAGS FAILED TO DEPLOY, THE CONTACT WAS NOT INJURED; HOWEVER,
THE DRIVER OF THE OTHER VEHICLE SUSTAINED A WHIPLASH, MEDICAL ATTENTION WAS NOT RECEIVED. A POLICE REPORT WAS NOT FILED.
THE VEHICLE WAS TOWED TO AN INDEPENDENT MECHANIC WHERE IT WAS DEEMED DESTROYED. THE DEALER WAS NOT CONTACTED TO
DETERMINE THE CAUSE OF THE FAILURE, THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS
3,999.
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e: Polce/Fire Report, Photos, and Repair Invoick, ATTACH ADDITIONAL SHEE(S IF NECESSARY |
The Privacy Act of 1974-Publc Law $3-579 This information & requestad pllr-ulrlt to suthorRy vested in the Netional Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnake. Your responss may be used to assist the NHTSA In determining whether a Manufacturer

shouid take appropriate sction to correct a safety defect, If the NHTSA ptou:laﬂl with adminstrative enforcement or itigation againat » manufacturer, your response,
or & statistical summery thereof, may be used In support of tha ¥'s
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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