


It is particularly concerning that the manufacturer refuses to acknowledge this
potentially serious safety issue. My preliminary review of the internet chatter and blogs
suggest this is not an isolated incident.

| look forward to your response.

Warm regards,
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The purpose of this letter is to notify you of this devastating event as it may be a problem with
other similar twin cam engines as they approach 40,000 miles. I also ask whether Harley will
consider some sort of compensation or benefit for the financial loss I have suffered.

Let me know if there is any other information you need.

Cheers,




















