


COMPLAINT SUMMARY

Consumer Information

Maple Valley, W

Evening Phone:

ge Group (optional):
59+

Are you a member or former member of the U.S. Armed Forces, (;uard Reserves ora

dependent? (optional):
Yes

If English is not your first language, what is your first languége?
Do you want the Attorney General's Office to send this business a copy of your complaint?
Yes

Names and addresses of any other complainants involved:

Business Information

Name of business that I am complaining about:
Avis / Budget Rent A Car

Address:

4500 S 129th E Ave
PO Box 699000
Tulsa, OK 74169
Phone:

Tﬁll-Free:. ’

Fax:
(918) 621-4803

E-mail:




robert. muhs@avisbudget.com

Name of owner or manager (if known):

Names and addresses of any other businésses involved in your complaint -
Budget Auto Rental .
22005 84th Ave S

Kent, WA 98032

Item or service purchased:

Cost of item or service:

Did you sign a contract?

Date of transaction:
6-5-2018

Salesperson's name:
Was an advertisement involved?

Date and source of advertisement:

About Your Complaint
Have you complained to the business?

If YES, to whom (include position)?
What response did you receive?

If you have not contacted the business, expléin why:

Have you filed a complaint about this business with the Attorney General's Office before?

If yes, list the file number assigned to that complaint:
Have you contacted a private attorney?

If YES, identify the name and address of the attorney:
Is there a court or other legal proceeding pending?
If YES, please explain:

Explain your complaint in detail:

This agency rented me an unsafe vehicle.
There was damage to the right rear tire that penetrated the side wall of the tire more than half the .
thickness of the sidewall. The person releasing the car prevented me from seeing that wheel by =~
standing in front of it. .
The worker told me when I looked at the car before taking it, "to not worry about the damageto -
the wheels". The right front wheel of the car had significance damage to it as well.

I only saw the damage after having it a week.

When I called the agency, they told me they could not give me another vehicle to replace it,
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