INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

P— SO ARRLEXRdi OM A0, 22022:0000
e DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
U.S, Department Vehicle Owner’'s Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
Natlonal Highway 1{:.3:;2;?;‘:}522; 13-JUL-2018 Reference No.
ke Sy INTERNETwww.nhtsa.dot.gov/hotline SEP 0 4 2018 11111225

OWNER INFORMATION (Ty pe or Print)

m— Daytime Telephone Number | E-mal Address

= ~ Evening Telephone Nurrber
City HIALEAH State Zip Cnd-

The information you pravide will be used to fdentify potentlal safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy
Act notice. See49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicla Identification Number Located at hottom of windshield on driver's side | Make Model Model Year
waxecoza2sw N BMW a 2008
e Purchased Dealer's Name and Telephone {Nmrber Engine: Fuel Type:
o5/10/20/F | Rest PriCe Peeler  FSY 391 F9/0 No: Cylinders g
Original Qwner Dealer’s City State Code
] Hallandale Beech A SD'?O 09
Transmission Type D Antllock Brakes Powertrain Multiple Failure: y;, Y Incident Date(s)
O cruise Control 11-MAY-2018
FAILED COMPONENT(5)/PART(S) INFORMATION
Vehicle Component Codes: 060000 ENGINE (PWS), 105200 POWER TRAIN: DRIVELINE: CONSTANT Failure Mie Fallure Speed
VELOCITY JOINT gilure age allure spee
92000
DDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABCO36) 1 Original Equipment i .
T D e e Failure Location:
Tire Component Code Tire Fallure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Datz Manufactured: |Modef No,/Name;
Seat Type: Installation Systerm:
Child Seat Component Code: Failed Part:
APPLICABLE TMNCTDENT INFCRMATION
[Please desathe in detail the ing Failure(s), Cra: snd infury(fesl.)
Crash Fire Number of Persons Iniured Number of Deaths Reported ta Police
Yes [dno | [Jves DI no 3

Narrative Description of Incident(S), Crash(es), and Injury(les).

Please describe (1) events leading up to the fallure, (2) fallure and Its consequences, and {3) what was done to correct the faliure;
L.e, parts repalred or replaced (and if old partis available).

TL* THE CONTACT QWNS A 2008 BMW X3. THE CONTACT RECENTLY PURCHASED THE VEHICLE AND NOTICED THAT THERE WAS AN OIL LEAK
THERE WERE NO WARNING INDICATORS ILLUMINATED. THE VEHICLE WAS TAKEN TO LAUDERDALE BMW OF PEMBROKE PINES (14800
SHERIDAN 5T, PEMBROKE PINES, FL 33028, 954-620-5050) WHERE THE CONTACT WAS INFORMED OF NHTSA CAMPAIGN NUMBER: 17V683000
(ENGINE AND ENGINE COOLING) AND THAT THE CV JOINT NEEDED REPLACEMENT. THE CONTACT STATED THAT THE RECALL WAS REMEDIED,
BUT THE CV JOINT WAS NOT REPLACED. THE VEHICLE WAS TAKEN BACK TO THE DEALER FROM WHERE IT WAS PURCHASED AND WAS
INFORMED THAT THE CV JOINT WAS NOT COVERED UNDER A WARRANTY. THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURES.
THE FAILURE MILEAGE WAS APPROXIMATELY 92, 000.

The Pﬂnqr l-ct of l!'M !uhlk.' Law 93-579 'I'hil Hhrmaun s reauuml nurluallt tn authorlty vested in the Nationzl Highway TrafMic Sahty Act and gsubsequent

amendments, You ara under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate sction to correct a safety defect. If tha NNTSA procesds with administrative enforcament or tigation against a manufacturer, your responsas,
or @ statistical summary thereof, may be usad In support of the agency's actlon,




Narrative Description of lncident(s), Failure(s), Crash({es), and Injury(ies)
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