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e AN SAare Y mewAace — Initial Notice — Remedy Unavailable

This notice applies to your vehicle, 4USBU33548
Recall Campaign No. 17V-683: PCV Valve Heater

December 2017

Dear BMW Owner / Lessee:

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. BMW AG has decided
that a defect, which relates to motor vehicle safety, exists in certain Model Year 2007 — 2011 BMW 1 Series, 3 Series, 5
Series, Z4, X3 SAV, and X5 SAV vehicles. Our records indicate that you are the owner of a potentially affected vehicle.

Why are we contacting you?
At the present time, we are not ready to perform this recall on your vehicle. We will notify you with a follow-up letter
as soon as we can perform this recall.

What could happen?

This recall involves an engine component known as the Positive Crankcase Ventilation (PCV) valve heater. The PCV
valve heater may not have been produced to specifications. Over time, it could deteriorate and could lead to overheating
and the possibility of melting. This could lead to a fire.

If you see smoke from the area near the engine compartment, or if you smell smoke or a plastic burning odor,
your vehicle may be experiencing this issue. If this occurs, carefully pull over to a safe location and shut off the
engine. All occupants should exit the vehicle and move to a s2” '~ration away from the vehicle. Do not continue to
drive the vehicle.

Dial 911 in the event of an emergency or contact an authorized 7 / ~ht to
the nearest authorized BMW center for inspection and, if necess /<\ P & /
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If an authorized BMW center is not available, then contact B! =5 ¥ A 2 32-
4269). Please note that if you no longer have roadside cover: ) D S = C‘% L (/ ing
service. However, BMW will reimburse you for the towing ser : =
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If you are not the only driver of this vehicle, please ad = / K SRabd o rtant
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What will BMW do? y 770 AL
The PCV valve heater will be inspected and a new part iced, if
necessary, as determined at the time of repair. This free request

alternate transportation from your BMW center while the re

What if | am not the current owner of this vehicle?
You can update the vehncle ownersmp or your contact i ard or by
registering at "fto e misa com/muBA.  If yor e you to
forward this notice to your lessee within ten days.

What if | have questions or experience problems?

For the latest updates to this recall, please visit www.bmwusa.com/recall. Should you have any questions about this
recall, please contact your authorized BMW center. If you need additional assistance, contact BMW Customer Relations
and Services at 1-800-525-7417 or at CuslomerRelations@hmwiisa com

If your BMW center is unable to remedy the defect without charge or within a reasonable period of time, you may notify
the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave.. S E Washington DC 20590,
call the toll-free Vehicle Safety Hotline 32-888 -327-4236 (TTY: 1-800-424-9153), orgo to i WY.551C
Callesd 7-8-)8 /3 os‘ﬂmw(: Vel Cornfan4-
Please be assured that your safety is important to us, and we sincerely apologize if this recall causes any inoonvenienoe
We recommend that you and your passengers wear your safety belt at all times. O P / it

Sincerely, 7«-/8-"'}8 /:30/?77 / /l © ?é Y</

BMW of North America, LLC e
Kz J»V

Spanish translation on back side
Traduccion en espaniol en el lado inverso






