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11104163 and Recall 13-235

Tue, Jul 3, 9:21 AM
To: <nhtsa.webmaster@dot.gov>

To whom it may concern:

| filed a complaint because the brakes on my 2010 Toyota failed on the freeway. | rear ended another vehicle and was
injured myself. Your recall from 2013 shows Toyota’s made between March 31 and Qctober 9, 2009 were recalled for a
vibrational fatigue crack that occurs in the brake booster pump assembly, and leaks gas into the brake fluid. That's
about a $5,000 per car repair. The door sticker on my car shows it was made October, 2002 with no day in the date.

| believe more cars are impacted than what was originally stated.

If you look at recall 10v-039, Toyota recalled 133,459 2010 Priuses made between 4/20/09 and 1/27/10 for brake
problems. They said the fix was a software update. Then in recall 13v-235, they recalled 87,060 cars that needed the
brake booster pump and accumulator replaced.

The first recall included vins from AQ001044-A0124257.
The second recall included vins from A0001044-A0067875.

The vin on my car is AO081095, which would have conveniently put it in the recall corrected by the software update with
the first 133,000 cars but not in the second one that was expensive to fix. You've received 1235 complaints about this
same issue. Why do you wait until there are fatalities before you investigate anything.

My last email said someone would get back to me in a couple of days but it's been a couple of weeks and nothing.
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