INFORMATION REDACTED PURSUANT TOTHE FREEDOM

S

U.S. Department
of Transpartation

NationalHighway
Traffic Safety
Administration

OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

DOT Auto Sarety Hotline

Vehicle Owner's Questionnaire

To Report Vehicle Safety Defects
1-888-DASH-2-DOT
(1-888-327-4236)
INTERNET www.nhtsa.dot.gov /hotline

Mame
Addres

Chy OWINGS MILLS

OWNER INFORMATION (Type or Print)

State MD Zip Code -

FOR AGENCY USE ONLY 100148
Date Recelved Repository []
06-JuL-2018 Referznce Mo.
AUG 0 8 2018 | 11100838
I
Evening Telephone Number

The infarmation you provide will be used to Identify potentfal safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses descrited in the agency’s Privacy
Act notice, See 49 FR 53371 (Sep. 3,2004).

VEHICLE INFORMATION
17 digk Vehicle Identificaton Number Located at bottom of windshield an driver's side | Make Model Model Year
ITIHTOOW164 LEXUS LX470 1006
Date Purchas‘e_l; Dealer's Name and Telephone Nurmber Engine: Fuel Type:
7 5( A No: Cylinders
QOriginal Owner Dealer's City State Zip Code 5 V. 2 3 ey n
Transmission Type Antilock Brakeq Powertrain Multiple Failure: Incident Date(s)
5 02-FEB-2016
Cruise Control 3 ]
= bl Y
FAILED COMPONENT(S)/PART(S) INNORMATION
Vehicle Component Code; 140000 AIR BAGS Falure Mieage | Falure Speed

Tire Make

ADDITIONAL ITEMS TO BE COMPLETED El A TIRE FAILURE
Tire Model (Name or Number) I Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO36)

[ Original Equipment

£ Prior Repair Fallure Location:

Tire Companent Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No. /Name:

Seat Type:

Child Seat Component Code:

Instalation System:

Failed Part:

APPLICABLE INCIDENT INFORMATION

(Lleps i detal es) and injury (les) )
Crash Fira Number of Persons Injured Number of Deaths Reported to Police
[Cves Xno | [Tyes [X] no N
Marrative Description of Incldent($S), Crash(es), and Injury(les).

-

Pizase describe {1) events leading up to the fallure, (2) fallure and its consequences, and (3) what was done to correct the fallure;
1.e, parts repaired or replaced {(and Hf old part Is avallable).

TL* THE CONTACT OWNS A 2006 LEXUS LX470, THE CONTACT STATED THAT THE DEALER (LEN STOLER LEXUS, 11311 REISTERSTOWN RD,
OWINGS MILLS, MD 21117, (410) 773-9613) SCHEDULED THREE APPOINTMENTS TO HAVE THE VEHICLE REPAIRED PER NHTSA CAMPAIGN
NUMBER: 16V065000 (AIR BAGS). HOWEVER, THE PARTS WERE UNAVAILABLE FOR THE REPAIRS EACH TIME. THE MANUFACTURER WAS

CONTACTED AND WAS UNABLE TO INDICATE A REASONABLE TIME FRAME FOR WHEN THE PARTS WOULD ARRIVE. THE CONTACT HAD NOT
EXPERIENCED A FAILURE, PARTS DISTRIBUTION DISCONNECT.

! vail . P Ir

n 11}

The Privacy Act of 1974-Public Law 93-579 This information ls requested pursuant to suthorky vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no abligation to respond this guestionnaire, Your response may be vsed to assist tha NHTSA In determining whether a Manufacturer
should takas appropriate action to correct a safety defect. If the NHTSA procéeds with a dministrative enforcemant or Itigation sgainit 8 manufacturer, your responas,

or a statistical summary thareof, may be used in support of the agency's action,

ATTACH ADDITIONAL SHEETS TF NECESSARY |




Narrative Description of Incident(s), Failure{s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY
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US Depariment
of Ticrsportation NO POSTAGE
Natlonal Highway || | I || NECESSARY
Tratfic Satety IF MAILED
Administration IN THE
1200 New Jersey Avenua Sc. UNITED STATES
Washington, 0.C. 20077-8382
Official Business e
Penally for Private Use $300 e
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BUSINESS REPLY MAIL ——
R
FIRST CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
=)
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US Department of Transportation I
]

National Highway Traffic Safety Administration
Office of Defects Investigation, NEF-100

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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