


through back emergency exit window. Had to take philips screws out of door
handle and remove handle to be able to exit rv.

4. 1f 1 need to contact the manufacturer, may | share your VIN with them? Y es

5. Any submissions from you can be stored in either this agencies’ internal, non-
public, files or stored in our publicly-accessible database at safercar.gov. Do you
wish for these to be stored publicly or internally? Both isfine

6. Please include the VOQ #11104930 in the headline of all email repliesto this
office.

Thank Y ou.

Jon Harrison

Safety Defects Specialist

Medium and Heavy Duty Vehicles Division
Office of Defects Investigation

National Highway Traffic Safety Administration
NEF-106, Rm W45-223

1200 New Jersey Ave. SE.

Washington DC 20590

202-366-8833





