





“finance@spokaneautomax.com

Name of owner or manager (if known):

Names and addresses of any other busmesses involved in your complaint:
Clickit RV

5901 E Sprauge Ave

Spokane Valley, WA 99212

Item or service purchased:

Cost of item or service:
50,469.70

Did you sign a contract?

Date of transaction:
04/15/2018

Salesperson's name:
Was an advertisement involved?

Date and source of advertisement:

About Your Complaint
Have you complained to the business?

If YES, to whom (include position)?
What res_p,onsle‘did you receive?. . . .

If you have not contacted the business, explain why:

Have you filed a complaint about this business with the Attorney General's Office before? -

If yes, list the file number assigned to that complaint:
Have you contacted a private attorney?

If YES, identify the name and address of the attorney:
Is there a court or other legal proceeding pending?
If YES, please explain:

Explain your complaint in detail: L
We purchased a used 2012 Forest River Forester motor home with 20,000 miles on it. When it
was delivered the instrument panel was flashing and the slide would not retract all the way. After
numerous attempts by Arrotta's to repair the dash , they sent it to a Ford dealer. Apparently the’
Ford dealership fixed the issue with the dash. After the dash was repaired Arrotta's made
attempts to fix the slide before sending it to Clicket RV. The motor home has been at Clicket RV
since the week of May 20th. It has been 2 months since we bought this motor home, we are
making a second payment on it, and we have had insurance on it since we bought it. The head











