





Name of owner or manager (if known):

Names and addresses of any other businesses involved in your complamt.
Audi of America ..
3800 Hamlin Rd

Auburn Hills, MI 48326

Item or service purchased:

Cost of item or service:

Did you sign a contract?

Date of transaction:

Salesperson's name:

‘Was an advertisement involved?

Date and source of advertisement:

About Your Complaint

Have you complamed to the busmess"

IfYES, to whom (lnclude posntlon)"
What response did you receive?

If you have not contacted the business, explain why: .

Have you filed a complaint about this business with the Attorney General's Office before?

If yes, list the file number assigned to that complaint:
Have you contacted a private attorney?

If YES, identify the name and address of the attorney:
Is there a court or other legal proceeding pe'nding? u
IfYES, lplease explain:

Explain your complaint in detail:

On June 12, 2018, I received via mail an "important safety recall" "19N4 - After Run Coolant
Pump notice from Audi of America regarding my 2014 Audi Allroad purchased from Audi
Spokane in July 2014. The recall describes a potential risk of fire. In addition, it is recomrended
I park my vehicle outdoors as a precaution. The vehicle part in question is under warranty based
on the terms of my original purchase agreement. :

I called Audi Spokane on two separate occasions and left a voice message for the service
manager. I have not received a call back.

Given the serious nature of the defect along with the unreasonable delay in repair and
inconvenience of not parking in my garage (not to mention other serious potential risks), I
request an immediate repair or repurchase of the vehicle.














