





Name of owner or manager (if known):
Names and addresses of any other businesses involved in your complaint:
Item or service purchased:

Cost of item or service:
$3,200

Did you sign a contract?

Date of transaction:
6/14/2018

Salesperson's name:
Was an advertisement involved?

Date and source of advertisement:

About Your Complaint

Have you complained to the business?
If YES, to whom (include position)? =
What response did you receive?

If you have not contacted the busmess, explain why

Have you ﬁled a complamt about this busmess w1tll the Attorney General's Office before?

~ Ifyes, list the file number assigned to that complaint:
Have you contacted a private attorney?

If YES, identify the name and address of the attorney: P
Is there a court or other legal proceeding pending?
If YES, please explain:

Explain your complaint in detail: '
1 HAVE THE 2010 VW JETTA TDIL. THE MECHATRONICS UNIT HAS FAILED AND VW
WILL NOT SELL PARTS FOR THIS TRANSMISSION BECAUSE IT IS FAULTY. THEIR
WORDS BUT THEY ALSO WON'T RECALL THE TRANSMISSION EITHER.
TRANSMISSION SHOPS HAVE NOT BEEN ABLE TO BUY PARTS FOR THIS
TRANSMISSION FOR OVER 4-6 MONTHS SO VW IS VERY AWARE OF THE ISSUE.
THE TRANSMISSION WILL NOT ALLOW THE CAR TO ACCELERATE SAFELY AT
ALL TIMES.I WAS LEAVING A BUSINESS DRIVEWAY INTO A 5 LANE ROAD AND
THE TRANSMISSION GOT STUCK IN 1ST OR 2ND GEAR. IT WOULD NOT ALLOW
THE CAR TO GO MORE THAN 32 MPH W/RPM OVER 3.5. SHIFTING INTO NEUTRAL
OR PARK AND BACK INTO DRIVE AT THE STOPLIGHT DID NOT WORK. IHAD TO
USE THE HAZARD LIGHTS AND PULL INTO THE NEXT PARKING LOT SAFELY.














